
PARKING MANAGEMENT 
To assist homeowners associations and property managers, the City has compiled a list of 
tools and information regarding parking management and enforcement.  

 
 

PARKING MANAGEMENT TOOLS 
Developments in the City are designed to accommodate parking demands on the 
site. Often, ineffective management of parking spaces prevents developments 
from meeting that standard. The following is a list of tools homeowners 
associations or property managers can tailor and use to manage parking in their 
community, and avoid spillover of vehicles on both private and public streets.  

• Communicate the Rules – Remind residents of important community 
rules through newsletters, postings and the association website if there 
is one. Clearly notify potential residents the number of parking spaces 
provided for each unit on-site. 

• Define “Guest” – Determine a definition and a parking time restriction 
for “guest” that is appropriate for the community to encourage a 
higher turnover of unassigned/guest spaces. Mark time restrictions on 
unassigned/guest spaces to further encourage turnover of spaces.  

• Keep Unassigned Spaces Unassigned – Renting unassigned spaces 
could prevent those spaces from being used and cause more cars to 
park on the street. The community could specify a specific number of 
unassigned spaces for guests only and the rest could be allowed for all 
residents to use. Time restrictions could be placed on unassigned 
resident spaces to encourage turnover. Generally, renting unassigned 
spaces has been prohibited in newer residential developments.  

• Maintain Garage/Carport Spaces for Parking – Require residents to 
maintain garage and carport spaces for parking at all times, and 
discourage residents from parking on the street or in the 
guest/unassigned spaces. The association or property manager could 
conduct periodic garage inspections (with advance notice) to assure 
garages are being used for parking. 

• Car Registration - Require every resident car to be registered with the 
association and require parking tags/stickers to keep track of them. 

• Maintain Parking Space Markings – Clearly mark all assigned, guest, 
and compact spaces, and maintain all parking lot striping and markings. 

• Parking Patrol – Hire a parking patrol to monitor parking. This may be 
a good option for communities where residents are uncomfortable or 
not as willing to enforce community rules about parking.  

• Prohibit Large Recreational Vehicles – Do not allow tenants to park 
RV’s, trailers, or any other oversized recreational vehicles in parking 
spaces. These vehicles may take up more space than is provided by one 
parking space, making it more difficult for other vehicles to park in 
adjacent spaces, and reduce spaces for daily parking. 

• Pool Vehicle Program – Create a pool vehicle program for residents 
along with an online registration system for convenience. The HOA 
could purchase a truck, van or large SUV that residents may need 
sometimes but not on a daily basis, or a mid-sized car for daily use. 
This could reduce the amount of large vehicles occupying parking 
spaces, or even reduce the need for cars for individuals.  

• Eco Passes – Provide residents with Santa Clara Valley Transportation 
Authority (VTA) Eco Passes for transportation alternatives. The Eco Pass 
provides unlimited rides on VTA Bus and Light Rail seven days a week 
and is offered at discounted rates to housing developments. 

 
 
 
 
 
 
CITY CODES VS. CC&Rs  
CC&Rs govern all present 
and future owners’ use of 
property. CC&Rs may have 
rules and regulations that 
are stricter or more specific 
than city codes, such as the 
use of unassigned/guest 
spaces. Although they may 
contain higher maintenance 
standards than city codes, 
CC&Rs still have to abide by 
federal, state and local 
laws. 
 
 
 
 
 
 
 
 
 
 
WHICH TOOLS SHOULD BE 
USED IN MY COMMUNITY? 
Please note that every 
community is different and 
has varying needs, so one 
strategy may not work as 
effectively in one 
community as it may in 
another. It is important to 
communicate with all 
residents to assess what the 
parking issues are in the 
community and determine 
which tools are most 
appropriate.  
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PARKING VIOLATIONS 
Commercial vehicles (other than pick-up trucks, station wagons or similar 
vehicles of a size similar to an ordinary passenger vehicle) may not be parked in 
residential zoning districts for more than 5 hours at any one time.  
 
Vehicles parked on the public street must be currently registered and 
operable, and cannot be stored on the street.  A vehicle parked on the public 
street in excess of 72 hours (3 days) without being driven is considered being 
stored. Vehicles parked on the public street must be driven at least 1.0 mile 
every 72 hours (3 days) in order to avoid a citation and/or tow-away.    
 
Inoperable vehicles parked on private property and visible from the street or 
other public or private property cannot be left for longer than 72 consecutive 
hours (3 days). After 72 consecutive hours (3 days), an inoperable vehicle must 
be relocated to a garage, out of public view. If a vehicle is abandoned or 
inoperable in the public view, the City can issue a citation and/or remove the 
vehicle through an abatement process.  Once a vehicle is abated, it cannot be 
reclaimed by the owner. 
 
Vehicles parked in legally marked fire access lanes or handicap 
accessible parking spaces on private property can be cited by the City.  
 
Vehicles blocking public or private sidewalks and driveways can be cited 
by the City. 
 

WHAT DOES THE CITY NOT ENFORCE? 
Any other parking restrictions stated in the CC&Rs (conditions, covenants and 
restrictions) for your community, such as prohibiting parking on private streets 
even if it is wide enough to accommodate on-street parallel parking, or 
restricting handicap accessible parking spaces for guest use only, are 
enforceable only by homeowners associations and property owners. For 
example, the City will not undertake enforcement of a handicap accessible 
parking space that is occupied by a vehicle if it is displaying a legal disabled 
person parking license plate or placard. 

 

REPORTING A VIOLATION 
If you wish to report a violation in your neighborhood, contact the Department 
of Public Safety, Abandoned/Nuisance Vehicle Hot Line (anonymous line) at 
(408) 730-7706.  
 
 

 
 
OPERABLE AND 
INOPERABLE VEHICLES 
An operable vehicle is a 
vehicle that can move 
under its own power and 
which can operate legally 
and safely on the highways 
of the state. If the vehicle 
does not meet these 
requirements it is 
considered inoperable. 
 
 
 
CAR REMOVAL 
Certain local tow truck 
companies or nonprofit 
donation agencies can 
remove unwanted vehicles, 
most times for free. 
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