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CITY OF SUNNYVALE 
OFFICE OF THE ClTY MANAGER 

December 13,2007 

TO: City Council 

FROM: Mayor Otto Lee &f3'. 
Vice Mayor Tony Spitaleri 

SUBJECT Resolution For Service Contractor Code of Conduct 

Sunnyvale City Council should consider adopting a responsible food service 
contractor code of conduct in order to raise the standards of living for service 
workers to a more equitable level. 

Other jurisdictions, including City of South San Francisco, Daly City, and the 
County of San Mateo, have passed resolutions in support of a responsible 
contractor code of conduct. 

The need of such a resolution is based on the tale of two economies existing 
side-by-side. The first is composed of companies that provide employees with 
good salaries, stock options and subsidized or even free meals. They create 
highly skilled, high wage jobs which Sunnyvale certainly strongly encourages. 
However, the second part of the story concerns the subcontracted workers who 
work on site of these companies who clean, cook, and cater to the highly paid 
employees, but do not enjoy such benefits. Contracted food service workers 
provide quality service to these companies, yet are forced to make ends meet on 
low wages, with inadequate or no health insurance or housing. When these 
workers turn to the government for assistance, it is ultimately the tax payers who 
bear the cost and are indirectly subsidizing the companies. The need to ensure 
subcontracted jobs offering a fair wage and benefit is clear. Companies that 
retain contractors to provide non-core services can create a more equitable 
working environment by adopting codes of conduct, ultimately contributing to 
more productive employees and workers in the companies - and lowering the tax 
burden to our residents. 

cc: Amy Chan, City Manager 
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PROPOSED RESPONSIBLE SERVICE CONTRACTOR RESOLUTION 
 
 
 
WHEREAS, elected members of the City Council, Sunnyvale residents, and 
Sunnyvale business citizens are committed to the well-being of all Sunnyvale 
residents and workers; and 
 
WHEREAS, the City of Sunnyvale, in cooperation with residents and business 
citizens of Sunnyvale, have identified and participated in programs throughout 
the county (e.g., Santa Clara County Health Benefits Coalition, Below Market 
Rate Home Ownership and Rental Housing Programs) that assist Sunnyvale 
employees with services such as access to quality housing located near their 
places of employment; and 
 
WHEREAS, Sunnyvale businesses contract with many vendors for various 
services including food, service, janitorial service, and security; and 
 
WHEREAS, service workers employed by contractors earn incomes that may 
often be below the county’s average per capita income, and some working 
families rely on public sector social services for basic necessities such as 
healthcare and housing; 
 
NOW, THEREFORE, BE IT RESOLVED that the City Council should, and hereby 
does, recognize the ongoing commitment of Sunnyvale Businesses to the well-
being of all Sunnyvale residents and workers. 
 
BE IT FURTHER RESOLVED that the City Council should, and hereby does, 
strongly encourage all Sunnyvale businesses to engage in due diligence in an 
effort to do business with only vendors that they believe offer employees fair 
wages and benefits; comply with State and Federal Laws; and encourage open 
cooperation between management and labor regarding all labor issues, including 
neutrality towards unionization. 
 
PASSED AND ADOPTED by the City Council of the City of Sunnyvale at a 
regular meeting held on the _______ day of __________ , 2008, by the following 
vote: 
 
AYES: 
NOES: 
ABSTAIN: 
ABSENT: 
 
 
 




