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SUBJECT:   Reject Proposal Received In Response to Request for Proposals 
F0805-71 to Provide Continuing Technical Support for Maximo 
Computer Maintenance Management System Version 4.1.1 

 
BACKGROUND 
Approval is requested to reject a proposal received in response to Request for 
Proposals F0805-71 to provide continuing technical support for the Computer 
Maintenance Management System (CMMS) Maximo version 4.1.1 used at the 
Water Pollution Control Plant (WPCP).  Staff issued a Request for Proposal in 
order to explore third party vendor support. 
 
DISCUSSION 
Request for Proposal (RFP) specifications were prepared by Department of 
Public Works and Department of Information Technology staff, and RFP No. 
F0805-71 was issued on August 3, 2009. The RFP document included 
evaluation criteria worth a total of 300 points, including overall maintenance 
and support capability, implementation, professional capabilities, references 
and cost.  Proposals were direct mailed to known suppliers of Maximo support 
and broadcast to other potential proposers through the Demandstar by Onvia 
public procurement network.  The proposal due date was August 19, 2009.  
One proposal was received from InterlocSolutions, Inc. of Folsom.  
 
Staff recommends rejection of the proposal because it did not fully address all 
of the services required in the RFP.  Staff will explore options and revise the 
specifications and reissue the RFP, if appropriate.  
 
FISCAL IMPACT 
None. 
 
PUBLIC CONTACT 
Public contact was made by posting the Council agenda on the City's official-
notice bulletin board outside City Hall, at the Sunnyvale Senior 
Center, Community Center and Department of Public Safety; and by making 
the agenda and report available at the Sunnyvale Public Library, the Office of 
the City Clerk and on the City's Web site.  
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RECOMMENDATION 
 
It is recommended that Council: 
 
1. Reject proposal received in response to Request for Proposals F0805-71. 
 
 
Reviewed by:  
 
 
Mary Bradley, Director, Finance 
Prepared by: Pete Gonda, Senior Management Analyst, Finance 
 
Reviewed by: 
 
 
Cuong Nguyen 
Director of Information Technology 
 
Reviewed by:  
 
 
Marvin Rose 
Director, Public Works 
 
Approved by:  
 
 
Gary M. Luebbers 
City Manager 
 
 


