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SUBJECT: Approval of Contract for Third Party Workers’ Compensation 
Administration Services 
 
REPORT IN BRIEF 
Approval is requested for a one-year contract extension with York Insurance 
Services Group, Inc. – California (formerly Gregory B. Bragg & Associates, Inc.), 
of Roseville, to provide third party workers’ compensation claim administration 
services for the Department of Human Resources for the period July 1, 2010 
through June 30, 2011. 
 
BACKGROUND 
The City utilizes a State-licensed third party administrator (TPA) to manage 
workers’ compensation claims of injured workers. The services provided by this 
firm consist of interpreting the labor code with respect to workers’ 
compensation and paying benefits to injured workers as prescribed by the laws 
of the State of California. The Department of Human Resources is responsible 
for managing the contract for the third party administrator. 
 
The current TPA, York Insurance Services Group, Inc. – California (York), was 
selected through a competitive proposal process and the contract was awarded 
by the City Council beginning January 2004 (RTC 03-420). The City Council 
has approved various contract extensions including the most recent two-year 
contract with York through June 30, 2010 (RTC 08-150). 
 
DISCUSSION 
York has provided professional and cost-effective third party claims 
administration services to the City from January 1, 2004 to the present. 
During this period, York has worked closely with the City on managing the 
claims, aggressively pursuing file closures while ensuring that the City’s 
injured workers receive appropriate treatment in a timely manner, the result of 
which has been an overall reduction in time off work due to industrial injuries. 
In August 2006, the City and York introduced the Early Intervention Program, 
assigning a nurse case manager to loss time injury claims to expedite medical 
treatment requests, provide authorization for treatment when appropriate, 
obtain work status and to facilitate continuation of treatment. This program 
has been extremely successful in expediting treatment for our injured workers 
and returning them to work as quickly as possible.  
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York has continued to demonstrate aggressive claims management while 
insuring that the City’s injured workers receive appropriate treatment 
promptly. In the past several years, the City has realized a significant reduction 
in workers compensation costs. Although the passing of SB899 clearly 
impacted the cost of workers compensation state-wide, through consistent 
claims management, York Associates has reduced the number of open cases by 
over 24% since inception of the original contract.  
 
The Department of Human Resources had planned on conducting a competitive 
proposal process to select a vendor for claims administration services this year. 
However, the City is actively recruiting for a new Director of Human Resources 
to replace the current Director, who has announced his retirement, pending 
selection of the new Director. The Department of Human Resources believes 
that continuing with the current vendor for an additional year during the 
transition to a new Director will ease that transition while maintaining a 
consistent level of service to injured workers. The Department will conduct a 
competitive proposal process for third party claims administration services 
prior to the end of the one-year extension. Considering the demonstrated 
performance record of the incumbent vendor and the impact to the Department 
of Human Resources during its transition period, staff recommends that the 
City continue its contractual relationship with York by amending the current 
contract to extend the term for one year for the period July, 1, 2010 through 
June 30, 2011. 
 
FISCAL IMPACT 
The contract extension will maintain fees at existing contract levels. The 
annual fee for claims administration is $263,938. 
 
Funds are available in the Department of Human Resources Worker’s 
Compensation Operating Budget.  
 
PUBLIC CONTACT 
Public contact was made through the posting of the Council agenda on the 
City’s official notice bulletin board, posting of the agenda and report on the 
City’s web page, and the availability of the report in the Library and the City 
Clerk’s office. 
 
ALTERNATIVES 
1. Authorize a one-year extension of the contract with York Insurance 

Services Group, Inc. – California at no increase in cost. 
2. Do not authorize a one-year extension of the contract with York 

Insurance Services Group, Inc. – California and direct staff to seek 
other alternatives. 
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RECOMMENDATION 
Staff recommends approval of Alternative # 1. Authorize a one-year extension of 
the contract with York Insurance Services Group, Inc. – California at no 
increase in cost. 
 
 
Reviewed by: 
 
 
Erwin H. Young, Director of Human Resources 
Prepared by: Anthony Giles, Risk Manager 
 
Reviewed by: 
 
 
Mary Bradley, Director of Finance 
 
 
Approved by: 
 
 
Gary Luebbers 
City Manager 
 
Attachments 

A. Draft Service Agreement Amendment 
B. Current Contract 
 
 

























ATTACHMENT B 
FIRST AMENDMENT TO SERVICE AGREEMENT BETWEEN THE CITY OF 

SUNNYVALE AND YORK INSURANCE SERVICES GROUP, INC.‐CALIFORNIA, FOR 
THIRD PARTY WORKERS’ COMPENSATION CLAIMS ADMINISTRATION 

SERVICES 
 
  This First Amendment to Service Agreement, dated July 1, 2010, is by and between 
the CITY OF SUNNYVALE,  a municipal  corporation  (“CITY”)  and YORK  INSURANCE 
SERVICES GROUP, INC.‐CALIFORNIA, formerly known as GREGORY B. BRAGG & 
ASSOCIATES, INC., (“ADMINISTRATOR”). 
 
WHEREAS,  on  July  3,  2008,  CITY  and  ADMINISTRATOR  entered  into  a  Service 
Agreement whereby ADMINISTRATOR would provide specialized services  in relation to 
the administration of CITY’s Workers’ Compensation claims; and 
 
WHEREAS, on July 1, 2008, Gregory B. Bragg & Associates, Inc., was acquired by York 
Insurance Services Group,  Incorporated,  and  in 2009 Gregory B. Bragg & Associates, 
Inc. changed its name to York Insurance Services, Group Inc.‐California.   
 
WHEREAS,  the  parties  now  agree  that  a  First  Amendment  to  Service  Agreement  is 
advisable; 
 
NOW,  THEREFORE,  THE  PARTIES  ENTER  INTO  THIS  THIRD  AMENDMENT  TO 
SERVICE AGREEMENT: 
 
  Sec. 2. Time for Performance – Delete section and replace it with the following: 
 
  The term of this Agreement shall be July 1, 2008, to June 30, 2011, unless otherwise 
terminated. ADMINISTRATOR shall deliver the agreed upon services to CITY as specified 
in Exhibit “A”. 
 
  Sec. 4 Compensation ‐ Delete section and replace it with the following: 
 
  CITY agrees to pay ADMINISTRATOR at the rates set forth in Exhibit “B” attached 
and incorporated by reference. Total compensation shall not exceed Two Hundred Sixty 
Three Thousand Nine Hundred Thirty Eight and no / Dollars ($263,938.00) for the period 
July  1, 2010  through  June 30, 2011. Additional compensation  for  services as described  in 
Exhibit  “B”  shall  not  exceed  Five  Thousand  and  no  /  Dollars  for  each  year  of  the 
Agreement. ADMINISTRATOR  shall  submit  invoices  to CITY  to be paid  in accord with 
the procedures set forth in Exhibit “B”.  
 
  Sec. 14 Notices  ‐ Delete section and replace it with the following: 
 
  All notices required by this Agreement shall be in writing, and shall be personally 
delivered,  sent  by  first  class  with  postage  prepaid,  or  sent  by  commercial  courier, 
addressed as follows: 
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To CITY:       Director of Human Resources 
          CITY OF SUNNYVALE 
          P.O. Box 3707 
          Sunnyvale, CA 94088‐3707 
 
   
 
 

To ADMINISTRATOR:   Randall Smith, CPA, ARM 
YORK INSURANCE SERVICES GROUP, INC.‐CALIFORNIA 

          P.O. Box 820 
Roseville, CA 95661‐0820 

 
  Nothing  in this provision shall be construed to prohibit communication by more 
expedient means,  such as by  telephone or  facsimile  transmission,  to accomplish  timely 
communication.  However,  to  constitute  effective  notice,  written  confirmation  of  a 
telephone  conversation or  an original of  a  facsimile  transmission must be  sent by  first 
class mail or commercial carrier, or hand delivered. Each party may change the address by 
written notice  in  accordance with  this paragraph. Notices delivered personally  shall be 
deemed  communicated  as  of  actual  receipt;  mailed  notices  shall  be  deemed 
communicated as of two days after mailing, unless such date is a date on which there is 
no mail service. In that event communication is deemed to occur on the next mail service 
day. 
 
All other terms and conditions remain unchanged. 
 

IN WITNESS WHEREOF, the parties have executed this Agreement Amendment. 
 
ATTEST:  CITY OF SUNNYVALE (“CITY”) 
 
 
________________________________  By ___________________________ 
  City Clerk    City Manager 
 
APPROVED AS TO FORM:  YORK INSURANCE SERVICES GROUP, 

INC.‐CALIFORNIA 
(“ADMINISTRATOR”) 

 
 
By ______________________________  By ____________________________ 
 
  _______________________________ 
    Name and Title 
   
  By ____________________________ 
 
  _______________________________ 
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    Exhibit B (Amended July 1, 2010) 
 

COMPENSATION 
 

FEES 
 
ADMINISTRATOR  shall be compensated at  the  following  rates  for claims management 
services as described in Exhibit “A”: 
 
Term of Contract 
July 1, 2010 through June 30, 2011  An amount not to exceed $263,938.00 
 
In  addition,  CITY  shall  pay  ADMINISTRATOR  an  annual  fee  of  $5,000  which  shall 
represent  compensation  for  the  following  services:  computer  input  of  all  open  claims, 
orientation  and  onsite  department  training,  monthly  computer  loss  information  and 
special quarterly and annual reports, trust account (excluding check and bank charges), 
and online access to claim information for three users. 
 
INVOICING AND PAYMENT 
 
Invoices shall be submitted no more frequently than monthly. Invoiced amounts shall be 
an appropriate prorated portion of  the  total annual  fee. Payment  shall be made within 
thirty  (30) days of  receipt of an accurate,  itemized  invoice by CITY’s Accounts Payable 
Unit. 
 
 




