A Steppin’ Out Trip

S

PAGEANT OF THE MIASTERS RESERVATION FORM

CANCELLATION POLICY

All cancellations must be received in writing. Cancellations after deposit incur a $50 Alamo
World Travel & Tours administrative fee. After final payment is made no refunds are made except
through insurance claim. Optional group trip insurance is available and highly recommended.
This non-refundable optional insurance is $125 per person and is due at time of deposit.
Insurance covers cancellations due to medical issues only. Final determination of a claim is
made by Travel Guard and their policies. Travel Guard insurance pamphlets are available at
the front desk.

TRAVEL GUARD TRIP INSURANCE - OPTIONAL

Group Protection Plan — Schedule of Benefits

Trip Cancellation (Trip Cost-Max $25,000), Trip Interruption (150% Trip Cost-Max $37,500), Trip
Interruption—Return Air Only ($750), Travel Delay ($150/Day-Max$750), Missed Connection
($250), Baggage & Personal Effects ($1,500), Baggage Delay ($250), Medical Expense ($25,000),
Dental ($500), Emergency Evacuation & Repatriation of Remains ($250,000); Accidental Death
& Dismemberment ($25,000). Additional non-insurance services provided are: Travel Medical
Assistance, Worldwide Travel Assistance, LiveTravel® Emergency Assistance.

CONSUMER DISCLOSURE NOTICE AND RESPONSIBILITY

ALAMO WORLD TRAVEL & TOURS and MAIN STREET TOURS are acting as mere agents in selling
travel-related services, or in accepting reservations or booking for services that are not directly
supplied by this travel agency (such as air and ground transportation, hotel accommodations,
meals, tours, cruises, etc.). This agency, therefore, shall not be responsible for breach of contract
or any intentional or careless actions or omissions on part of such suppliers, which result in
any loss, damage, delay or injury to you or your travel companions or group members. Unless
the term “guaranteed” is specifically stated in writing on your tickets, invoice, or reservation
itinerary, we do not guarantee any of such suppliers’ rates, bookings, reservations, connections,
scheduling, or handling personal effects. Travel agent shall not be responsible for any injuries,

unrest, mechanical or construction failures or difficulties, diseases, local laws, climatic conditions,
abnormal conditions or developments, or any other actions, omissions, or conditions outside
the travel agent’s control. ALAMO WORLD TRAVEL & TOURS INC., whose vouchers are used, and
their respective agent for the passenger in all matters pertaining to hotel accommodations,
sight-seeing tours and transportation, hold themselves free of responsibility for any damages
occasioned from any cause whatsoever. ALAMO WORLD TRAVEL & TOURS INC. and MAIN STREET
TOURS will not be responsible for any damage or inconvenience caused by late arrivals,
departures, and change of schedule or other conditions nor will they be responsible for any act,
omission or event during the time the passenger is not on board their plane or conveyance.
The passenger contract in use by the airline concerned, when issued, shall constitute the sole
contract between the airline and the purchaser of these tours, is subject to change and is based
on exchange rates and tariffs in effect at time of departure. ALAMO WORLD TRAVEL & TOURS is
registered in compliance with the California Attorney General’s office.

DISCLAIMER

All travel events and other activities sponsored by SUNNYVALE SENIOR CENTER, are for the
convenience and pleasure of the members and their guests who desire to participate. SUNNYVALE
SENIOR CENTER does not assume any responsibility for the well-being or safety of the participants
or passengers or their property, or any damages whatsoever, in any manner pertaining to said
travel activities. Any other disclosures or non-responsibility provisions contained herein  shall
not in any way incur any liability attaching to SUNNYVALE SENIOR CENTER thereof. SUNNYVALE
SENIOR CENTER acts only in the capacity of collecting and forwarding funds for travel packages
to Alamo World Travel & Tours who are registered in compliance with the California Seller of
Travel Act with the State of California Attorney General’s office. Seller of Travel ST 2008416-10.

) DEPOSIT & FINAL PAYMENT )
A deposit of $250 per person is due with reservation form
to secure reservations. Final payment is due 5/11/2012

damages, or losses caused to any traveler in connection with terrorist activities, social or labor Q
I\

. . RESERVATION FORM Make Checks Payable to:
Mail reservation form to: Pageant of the Masters Alamo World Travel & Tours Trust Acct.
Sunnyvale Senior Center July 23, 2012
550 E. Remington Drive, Sunnyvale, CA 94087 é NTA
Attn: Betty Burney Phone: (408) 730-7372 = s e
] Deposit of $ (8250 per person) for # of people, paid (MM/DD/YY) / /

(] Trip Insurance (optional) of $ ($125 per person) for ____ # of people, paid (MM/DD/YY) / /
(] Final payment (due 5/11/12) of $ for # of people, paid (MM/DD/YY) / /
Travel Requests: I Aisle [ Window [ Mobility Concerns [ Special Diet [ Two Beds For Office Use Only!

Please detail requests on back of form; we cannot guarantee your preference(s).

TSA Secure Flight Requirement
Date of Birth Gender
Legal Name MM/DD/YY M [ |F
(as appears on government-issued photo identification) (nickname, for badge) ( ) I:l I:l
Roommate’s Legal Name MM/DD/YY M F
(as appears on gover sued photo identi) ion) (nickname, for badge) ( ) I:l I:l
Your Address
City State Z1P
Telephone # ( ) [_] Non-resident fee of $ ($50pp) for # of people, paid (MM/DD/YY) / /
Payment by Credit Card (check one): I:] ViIsA I:]
Credit card #: Exp. Date:

Amount to be charged: Signature:

Today’s Date:

Sunnyvale Senior Center * Pageant of the Masters ¢ July 23 — 26, 2012



