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(;WA Steppin’ Out Trip

Sunnyvale Senior Center
%M#W/ %A{/f %/
550 East Remington Drive, PO. Box 3707

Sunnyvale, CA 94088-3707
Ph: (408) 730-7360, Fax: (408) 737-4965

2012 Rose PARADE CANCELLATION PoLicY/RESERVATION FoOrRM

MANAGEMENT RESPONSIBILITY

Friendly Excursions, authorized agents, or tour leaders for groups act solely as agents of
the tour members in making arrangements for hotels, transportation, or any tour related
services and do not assume any liability whatsoever for any injury, damage, death, loss,
accident, or delay to person or property due to an act of default of any hotel, carrier,
or company or person rendering any of the services included in the tour. Further, no
responsibilities are accepted for any damage or delay due to sickness, pilferage, labor
disputes, machinery breakdown, quarantine, government restraints, weather or other
causes beyond the control of Friendly Excursions. No responsibility is accepted for
any additional expense, omissions, delays, re-routing, or acts of government. Friendly
Excursions cannot be held responsible for baggage damage, loss of personal property,
possessions, or money. The right is reserved to refuse to retain any member of the
group should circumstances so demand, and if such action is for benefit of the tour.
The airlines or transportation companies involved are not responsible for any act,
omission, or event during the time the passengers are not on board their planes or
conveyances. The passenger’s contract in use by the carrier concerned, when issued shall
constitute the sole contract between the carrier and the passenger. Tour members are
held responsible for being in sufficient good health to undertake the tour.

INITIAL DEPOSIT & FINAL PAYMENT
$200 deposit per person due with reservation form.
Balance due [1/11/11.

CANCELLATION

No refund after 11711711, unless you've purchased insurance and cancel for a covered
reason.

OPTIONAL TRIP INSURANCE

Optional trip insurance is available for Trip Cancellation, Accident, Life, and Luggage coverage
during the tour, and is strongly recommended (forms are available at the front desk). Give front
desk staff your insurance and payment when you make your deposit for the trip.

Coverage Fee

$176pp (5171 + $5)
$204 (5199 + $5)

Double occupancy Enhanced coverage for $1,699 ... ..........
Single occupancy Enhanced coverage for $1,999

WIIE: To cover pre-existing conditions, you must purchase the Enhanced Plan

see page 10 of insurance brochure) when you make your deposit and give it  SiEOR%
pag Y Y p g SOk

to the front desk staff with separate payment for insurance. ==

Friendly Excursions Inc., Seller of Travel Registration - #2002582-40
BB 7372

RESERVATION FORM

Mail reservation form to:

Sunnyvale Senior Center

550 E. Remington Drive, Sunnyvale, CA 94087
Attn: Betty Burney Phone: (408) 730-7372

New Years & 2012 Pasadena Rose Parade
December 30, 2011

Make Checks Payable to:
Friendly Excursions, Inc.

Enclosed please find a deposit in the amount of $ (5200 per person) to secure reservations for # of people.
Final payment due 11/11/11. I:] $ for # of people, paid (MM/DD/YYYY) / /
I am purchasing optional trip insurance from BerkelyCare for # of people.
Date of Birth Gender

Legal Name

& (as appears on photo ID) (MM/DD/YY) I:] M I:] F
Roommate’s Legal Name MM/DD/YY M F

g (as appears on photo ID) ( ) I:] I:]

Your Address \—New TSA Secure Flight R’equirementJ
City State VALY

Telephone #

Sunnyvale SC Membership Number(s)

Additional Fee: I:] Additional $15 fee if a non-member; pay separately at Front Desk.
Notes: 1) All rooms are non-smoking; 2) Special accommodations or diet: We cannot guarantee special requests, but we will do our
best to meet your needs. Please fill in this circle () and list special requests on the back of this form.

Payment by Credit Card (check one): |:] VisA
Credit card #:

] &

Exp. Date:

Amount to be charged: Signature:

Today’s Date:

Sunnyvale Senior Center * New Years & 2012 Pasadena Rose Parade * December 30, 2011 — January 3, 2012



