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Sunnyvale Senior Center presents

Smoky Mountains & Bluegrass

featuring Three Nights at Nashville’s Opryland Resort

gpays October 11, 2017
Highlights

e Churchill Downs

¢ Louisville Slugger Museum & Factory
¢ Kentucky Horse Park

¢ Evan Williams Bourbon Experience
* Biltmore Estate

¢ Smoky Mountains Nat’l Park

¢ Pigeon Forge & Gatlinburg

¢ Dollywood

¢ 3 Nights - Gaylord Opryland Resort
¢ Nashville City Tour

e Hermitage Tour

¢ Country Music Hall of Fame

¢ Nashville Nightlife Theater

¢ Grand Ole Opry

¢ All Multi-Night Stays

Inclusions

¢ Roundtrip Airfare - SIC

¢ Roundtrip Transfers - SJIC

¢ 11 Meals: 7 - Breakfasts & 4 - Dinners
¢ Professional Tour Director

* Motorcoach Transportation

 Hotel Transfers & Baggage Handling

¢ Admissions per Itinerary

* Sightseeing per Iltinerary

¢ Tips & Gratuities

e Cancellation Waiver & Post Departure Plan

Tour Rates** .

Regular Rate: $3415* (Resident) pp double Contact Information

Single Rate:  $S4240%* (Resident) pp single Sunnyvale Senior Center

#Non-Residents of Sunnyvale pay @ $50 fee to the Front Desk 550 E. Remington Drive, P.O. Box 3707 ¢ Sunnyvale, CA 94088-3707

at Final Payment 408-730-7360 Fax: 408-737-4965

**Additional $50 Discount for all booked by April 10, 2017 OIderAdu/ts.inSunnyvaIe.com Booking #104811

See Reservation Info for Booking Discount Details




Smoky Mountains & Bluegrass Itinerary

Day 1: Wednesday, October 11 - Flight to Louisville, KY

Arrive in Louisville, Kentucky known as the “Bluegrass State.” Meet your
Tour Director and transfer to your hotel for a two-night stay. Tonight enjoy a
Welcome Dinner with your fellow travelers.

Meal - (D) Overnight - Louisville

Day 2: Thursday, October 12 - Louisville

Today enjoy a visit to Churchill Downs, the thoroughbred race track most fa-
mous for hosting the annual Kentucky Derby. Enjoy a tour of the museum to
learn about the legendary history of the Kentucky Derby. Later visit the Lou-
isville Slugger Museum & Factory which showcases the history of the Louis-
ville Slugger brand of baseball bats, the official bat of Major League Baseball.
This afternoon visit the Evan Williams Bourbon Experience for a distillery
experience and tasting which celebrates the legacy of Evan Williams, Ken-
tucky’s first distiller and namesake of Heaven Hill’s flagship Bourbon brand.
Meals - (B) Overnight - Louisville

Day 3: Friday, October 13 - Louisville - Lexington - Gatlinburg

Today travel south through lush, rolling terrain toward Tennessee. Stop in
Lexington and visit the Kentucky Horse Park, a working horse farm and the
world’s only park dedicated to man’s relationship with the horse. Hear be-
hind-the-scenes stories about the individuals and horses that make Lexington
“The Horse Capital of the World.” See other historic estates of the Bluegrass
Region as well as shiny-new, multi-million dollar farms of international mov-
ers and shakers. Later arrive in Gatlinburg for a two night stay in one of
America’s great mountain resort destinations & a gateway to Smoky Moun-
tains National Park.
Meal - (B,D)

Day 4: Saturday, October 14 - Smoky Mtns Nat’l Park - Biltmore Estate
Today visit our nation’s most visited National Park, Smoky Mountains Na-
tional Park, world renowned for the diversity of its plant and animal life, the
beauty of its mountains and the quality of its remnants of Southern Appa-
lachian mountain culture. Continue onto Asheville, NC to tour a four-acre
masterpiece of the Vanderbilt family, the Biltmore Estate. America’s largest
home boasts 250 rooms, 65 fireplaces, 70,000 gallon indoor pool, bowling
alley, priceless art and antiques. The grounds also feature 75 acres of formal
gardens and a winery.

Meal - (B) Overnight - Gatlinburg

Day 5: Sunday, October 15 - Gatlinburg - Pigeon Forge - Nashville

Today travel to nearby Pigeon Forge to visit Dollywood, the entertainment
theme park owned by the legendary Dolly Parton. The park features live en-
tertainment showcasing the best in country, bluegrass, mountain and gospel
music with more than a dozen stage shows. Master craftsmen demonstrate

Overnight - Gatlinburg

Reservation Information & Notes

CANCELLATION WAIVER & POST DEPARTURE PLAN

Payment of the per person Cancellation Waiver (waiver fee) guarantees full refund
on all payments (including deposit), except the waiver fee itself, made for tour rates
in case of cancellation up to the time & date of departure due to the passenger’s
personal illness (medical documentation required) or death of a member of the
immediate family (official documentation required). If the passenger must return
early due to the passenger’s personal illness or death of a member of the immedi-
ate family, payment of the waiver fee guarantees a refund for the unused services.
Payment of the waiver fee guarantees your return air transportation utilizing your
original airlines tickets with no additional supplement. The waiver does not cover
return transportation costs other than return air transportation utilizing original
airline tickets. The waiver fee is fully refundable until 180 days prior to departure.
The waiver fee does not cover any single supplement charges which arise from
an individual’s traveling companion electing to cancel for any reason prior to
departure. The waiver is non-transferable and valid for each applicant only. The
waiver does not cover any services such as airline tickets not purchased through
Premier World Discovery. Post Departure coverage (Accident/Medical) is included.
Brief description of coverage/benefits:

Part A - Cancellation Waiver (Up to Trip Cost)

Part B - Post Departure Plan: Trip Delay ($100/Day-Max $500), Baggage & Personal
Effects ($2,000), Baggage Delay ($100/Day-Max $500), Emergency Accident/Sick-
ness Medical Expense ($30,000), Emergency Evacuation/Repatriation ($50,000),
Accidental Death & Dismemberment ($25,000), Emergency Travel Assistance
(24/7-Included). All Cancellations, Claims & Inquiries under Part A will be handled
by Premier World Discovery. All Claims & Inquiries under Part B will be handled
by the Plan B Administrator. Full policy details available. Please note that your
cancelled check or credit card statement will serve as your receipt for the policy.

Cancellation Waiver & Post Departure Plan - $210* per person (Included)

centuries-old crafts including blacksmithing, glass blowing and wood carving.
Later travel to Nashville, Music City USA and arrive at the amazing Gaylord
Opryland Resort to begin a three-night stay. The resort complex features
three interior gardens under glass roofs including waterfalls, a river and lake
system with passenger-carrying flatboats plus a variety of restaurants, lounges
and shops.
Meal - (B)

Day 6: Monday, October 16 - Nashville

Today enjoy a Nashville City Tour to see the Parthenon (replica of the Acropo-
lis in Greece), the Old Ryman Auditorium (“Mother Church” of country mu-
sic), the State Capitol and famous Music Row. Later visit the Country Music
Hall of Fame to see how country music has evolved through the past 70 years.
The Hall of Fame features memorabilia and displays in a museum setting. To-
night enjoy the Nashville Nightlife Dinner Theater, the Music City’s premier
entertainment theater.

Meals - (B,D) Overnight - Opryland Resort

Day 7: Tuesday, October 17 - Nashville

Today tour The Hermitage — home of Andrew Jackson, the 7th President of the
United States. The tour provides insight into life on the farm and the Antebel-
lum South. This afternoon enjoy the resort amenities or do some shopping at
the nearby Opry Mills. This evening enjoy a Farewell Dinner and performance
of America’s longest-running radio show, The Grand Ole Opry.

Meals - (B,D) Overnight - Opryland Resort

Day 8: Wednesday, October 18 - Nashville - Home

Today transfer to the airport for your flight home filled with wonderful memo-
ries of your Smoky Mountains & Bluegrass Tour.

Meals - (B)

Overnight - Opryland Resort

Accommodations

¢ 7 Nights Accommodations

2 Nights - Galt House, Louisville

2 Nights - Doubletree, Gatlinburg

3 Nights - Gaylord Opryland Resort, Nashville

Tour Activity Level H::80n

CANCELLATION FEES

Cancellations not covered by the waiver or if the waiver is not purchased, are subject
to the following per person fees:

- Cancel more than 180 days prior to departure:
- Cancel 179-75 days prior to departure:

- Cancel 74-45 days prior to departure: 25% of total price
- Cancel 44-15 days prior to departure: 50% of total price
- Cancel 14 days or less prior to departure/no shows: No refunds

Full Refund
Deposit or Waiver is Retained

IMPORTANT CONDITIONS/NOTES

eTour rates are subject to increase until you are paid in full.

eltinerary and hotels are subject to change.

eResponsibility Statement available on Reservation Form Page

eReservation Form Page available as attached page 3, from your group organizer or
by visiting premierworlddiscovery.com/reservations

*CST #2048841-40

*Deposit of $510 includes the Cancellation Waiver & Post Departure Plan.

DEPOSIT & FINAL PAYMENT

Deposit of $510 per person is due on Monday, April 17, 2017.

Final Payment Due Date is Friday, July 28, 2017.

BOOKING DISCOUNT

Make your Final Payment by check prior to the Final Payment Due Date
& receive $200 per couple/S100 per person Booking Discount!

e|nitial Deposit can be made by check or credit card to be eligible.

ePayments after Initial Deposit are considered part of Final Payment & must be made by check.
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Premier World Discovery Reservation Form (USA)

RESPONSIBILITY

Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose - L - .
vouchers are used by respective agents for the passenger in all matters pertainingto 1€ City of Sunnyvale encourages persons with disabilities to participate in our rec-
hotel accommodations, sightseeing tours and transportation, hold themselves free of ~ r€ation programs. We will make reasonable efforts to accommodate persons with
responsibility for any damages occasioned from any cause whatsoever. PWD will not disabilities in accordance with the Americans with Disabilities Act. If you require
be responsible for any damages or inconvenience caused by late arrivals, departures ~ special accommodations please let us know when you register; TDD call 408-730-7501
and change of schedule or other conditions nor will they be responsible for any act,

omission, or event during the time the passenger is not on board their conveyance.

The passage contract in use by the airline concerned, when issued, shall constitute

PEOPLE WITH DISABILITIES

the sole contract between the airline and the purchaser of this tour/cruise, and/or ot SBNN,,
passenger. PWD does not hold any responsibility for the conduct of any of its mem- § W '?/1,";
bers, hotel, motorcoach, cruiseline, train, airline or other personnel. PWD reserves ‘-’J \5 =

the right to decline to accept or retain any person as a member of a tour/cruise at
its discretion. PWD &/or its Tour Director retain the right to require any participant
to withdraw from a tour/cruise at any time, if determined to be in the best interests
of health, safety & general welfare of the tour/cruise group or of the individual par-
ticipant. Arbitration - |/We agree, any and all disputes concerning this contract or
any other material concerning the trip, or the trip itself must be resolved exclusively
pursuant to binding arbitration in the state of California, pursuant to the then cur- | DEPOSIT & FINAL PAYMENT

rent rules of the American Arbitration Association. Payment of the deposit for this | Deposit of $510* per person is due on Monday, April 17, 2017.
tour/cruise constitutes acceptance of these terms and conditions. CST #2048841-40 Final Payment Due Date is Friday, July 28, 2017.
7 7 .

IMPORTANT CONDITIONS/NOTES BOOKING DISCOUNT ) )

eTour rates are subject to increase until you are paid in full. Make your Final Payment by check prior to the Final Payment Due Date
eltinerary and hotels are subject to change. & receive $200 per couple/S100 per person Booking Discount!
*Deposit of $510 includes the Cancellation Waiver & Post Departure Plan. eInitial Deposit can be made by check or credit card to be eligible.

ePayments after Initial Deposit are considered part of Final Payment & must be made by check.

Reservation Form Contact Information/Mail Reservation Form to:
Smoky Mountains & Bluegrass Sunnyvale Senior Center
October 11, 2017 550 E. Remington Drive, P.O. Box 3707 ¢ Sunnyvale, CA 94088-3707
Booking #104811 408-730-7360 Fax: 408-737-4965
Make Checks Payable to: Premier World Discovery OlderAdults.inSunnyvale.com
Enclosed please find a deposit in the amount of $ ($510* per person) to secure reservations for # of people.
Total Payment $ *Deposit of $510 includes the Cancellation Waiver & Post Departure Plan.
RT AIR GATEWAY ROOMMATE’S RT AIR GATEWAY

see flyer page 1 for included group RT air gateway/departure city, additional charges apply for other RT air gateways

To avoid change fees, submit full legal names (first/mid/last) exactly as they appear on your government issued photo I.D.

Legal Name DOB (MM/DD/YY) GenderI:|M I:lF
Roommate’s Legal Name DOB (MM/DD/YY) Gender I:l M I:l F
Your Address I:l Check if Roommate’s address is the same

City State ZIP Tel #

Email Address Mbl #

Emergency Contact/Tel # Other Notes

I:l Non-Residents of Sunnyvale pay a $50 fee at the front Desk at Final Payment.

\ Mastertard DISC®VER
Cardholder Name (if paying by credit card) I:l VISA I:l w I:l I:l ==

Amount to be charged $ Credit Card #: Exp. Date:

Cardholder Billing Address: I:l Check if address is the same as above

Signature Required (for credit card use & acceptance of terms*): Today’s Date:

*| (We) agree to pay according to the credit card issuer agreement. | understand and accept the cancellation fees/policy and other terms.




