CRM Internal - Staff Request Page 1 of 1

CRM - Answer Point: Public Works, BPAC Add Request Request Report Help JWitthaus

Find Criteria | Find | | Clear | Find Result| Prev.

Possibliy more than 100 matches found, showing the first 100.

Status closed 28384 . C . 09-09-13 . street light
28373 . C . 09-09-13. Light post 27D71 is out
28363 . C . 09-08-13 . Street Lights ON During Daytime (Dayburn
Req. # 28353 . C . 09-07-13. chip seal
28346 . C . 09-07-13 . Construction Hours
28331 . C . 09-06-13 . Graffii at the bottom of the overpass
Staff 28327 . C . 09-06-13 . bike detector failed to detect bike
28310 . C . 09-05-13 . Magnolia tree raising sidewalk, curb
Sort Req. # Desc

Action X Print Request

27990 61 of 100

Request Status Closed
Assigned To  JWitthaus Priority, Contact Regular WebForm
From Matt Whalley <matthew.s.whalley@gmail.com> 415-531-1350 Receive Date 08-15-13 10:33 pm
To Public Works  <pubworks@ci.sunnyvale.ca.us> Reply Needed Yes
Subject Mary Avenue bike lanes? Close Date 08-16-13 9:01 am
Message I'm interested in knowing why the Mary Avenue bike lane decision has been pushed back again (to Oct 22). |
can't find any explanation on the BPAC or Council sites.
Actions Action  Reassign
Date 08-16-13 8:42 am
From Steve Sloan - Library
To Jack Witthaus - Public Works
Subject Web Request - Reassign 27990 from: Steve Sloan to: JWitthaus, subject: Mary Avenue bike
lanes?
Message

Action ReplyClosed
Date 08-16-13 9:01 am

From pubworks@ci.sunnyvale.ca.us - Public Works
To matthew.s.whalley@gmail.com -
cc fmoralez@ci.sunnyvale.ca.us

Subject Re: Mary Avenue bike lanes?

Message Dear Matt Whalley,
Thank you for your inquiry regarding the Mary Avenue bike lanes issue. This report was
rescheduled due to a series of publishing errors by the local newspaper for the environmental
document. The environmental document must be noticed for availability for a certain period of
time, and any comments received must be responded to. Because the noticing did not occur, it
has pushed the hearing schedule back.
Please contact me with any further questions or comments at (408 0730-7415.
Thank you,
Jack Witthaus
Public Works

Ratings
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CRM - Answer Point: Public Works, BPAC Add Request Request Report Help JWitthaus

Find Criteria Find | [ Clear | Find Result|_Prev | [ Next

Possibliy more than 100 matches found, showing the first 100.

Status closed 28384 . C . 09-09-13 . street light
28373 . C . 09-09-13. Light post 27D71 is out
28363 . C . 09-08-13 . Street Lights ON During Daytime (Dayburn
Req. # 28353 . C . 09-07-13 . chip seal
28346 . C . 09-07-13 . Construction Hours
28331 . C. 09-06-13 . Graffii at the bottom of the overpass
Staff 28327 . C . 09-06-13 . bike detector failed to detect bike
28310 . C. 09-05-13 . Magnolia tree raising sidewalk, curb
Sort Req. # Desc

Action ep n ' v | _Reopen Print Request

27958 64 of 100

Request Status Closed

Assigned To CTalavera Priority, Contact Regular WebForm
From David Obenauf <david.obenauf@Imco.com> 408-756-8282 Receive Date 08-14-13 9:53 pm
To Public Works  <pubworks@ci.sunnyvale.ca.us> Reply Needed Yes

Subject Malfunctioning Traffic Light Close Date 08-15-13 10:13 am
Regarding Intersection of Matilda and Java/Lockheed Martin

Location

Message The pedestrian crossing signal across Matilda on the north side of the intersection has failed on. At every

cycle, it indicates crossing whether there is a pedestrian or not. It limits the duty cycle for Matilda through
traffic and extends it for cross traffic.

Actions Action  Reassign
Date 08-15-13 7:44 am
From Frances Moralez - Public Works
To Carmen Talavera - Public Works
cc jwitthaus@ci.sunnyvale.ca.us
bec ksteffens@ci.sunnyvale.ca.us

Subject Web Request - Reassign 27958 from: Frances Moralez to: CTalavera, subject: Malfunctioning
Traffic L

Message Hi Carmen,

Please respond to the customer. Troublespot #236 was created yesterday regarding this
malfunctioning traffic sensor.

Thanks,

Frances
x7390

Action ReplyClosed - by Email
Date 08-15-13 10:13 am

From pubworks@ci.sunnyvale.ca.us - Public Works
To pubworks@ci.sunnyvale.ca.us -

cc jwitthaus@ci.sunnyvale.ca.us

bc ksteffens@ci.sunnyvale.ca.us

Subject Re: Malfunctioning Traffic Light

Message
Dear Mr. Obenauf,

Thank you very much for your message in regards of the
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