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CITY OF SUNNYVALE
FISCAL YEAR 2013/14
UTILITY FEE SCHEDULE

Section 1.01 - Water Service Fees

Service Charges: The service charges for each customer class who are billed monthly and bi-monthly shall be based on meter size. In mobile home developments where
dwelling units are served by individual public meters, and not by a master meter, the single family residential water service rate shall apply.

Meter Size Single Family Multi Family/Mobile Home Commercial Landscape Fire Line
Monthly Bi-monthly Monthly Bi-monthly Monthly Bi-monthly Monthly Bi-monthly Monthly Bi-monthly

5/8"x3/4" $7.46 $14.92 $8.51 $17.02 $8.76 $17.52 $7.46 $14.92

3/4" $9.47 $18.94 $11.04 $22.08 $11.36 $22.72 $9.47 $18.94

1" $13.43 $26.86 $16.13 $32.26 $16.59 $33.18 $13.43 $26.86

1-1/2" $23.36 $46.72 $28.90 $57.80 $29.73 $59.46 $23.36 $46.72

2" $35.28 $70.56 $45.45 $90.90 $45.45 $90.90 $35.28 $70.56

3" N/A N/A $87.42 $174.84 $87.42 $174.84 $67.03 $134.06

4" N/A N/A $134.62 $269.24 $134.62 $269.24 $102.74 $205.48

6" N/A N/A $265.76 $531.52 $265.76 $531.52 $201.98 $403.96

8" N/A N/A $423.10 $846.20 $423.10 $846.20 $321.07 $642.14

10" N/A N/A $606.67 $1,213.34 $606.67 $1,213.34 N/A N/A

12" N/A N/A $1,183.58 $2,367.16 $1,150.40 $2,300.80 N/A N/A

Under 4" $8.22 $16.44

4" and Over $19.20 $38.40

Section 1.02 - Water Within City Limits

Water sold to consumers within the corporate limits of the City of Sunnyvale shall be sold at the rates specified. All users shall pay a water charge

for each one-hundred cubic feet (equal to 748 gallons), or part thereof, of water as follows. In residential developments where two (2) or more
dwelling units are served by a common meter, the upper limit (in cubic feet) of each rate block shall be multiplied by the dwelling units served by
the common meter in calculating the rates to be applied to water usage monitored by the common meter. In such case, the lower limit of each rate
block shall be one (1) cubic foot over the upper limit of the next lower rate block.

Customer Class

Tiered Rate Thresholds (CCF)

Volume Rates by Tier (per CCF)

Tier 1 Tier 2 Tier 3 Tier 4 Tier 1 Tier 2 Tier 3 Tier 4

Residential

Monthly 0-4 5-15 16-45 46 + $2.19 $3.87 $5.57 $7.25
Bi-monthly 0-8 9-30 31-90 90 + $2.19 $3.87 $5.57 $7.25
Commercial

Monthly 0-6 7-2500 2501 + N/A $2.19 $3.87 $5.57 N/A
Bi-Monthly 0-12 13-5000 5000 + N/A $2.19 $3.87 $5.57 N/A

Rate per CCF Rate per CCF
Landscape $4.60 Water lost due to leaks $2.67
Agricultural $4.60
Institutional $2.19
Recycled Water

Landscape $4.15
Institutional $3.95

Section 1.03 - Water Outside the City Limits
The charges for all water, except reclaimed water, delivered through water meters to consumers outside the corporate limits of the City shall be
equal to the charges set forth in Sections 1.01 and 1.02.

Charge
Code

799918

799918

799918

Object
Level 3

3055

3056

3056

Title
(Obj. Lvl. 3)

Water Meter Use Fees

Water Sales - Metered

Water Sales - Metered
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Charge
Code

Section 1.04 - Residential Wastewater Fees 799921

The monthly rate for wastewater service for residential users
shall be the following charge for each dwelling unit.

Customer Class Monthly Bi-monthly

Single Family $33.73 $67.46
All other residential $21.77 $43.54

Section 1.05 - Commercial Wastewater Fees 799921

The monthly rate for wastewater service for each commercial
user shall be the following charge for each one hundred (100)
cubic feet or fraction thereof of sanitary sewage and waste
discharge from the premises.

Per 100

Customer Class cubic feet

Low Strength $3.01
Standard Strength $3.33
High Strength $5.35

Section 1.06 - Significant Industrial User Sewer Charges 799921

The monthly rate for sewer service for all significant industrial users for each
one hundred (100) cubic feet or fraction thereof, of sanitary sewage and waste
discharge from the premises shall be the annual total of the following. The
monthly rate shall not be less than the Standard Strength rate for commercial
premises.

Wastewater Characteristics

Per 1,000,000 gallons of sewage discharged $3,145.97
Per 1,000,000 gallons of sewage discharged $1,144.93
Per 1,000 pounds of total organic carbon discharged $1,484.80
Per 1,000 pounds of ammonia nitrogen discharged $4,518.09

Section 1.07 - Wastewater Outside the City Limits 799921

The charges for all wastewater services provided to consumers outside the
corporate limits of the City shall be equal to the charges set forth in Sections
1.04, 1.05 and 1.06.

Object
Level 3

3066

3066

3066

3066

Title
(Obj. Lvl. 3)

City Sewer Fees

City Sewer Fees

City Sewer Fees

City Sewer Fees
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Charge Object Title
Code Level 3 (Obj. Lvl. 3)
Section 1.08 Collection and Disposal Within the City Limits 799924 3061 Refuse Service Fees

Single and Multi Family Residential Cart Service Rates

Monthly rate for each living unit for one day a week collection service. Single Family Rates Apply to one to three units. Multi-family apply to 4 units or more. Street curb collection
station. Single Family Rear Yard collection service available for qualifying disabled customers only. One no charge cart exchange per calendar year. Limit of one cart for each living
unity provided by franchise holder. Fees for Single Family and Mobile Home rates include recycling and yard waste services. Fees for Multi-Family customers include multi-family
recycling service. Multi-family dwellings must pay the minimum charge for each dwelling unit.

Cart Size Single Family Mobile Home Multi Family Curbside Multi Family Rear Yard
Monthly Bi-monthly Monthly Bi-monthly Monthly Bi-monthly Monthly Bi-monthly
Minimum Charge per Unit $32.91 $65.82 $24.49 $48.98 $40.12 $80.24 $55.80 $111.60
35-gallon cart $32.91 $65.82 $24.49 $48.98 $32.86 $65.72 $48.52 $97.04
65-gallon cart $40.19 $80.38 $31.74 $63.48 $40.12 $80.24 $55.80 $111.60
95-gallon cart $47.47 $94.94 $39.03 $78.06 $47.38 $94.76 $63.08 $126.16

Commercial Cart Service Rates

799924 3061 Refuse Service Fees
Monthly rate for collection services. Carts provided by franchise holder. Two cart limit.

Cart Size 1x/week 2x/week 3x/week 4x/week 5x/week
First Cart Add'l Cart First Cart Add'l Cart First Cart Add'l Cart First Cart Add'l Cart First Cart Add'l Cart

Minimum Charge per Unit $32.91

35-gallon cart $32.91 $13.90 $53.52 $19.88 $74.14 $29.81 $94.75 $39.75 $115.38 $49.69
65-gallon cart $40.19 $21.17 $68.07 $34.41 $95.96 $51.63 $123.85 $68.85 $151.74 $86.03
95-gallon cart $47.47 $28.43 $82.62 $48.96 $117.78 $73.46 $152.95 $97.95 $188.12 $122.44
Commercial Cart Deposit $50.00

Extra Garbage Tag $ 6.00 (all customer classes) |

Cart Exchange Fee $ 20.00 (all customer classes)
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Commercial/Multi-Family Bin Service Rates
Monthly rate for customer or company provided containers. Lock service fees monthly in addition to collection charges.

Bin Size Monthly

Rental 1x/week 2x/week 3x/week 4x/week Sx/week 6x/week On-call
1 Cubic Yard $19.04 $131.85 $263.68 $395.53 $527.37 $659.20 $791.07 $136.46
1.5 Cubic Yard $19.35 $181.66 $363.33 $544.98 $726.66 $908.33 $1,089.99 $144.96
2 Cubic Yard $20.04 $231.42 $462.85 $694.28 $925.70 $1,157.12 $1,388.55 $153.44
3 Cubic Yard $20.73 $330.88 $661.73 $992.61 $1,323.45 $1,654.33 $1,985.18 $170.42
4 Cubic Yard $21.51 $430.37 $860.76 $1,291.13 $1,721.51 $2,151.88 $2,582.27 $187.41
6 Cubic Yard $23.34 $627.10 $1,254.18 $1,881.27 $2,508.34 $3,135.45 $3,762.53 $221.37
8 Cubic Yard (asphalt & concrete) $38.81 N/A N/A N/A N/A N/A N/A $488.21
8 Cubic Yard $38.81 N/A N/A N/A N/A N/A N/A $601.26
15 Cubic Yard $44.55 $2,605.37 $5,210.76 $7,816.12 | $10,421.51 | $13,026.87 N/A $601.26
20 Cubic Yard $51.26 $3,195.46 $6,390.95 $9,586.41 | $12,781.87 | $15,977.33 N/A $737.41
30 Cubic Yard $64.64 $3,445.40 $6,890.78 | $10,336.16 | $13,781.57 | $17,226.94 N/A $795.09
Lock Service Fees $4.83 $9.68 $14.51 $19.35 $24.18 $29.04
Lock Installation Fee $264.16

Push Out Service Fees
Monthly rate for collection services requiring container push out.

Bin Size
1x/week 2x/week 3x/week 4x/week Sx/week 6x/week
1 Cubic Yard $12.10 $24.18 $36.30 $48.38 $60.49 $72.57
1.5 Cubic Yard $12.10 $24.18 $36.30 $48.38 $60.49 $72.57
2 Cubic Yard $12.10 $24.18 $36.30 $48.38 $60.49 $72.57
3 Cubic Yard $19.35 $38.72 $58.06 $77.40 $96.76 $116.12
4 Cubic Yard $24.18 $48.38 $72.57 $96.76 $120.95 $145.15

Charge Object
Code Level 3
799924 3061

799924 3061

Title
(Obj. Lvl. 3)

Refuse Service Fees

Refuse Service Fees
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Compacted Garbage Service Fees

Monthly rates for collection services. Rates for unlisted sizes shall be calculated based on the cost of providing service.

Compactor Size
1x/week 2x/week 3x/week 4x/week Sx/week 6x/week On-call
1.5 Cubic Yard $227.77 $449.40 $683.33 $898.80 $1,138.88 $1,366.67 $169.48
2 Cubic Yard $292.93 $577.90 $878.79 $1,155.84 $1,464.65 $1,757.57 $188.21
2.5 Cubic Yard - $761.80 $1,158.47 - - - $206.94
3 Cubic Yard $423.22 $834.92 $1,269.69 $1,669.83 $2,116.13 $2,539.36 $225.69
4 Cubic Yard $553.52 $1,091.95 $1,660.57 $2,183.86 $2,767.63 $3,321.15 $263.14
6 Cubic Yard $811.80 $1,601.40 $2,435.45 $3,202.82 $4,059.06 $4,870.88 $338.07
7 Cubic Yard $1,964.40 $3,874.57 $5,893.22 $7,749.15 $9,822.05 | $11,786.47 $453.36
10 Cubic Yard $2,469.80 $4,871.43 $7,409.45 $9,742.86 | $12,349.06 | $14,818.88 $569.97
15 Cubic Yard $3,312.15 $6,532.84 $9,936.45 | $13,065.68 | $16,560.75 | $19,872.90 $764.37
16 Cubic Yard $3,480.62 $6,865.13 $10,441.86 | $13,730.25 | $17,403.09 | $20,883.72 $803.26
18 Cubic Yard - - - - - - $881.00
20 Cubic Yard $4,154.49 $8,194.25 $12,463.47 | $16,388.52 | $20,772.44 | $24,926.92 $958.77
25 Cubic Yard $4,996.82 $9,855.62 $14,990.47 | $19,711.35 | $24,984.12 | $29,980.94 | $1,153.16
27 Cubic Yard $5,333.74 $10,520.23 | $16,001.28 | $21,040.47 | $26,668.80 | $32,002.56 | $1,230.91
28 Cubic Yard $5,502.24 $10,852.52 | $16,506.69 | $21,705.04 | $27,511.14 | $33,013.36 | $1,269.80
29 Cubic Yard $5,670.70 $11,184.82 | $17,012.09 | $22,369.61 | $28,353.48 | $34,024.18 | $1,308.69
30 Cubic Yard $5,839.16 $11,517.10 | $17,517.50 | $23,034.18 | $29,195.83 | $35,034.97 | $1,347.56
31 Cubic Yard $6,007.64 $11,849.39 | $18,022.90 | $23,698.73 | $30,038.15 | $36,045.80 | $1,386.43
32 Cubic Yard $6,176.10 $12,181.67 | $18,528.31 | $24,363.30 | $30,880.49 | $37,056.60 | $1,425.31
34 Cubic Yard $6,513.04 $12,846.23 | $19,539.10 | $25,692.44 | $32,565.16 | $39,078.21 | $1,503.08
35 Cubic Yard $6,681.51 $13,178.52 | $20,044.50 | $26,357.00 | $33,407.50 | $40,089.00 | $1,541.95
36 Cubic Yard $6,849.97 $13,510.80 | $20,549.91 | $27,021.57 | $34,249.85 | $41,099.81 | $1,580.83
38 Cubic Yard $7,186.90 $14,175.36 | $21,560.70 | $28,350.70 | $35,934.51 | $43,121.43 | $1,658.59
40 Cubic Yard $7,523.85 $14,839.91 | $22,571.52 | $29,679.85 | $37,619.19 | $45,143.04 | $1,736.34
42 Cubic Yard $7,860.77 $15,504.48 | $23,582.32 | $31,008.97 | $39,368.88 | $47,164.63 | $1,814.10
45 Cubic Yard $8,366.19 $16,501.34 | $25,098.54 | $33,002.66 | $41,830.88 | $50,197.06 | $1,930.74

Charge Object
Code Level 3

799924 3061
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(Obj. Lvl. 3)

Refuse Service Fees



CITY OF SUNNYVALE
FISCAL YEAR 2013/14
UTILITY FEE SCHEDULE

Special QniGalt $smigeustomer utilizing containers supplied by
the user or franchise holder and applies to service in addition to
regularly scheduled pick ups. Labor rates are per quarter hour on
the job site.

Truck and Driver $119.48
Each additional personnel unit $70.63
Fee per cubic yard or fraction thereof $16.98

Computer Monitor and TV Rear Yard Collection
Available to disabled customers qualifying for rear yard collection
service. Maximum two units per collection.

Fee for Collection $42.85

ReturacEripdeeiver to return to location to provide
service due to blocked access, overloaded bin, etc.

Truck and Driver $119.48

Maintenance of Containers Supplied by Franchise Holder

Standard containers supplied by the franchise holder may require
cleaning and/or painting as ordered by the health department or due
to damage. Fee exclusive of the regular cleaning/painting service.

Bin Size Cleaning |  Cleaning
Only and Painting

1 Cubic Yard $99.96 $458.47
1.5 Cubic Yard $112.95 $471.57
2 Cubic Yard $118.23 $656.20
3 Cubic Yard $137.84 $675.26
4 Cubic Yard $157.49 $694.32
6 Cubic Yard $253.49 $970.34
15 Cubic Yard $422.22 | $1,497.62
20 Cubic Yard $498.33 | $1,721.54
30 Cubic Yard $552.20 | $1,757.41

Commercial Corrugated Cardboard Collection
Monthly Fee for Service

3 Cubic Yards $20.73
6 Cubic Yards $23.34
30 Cubic Yard Bin Rental $64.64

30 Cubic Yard Bin per Pickup $324.26

Charge Object
Code Level 3

799924 3061

Title
(Obj. Lvl. 3)

Refuse Service Fees





