IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Este informe contiene informacién muy importante sobre su agua potable.
Traduzcalo o hable con alguien que lo entienda bien.

City of Sunnyvale
Did Not Meet Treatment Requirement (Filtration)

Due to an operational error in the San Francisco Regional Water System, the San
Francisco Public Utilities Commission (SFPUC) failed to adequately filter your drinking
water for a brief period of time on Tuesday, March 3, 2015. Although this is not, and
was not, an emergency, as our customers, you have a right to know what
happened and what we are doing to correct this situation.

This letter is being sent under the direction of the State Water Resources Control Board
(SWRCB), Division of Drinking Water.

What should you do?

There is nothing that you need to do at this time. You do not need to boil
your water or take other actions. This is not, and was not, an emergency. If
it had been, you would have been notified immediately.

Inadequately treated water may contain disease-causing organisms. These
organisms include bacteria, viruses, and parasites that can cause symptoms
such as nausea, cramps, diarrhea, and associated headaches. These
symptoms, however, are not caused only by organisms in drinking water. If you
experienced any of these symptoms and they persist, you may want to seek
medical advice. Of Note, two years of water quality data on the source of
untreated water, including additional samples taken promptly after the incident
confirm the absence of pathogens of concern like Cryptosporidium and Giardia.

People with severely compromised immune systems, infants, and some elderly
may be at increased risk. These people should seek advice about drinking water
from their health care providers. General guidelines on ways to lessen the risk of
infection by microbes are available from U.S. EPA’s Safe Drinking Water Hotline
at 1(800) 426-4791.

If you have other health issues concerning the consumption of the water, you
may wish to consult your doctor.



What happened and what is being done?

Due to an operational error by the SFPUC, a valve was accidently left open allowing a
limited amount of untreated water from the (SFPUC) San Antonio Reservoir in the East
Bay to enter the treated San Francisco Regional Water System, and to subsequently
enter the City of Sunnyvale. The untreated water was blended with already treated
water before reaching any customers, providing some disinfection treatment. Some
customers in the City’s service area received this blend of water. The SFPUC has since
released the remaining water into its Peninsula reservoir, where it will be treated before
future delivery to water customers.

The San Antonio Reservoir is a highly protected drinking water reservoir with no public
access. Two years of water quality data, including additional samples taken promptly
after the incident, confirm the absence of pathogens of concern like Cryptosporidium
and Giardia.

The SFPUC is conducting a thorough investigation and will work with its regulatory
agency, the SWRCB, Division of Drinking Water, and its wholesale customers including
the City of Sunnyvale, to prevent any future occurrences.

For more information, about your water quality or service please contact Kevin
Woodworth at 408-730-7568 or via e-mail at kwoodworth@sunnyvale.ca.gov. For more
information about the incident in the Regional System, please contact the SFPUC at:
(866) 973-1476

Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly. For example, for people in
apartments, nursing homes, schools, and businesses, you can do this by posting this
public notice in a public place or distributing copies by hand or mail.

Secondary Notification Requirements

In accordance with State regulations, the following entities receiving this notification
from the operator of a public water system must provide subsequent notification within
10 days [Health and Safety Code Section 116450(g)]:

e SCHOOLS: Must notify school employees, students, and parents (if the students
are minors).

e RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including
nursing homes and care facilities): Must notify tenants.

e BUSINESS PROPERTY OWNERS, MANAGERS, and OR OPERATORS: Must
notify employees of businesses located on the property.

This notice is being sent to you by City of Sunnyvale

State Water System ID#: W-4310014 Date distributed: March 25, 2015



Foreign Language Translations

English: This report contains important information about your drinking water. Translate it, or speak with
someone who understands it.

Spanish Este informe contiene informacién importante sobre el agua que usted
consume. Pida una traduccién o habie con aiguien que io entienda.
Chinese ERREOE RN ENIOKEEEA, ERELK, SR NE B,
Tagalog Ang ulat na ito ay naglalaman ng mahalagang impormasyon tungkol sa
inyong iniinom na tubig. Isalin sa wika, o makipag-usap sa isang taong
nakakaintindi nito.
Russian JlaHHBII OTYET COAEPKUT BAKHYIO HH()OPMAITUIO O COCTOSHUH MUTHEBOW BOJIBI B
Bamewm paitone. IlepeBeauTe ero uin moroBOPUTE C TEM, KTO TOHUMAET
AHTITUUCKUHN SI3BIK.
Vietnamese Tai liéu nay co théng tin quan trong vé nwdc uong cta quy vi. Dich, hoac noi
chuyén v&i ngudi ¢o thé doc va hiéu tai liéu nay.
French Ce rapport contient des informations concernant votre eau potable.
Faites-le traduire ou parlez-en a quelqu'un qui le comprend.
German Dieser Bericht enthalt wichtige Informationen Uber Ihr Trinkwasser.
Ubersetzen Sie ihn oder sprechen Sie mit jemandem, der ihn versteht.
Korean Ol I AME ?i5tol DHAlE =20l Tt 23 HEES Te#rLICH HodstLt
O|E olalist= AMZ I L35I MAI2.
Japanese CO)R—=FZIF. HEEASFHRAOEAKIZOVNT, EZLFEBRARH I TL
F9. RLTEHRA#ICLESED. ABZERMTETLAICETRIFZEL,
Arabic Gaanill o ¢ Cila slaall 038 dan sy 8 elall el iy dilaia At Claslre o 80 138 (5 sing
e sleall 53¢ agd s ¢ Al )0 e (add sl an
Hindi 58 RUIE 3t 3 O & Uil & IR F Agcayol gaar | sTd
3gdre &Y, T fhE 08 b § a1 Y ST S8 HHASTAT &l
Italian Questa relazione contiene informazioni importanti che riguardano I'acqua
potabile. Traducetela o parlatene con qualcuno in grado di capirla.
Persian u‘ 48 qu)s La L| A...L\SAA;)E \J u‘ Q_\.n.u\ @A:\AL;J k_J cJL}JJ (R Sile DS LE}‘A ‘ﬁ)\)g u;\\
S Cunia 390 (e dnsie |
Portuguese Este relatério contém informagdes sobre a dgua que vocé bebe. Traduza-
o ou fale com alguém gque o entenda.
Greek Avtn 1 €ékBeom mepi€yel oNUAVTIKEG TANPOPOPIES Yo TO TGO VEPH GOG.

Metagpdote Ty, 11 LIMGTE PE KATOL0V TOV TNV KAToAdBoivel.

Serbo-Croatian

Ovo obavjestenje sadrzi veoma vazne informacije u vezi Vase vode za
pice. Prevedite ovo, ili razgovarajte sa nekim ko razumije to.

Armenian Unyt mbntwghpp jupbynp nkntnipmnit juywupnibwlh dkp pduybh

(Eastern) omph dwuht: Zw&kp quyl pupguwiik) nwy, ud juouly (kqnitt hwuljugnn
Uh wtdh htwn:

Armenian Uju mbintjwughpp Jupbinp mbntnmiphit §p qupnibwyk dkp pdwth

(Western) onipht dwuhti: Zwgkgkp quuyt pupquutil) vy, ud wy juouhy (kqnil
hwuljgnn wtidh Up htwn:

Hebrew TTIN AT 937 ROIDIIMNT TN 9320 WD 10 WD NN RN T XY D720 VD 2w
WnI*] RN 15

Thai swnuiiiiveyandvgnernuiauuenm
njansaudaiionmSenaneiudiidhlaioms

Polish Ten raport zawiera wazne informacje na temat twojej wody pitnej.

Przettumacz go lub porozmawiaj z kims$, kto go rozumie.
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Hungarian Ez a jelentés fontos tajékoztatast tartalmaz az ivovizérol. Forditsa le
vagy beszéljen valakivel aki megérti ezt. _
Urdu oS e 18 Gl o el laslra al (e o Sl S L S SQlG)s)
-5 g Sl s Sl gadd il S
Khmer mwminfissmnsifimsgAngninuaan 1 uniph giunwaihhyt
SIMEATETR 9
Gujurati UL AdalletHl dHRl aett well @A dscell Hiledl AAd 8. Ao eididR

53, WAl A UHY Asdl 518 caAlst WA A dulcl.




