
Director of Utilities 

An exciting career 

opportunity with 

the City of Sunnyvale! 



The City of Sunnyvale invites your interest in this outstanding opportunity to 
become part of an innovative, strategic, and successful organization. The City 

Manager has created an organizational structure that focuses on streamlining, improving, and making transparent the 
services provided to the Sunnyvale community. Recently, the Department of Public Works was re-structured and 
subsequently divided into two Departments, resulting in the creation of the Department of Utilities, in order to 
continue providing streamlined and excellent services to the community.  
   

The City of Sunnyvale is currently searching for a Director to utilize their proven skills and talents and put their stamp 
on the newly-created Department of Utilities. The individual appointed to this position will have the unique 
opportunity to build the Department from the ground up – aligning the Department with the strategic goals of the 
City and providing strong, dynamic leadership for the organization’s success. 
 

Recognized as the “Heart of Silicon Valley,” Sunnyvale, with a population of 
approximately 140,450, is the fifth largest city in the San Francisco Bay Area and the 

second largest in Santa Clara County. Sunnyvale was incorporated in 1912 and, over the years, has transformed from 
an agricultural community, to a center for the defense industry, to the current nexus of research, development and 
manufacturing that created Silicon Valley. Sunnyvale is home to notable companies, such as Yahoo!, Nokia, Advanced 
Micro Devices, NetApp, and Lockheed Martin Space Systems. Among others, Hewlett Packard and Microsoft will soon 
be moving into Sunnyvale.    

Sunnyvale is ideally located close to some of California’s most attractive destinations. San Francisco, the Monterey Bay 
Marine Sanctuary, Lake Tahoe, Yosemite National Park, and the famed wine country of the Napa and Sonoma Valleys 
are within a short driving distance.  

The Bay Area is home to many museums, theatres, concert halls, and art galleries, as well as several professional sports 
teams. A wide variety of community, cultural and artistic events are held throughout the year, including the annual Art 
& Wine Festival, the Summer Music Series, Hands on the Arts children’s art fair, a weekly farmer’s market, and 
downtown holiday events. The historic downtown business district is a vibrant commercial and entertainment hub. 
The City is in the final stages of completing a significant downtown office and retail project that will continue to attract 
major corporations, while maintaining the quality and ambience of a small town business district.  

Four school districts serve the community of Sunnyvale, with twenty-six public and private schools. Stanford 
University, Santa Clara University, San Jose State University, two University of California campuses and several 
community colleges are nearby. Sunnyvale’s moderate climate is ideal, with an average temperature of 71° in July and 
53° in January.    
 

The City of Sunnyvale is a charter city, with a seven-member City Council that is 
elected at large. The Council appoints the City Manager and City Attorney. The 

Mayor and Vice Mayor are selected by the Council, with the Mayor serving a two-year term. The Council and City staff 
enjoy a positive and mutually respectful relationship.  

“Ability is nothing without opportunity.”  
Napoleon Bonaparte 

THE OPPORTUNITY 

THE COMMUNITY 

THE ORGANIZATION 



Sunnyvale provides a full range of services and maintains a workforce of 
approximately 900 employees. The City has an annual operating and capital budget 

of approximately $250 million dollars. The City’s performance-based budgeting system and unique financial planning 
and management system provide a strong structure for the City’s long-term fiscal stability, resulting in a solid overall 
financial foundation. The City has a balanced 20-year financial plan and operates under a two-year budget cycle.  

City Departments include: City Manager, City Attorney, Community Development, Finance, Human Resources, 
Information Technology, Library & Community Services, NOVA Workforce Services, Public Safety, Public Works, 
and Utilities. For more information about the City of Sunnyvale, please visit the City’s website at 
www.sunnyvale.ca.gov. 
 

The Department of Utilities has been newly-created to take advantage of the possible 
synergy within the structure of natural fit and to focus on creating efficiencies, 

streamlining operations, and employing new opportunities which add value to the Sunnyvale community. The 
Department’s main functions are planning, design, construction, inspection and maintenance of all City utilities, City 
water, wastewater, and refuse disposal. These programs are implemented through the application of timely, cost-
effective and quality services to the citizens and businesses in Sunnyvale. The Department of Utilities consists of the 
following key services and programs: Environmental (Wastewater Treatment Plant), Water Operations, Sanitary 
Sewer/Storm Sewer Maintenance, Solid Waste, and Sustainability Coordinator Program. 
 

The City has received awards and national recognition for the recent cutting edge approach with the “Sunnyvale 
Works!” program.  During the recent period of economic difficulty, Sunnyvale Works! accelerated the timing of capital 
improvement projects, found ways to quickly move them through the system, and stimulated the local economy. It is 
expected that the newly-created Department of Utilities will continue to partner with the Department of Public 
Works, as well as other City Departments, to perform outstanding work and provide excellent services to the 
community. 
 

The Water Pollution Control Plant Strategic Infrastructure Plan: The City's Water 
Pollution Control Plant, built in the 1950's and modified through the years, will be 

renovated to address infrastructure nearing the end of its useful life. A strategic infrastructure plan estimates the cost of 
this project at approximately $331 million, renovating some facilities and replacing others. 
 

The Director of Utilities is responsible for providing leadership and direction to the 
Utilities Department staff and bringing a dynamic, service-oriented and proactive 

approach that supports the City of Sunnyvale organization initiatives. The Utilities Department includes the following 
programs: Water Resources, Storm Water Collection, Sanitary Sewer Collection, Wastewater Processing and 
Discharge, Solid Waste Management, SMaRT Station Operations, and Sustainability Coordinator program.  One of 
the key components of this position is to serve as the City’s primary authority and provide a high level of expertise on 
issues related to public utilities.          
 

THE DEPARTMENT 

THE MAJOR PROJECTS 

THE POSITION 

THE ORGANIZATION (cont.) 

http://www.sunnyvale.ca.gov/�


 

The Director of Utilities is a member of the City’s Executive Management Team 
(ELT), which consists of the City Manager, City Attorney and all Department 

Directors. Creative problem solving and performance improvement are consistent themes within the management 
culture as the City strives for continuing innovation in achieving enhancements to efficiency and effectiveness. 
 

The new Director of Utilities will be an experienced leader and innovative 
administrator who will embrace the vision and mission of the Department and the 

guiding principles of the City. The ideal candidate will be a results-oriented and strategic manager who will work 
effectively and collaboratively within the Silicon Valley region to bring a high level of expertise, credibility, 
accountability, leadership and passion for providing services and contributions to the community. 

The ideal candidate will have any combination of education and experience that provide the required knowledge, skills 
and abilities. A typical way of obtaining the required qualifications would be a Bachelor’s degree from an accredited 
college or university in civil engineering, sanitary or environmental engineering, urban planning or a related field and 
seven years of progressively responsible engineering experience, with at least four years in a senior level management 
position.   
 
 
 

The salary range for Director of Utilities is $171,033 to $201,215 annually. The City of Sunnyvale 
also offers an excellent and competitive benefits package, including: 

 

 Medical Insurance:  Provided through CalPERS and is fully paid by the City for the employee and eligible dependents.  
 Dental Insurance: Provided through Delta Preferred (PPO) or Delta Care (HMO). 
 Life Insurance: Basic Life/AD&D — City-paid policy for employee up to 1 x annual salary up to a maximum of $175,000.  
 Retirement: CalPERS 2.7% @ 55 — 7% of the 8% employee contribution is paid by the City and is reported as Employer Paid 

Member Contribution (EPMC). The remaining 1% is paid by the employee. 
 Deferred Compensation: The City contributes 2% of base salary to either a 457 or a 401(a) plan, subject to plan contribution limits. 
 Paid Time Off (PTO): An all-inclusive PTO program is available starting with 21 days annually and increasing to 38 days, 

depending upon length of service. 
 Management Leave: After 6 months of employment, eligible for up to 60 hours of management leave per calendar year. 
 Holidays: Eleven holidays and an additional 20 hours of floating holiday pay per calendar year. 

 

Additionally, the City of Sunnyvale offers mortgage assistance and relocation reimbursement assistance, disability leave, dependent care, 
employee assistance and tuition reimbursement programs. For additional information regarding the outstanding benefits offered by the 
City of Sunnyvale, please visit the City’s employment website at www.jobs.inSunnyvale.com.   
 

Confidentiality will be maintained to the best of our ability. To be considered for this 
exciting opportunity, please forward your confidential information to include letter 

of interest, resume, current salary and the names and contact information of five professional references (who will not 
be contacted until mutual interest is established) to: 

                  Teri Silva, Human Resources Director 
                  City of Sunnyvale 
                  505 West Olive Avenue, Suite #200 
                  Sunnyvale, CA 94086 
                  E-mail: tsilva@ci.sunnyvale.ca.us  
 

For any questions regarding this position, please contact Teri Silva, Human Resources Director at (408) 730-7495 or Karen Woblesky, 
Human Resources Manager at (408) 730-2715. 

Final Filing Date: May 20, 2011 

THE IDEAL CANDIDATE 

COMPENSATION & BENEFITS 

TO BE CONSIDERED 

THE POSITION (cont.) 

Innovation, risk taking, and collaboration are highly encouraged by the City Manager! 


	Director of Utilities
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