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537 % CITY OF SUNNYVALE REPORT
ZONING ADMINISTRATOR HEARING

May 25, 2011

File Number: 2011-7209 Permit Type: Special Development Permit
Location: 927 E. Duane Ave (APN: 205-12-003)

Applicant/Owner: La Ronda Restaurant [Applicant] Maple Leaf Investments
II LLC [Owner]

Staff Contact: Steve Lynch, Senior Planner, (408) 730-2723

Project Description: Special Development Permit to allow the continuation of
an existing restaurant with live entertainment and extended closing hours until
2:00am.

Reason for Permit: A Special Development Permit is required for restaurant
uses with liquor services and/or entertainment.

Issues: Public Safety, Neighborhood Compatibility, and Noise

Recommendation: Approve with Conditions
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PROJECT DESCRIPTION
REQUIRED/
EXISTING| PROPOSED PERMITTED
Commercial Same Commercial
General Plan Neighborhood Neighborhood
Shopping Shopping
Zoning District C-1/PD Same C-1/PD
Lot Size (s.f.) 173,192 Same N/A
Gross Floor Area 46,400 Same 60,617
(s.f.)
Gross Floor Area 3,000 Same N/A
of Tenant
No. of Buildings 4 Same N/A
On-Site
Parking
e Total Spaces 262 Same 232 (Using 1
space/200 s.f.)
e Accessible 4 Same | Per Building Code
Spaces Requirements
Previous Planning Projects related to Subject Application: Yes
See Background section below.
Public Safety Complaints Yes
Deviations from Standard Zoning Requirements No

Use Description: The applicant is proposing to continue the use of the existing
business (La Ronda Restaurant), which expired on April 12, 2011. The subject
business is a restaurant with full liquor service and live entertainment (not a
nightclub). The application also proposed to extend the closing hours of
operation from midnight to 2:00am.

Hours of Operation: The restaurant is currently allowed to stay open Monday
— Sunday from 9:00am to midnight. The applicant is proposing the restaurant

closing hours be extended to the following:
Monday — Wednesday: 10:00am — 1:00am
Thursday - Friday: 10:00am - 1:30am
Saturday — Sunday: 10:00am — 2:00am
Holidays: 10:00am — 2:00am
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Background: The original Special Development Permit (SDP 2002-0128) was to
allow live entertainment at a restaurant with full liquor service. Although there
were no limits to the type of live entertainment allowed in the conditions of
approval, the live entertainment proposed and discussed in the staff report was
described to include karaoke, disc-jockeys, and live bands. Hours of operation
were limited to 11:30am to 2:00am, Tuesday through Saturday, and 11:30am
to midnight on Sunday and Monday.

In 2007, the City’s Neighborhood Preservation Division received a complaint for
unpermitted construction and expansion of Club La Rhonda into the adjacent
vacant space. It was determined that the business had removed the kitchen
from the existing tenant space and moved into the adjacent space without
permits.

In 2008 the business owner filed an SDP (2008-0341) to legalize operations and
the expansion. The SDP was reviewed at the May 28, 2008 Administrative
Public Hearing. At that time the subject business was proposing to operate as a
nightclub with full liquor service and live entertainment (no restaurant
component) and expand the hours of operation. The Administrative Hearing
Officer denied the SDP due to the inability to make the required findings
because of ongoing public safety and noise issues that occur at the subject
business site and the possible intensification of these issues if the business
were to expand. This decision was appealed by the applicant to the Planning
Commission on August 25, 2008. The Commission denied the appeal based on
similar concerns about impacts to the neighborhood. The Commission’s
decision was not appealed.

On July 29, 2009 the business owners applied for a new SDP (2009-0066) to
allow for the expansion of the existing 3,000 square foot tenant space into the
adjacent 534 square foot tenant space for a total of 3,534 square feet. The
project included the rebuilding of the restaurant full-service kitchen, creation
of a second bar, additional seating areas, modification of permitted operations,
and upgrades to the interior décor. The applicant was no longer seeking
approval to operate as a night club. The SDP application was heard before the
City’s Administrative Hearing Officer where it was approved with staff
recommended condition of approval and the Hearing Officer added the
following:

1. The Special Development Permit shall be valid for two (2) years only from
the date of approval by the final review authority, and the applicant must
reapply for a Special Development Permit in two (2) years.

2. Friday-Saturday Hours of Operation are 9:00am to midnight.

The approval was appealed on July 30, 2009 by a City Councilmember. The
reason for appeal was neighborhood compatibility and compatibility with the
General Plan. On October 12, 2009 (see Attachment C for Commission meeting
minutes), the appeal was heard before the Planning Commission which granted
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the appeal and approved the SDP with modified conditions of approval as
follows:
1. Hours of operation in condition 2.D that the rear doors shall be kept
shut at all times from “9:00 a.m. to midnight” all days of the week.
2. 80% of the tables will be set up during normal hours of operation.
3. As part of the compliance review, that the applicant shall be required to
provide dBA (decibel A) and dBC noise logs as part of the six month
review.

The current SDP (2009-0066) was approved for this site by the Planning
Commission with several timing conditions of approval (see Final Conditions of
Approval in Attachment B). Condition 1.G. limited the timeframe for the SDP’s
approval to 18 months as follows:

G. The Special Development Permit shall be valid for 18 months only from
the date of approval (October 12, 2009) by the final review authority and
the applicant must reapply for a Special Development Permit in 18
months (April 12, 2011).

The applicant is now applying for a permanent SDP and requesting to extend
the hours of operation.

Discussion: Over the past 18 months the property and business owners have
brought the business into compliance with the new SDP. A number of physical
and operational modifications have been made. Staff finds the use in
compliance based on the following:
e Building permit issued and finaled to rebuild the kitchen. The kitchen is
currently in operation.
e Information was submitted by the applicant (see Attachment D) that
demonstrates they have met the conditions of approval.
e Public Safety calls for service at the site have declined significantly.
e Staff has visited the site on several occasions over the past 18 months
and found the restaurant to be in compliance with the conditions.

Public Safety Observations: Staff has referred this application to the
Department of Public Safety (DPS) for review and comments. DPS provided
data related to La Ronda regarding calls for service and noise generated by the
business.

There have been a total of 210 calls for service at this location this past year.

Of those, only three were for noise complaints. There were 73 "security checks",
which entails the field officer proactively checking the activities at the site. This
typically includes bar check, noise log checks, security checks, or to monitor
compliance with ABC rules. The remaining of the calls for service varied greatly
from arrests to automobile accidents.
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While DPS stated they have some concerns about the expansion of the hours of
operation, they also stated the past calls for service do not support restricting
the current closing time to midnight. DPS will continue to monitor the
restaurant and make corrections or recommendations as necessary.

Public Contact: 110 notices were sent to surrounding property owners and
residents adjacent to subject site in addition to standard noticing practice.

Planning has not received any contact from the public.

Environmental Determination: A Categorical Exemption Class 1 (minor
changes in use) relieves this project from CEQA provisions.

FINDINGS

In order to approve the Special Development Permit the following findings must
be made:

1. The proposed use attains the objectives and purposes of the General Plan
of the City of Sunnyvale.

The existing restaurant with live entertainment and full liquor service was
approved in 2009. The applicant has brought the use’s current operations
into compliance over the past 18 months. In addition, the restaurant is
appropriately located in a neighborhood retail shopping center and will
contribute to the diversity of services in the City’.

Staff was able to make this finding as described above.

2. The proposed use ensures that the general appearance of proposed
structures, or the uses to be made of the property to which the application
refers, will not impair the orderly development of, or the existing uses being
made of, adjacent properties.

The project does not propose any significant modifications to the exterior of
the building or to the site, so no visual impact to the surrounding area is
anticipated. The restaurant use was approved in 2009 and this application
is for expansion of the hours of operation which is not anticipated to impair
either the orderly development of, or the existing uses being made of,
adjacent properties

Staff was able to make this finding as described above.
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ALTERNATIVES:

1. Approve the Special Development Permit with recommended Conditions in
Attachment A.

2. Approve the Special Development Permit with modifications.

3. Deny the Special Development Permit.

RECOMMENDATION

Alternative 1: Approve the Special Development Permit with recommended
Conditions in Attachment A.

Reviewed by:

Shaunn Mendrin
Senior Planner

Prepared By: Steve Lynch, Senior Planner

Attachments:

Recommended Conditions of approval

SDP 2009-0066 Final Conditions of Approval

Planning Commission meeting minutes of October 12, 2009.

. Permit Conditions of Approval response letter from the applicant.
Site and Floor Plans
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RECOMMENDED
CONDITIONS OF APPROVAL AND
STANDARD DEVELOPMENT REQUIREMENTS
May 11, 2011
SDP: 2011-7209

The following Conditions of Approval [COA] and Standard Development
Requirements [SDR]| apply to the project referenced above. The COAs are
specific conditions applicable to the proposed project. The SDRs are items
which are codified or adopted by resolution and have been included for ease of
reference, they may not be appealed or changed. The COAs and SDRs are
grouped under specific headings that relate to the timing of required
compliance. Additional language within a condition may further define the
timing of required compliance.

In addition to complying with all applicable City, County, State and Federal
Statutes, Codes, Ordinances, Resolutions and Regulations, Permittee expressly
accepts and agrees to comply with the following Conditions of Approval and
Standard Development Requirements of this Permit.

GC: THE FOLLOWING GENERAL CONDITIONS OF APPROVAL AND
STANDARD DEVELOPMENT REQUIREMENTS SHALL APPLY TO THE
APPROVED PROJECT.

GC-1. CONFORMANCE WITH APPROVED PLANNING APPLICATION:
All building permit drawings and subsequent construction and
operation shall substantially conform with the approved planning
application, including: drawings/plans, materials samples, building
colors, and other items submitted as part of the approved application.
Any proposed amendments to the approved plans or Conditions of
Approval are subject to review and approval by the City. The Director
of Community Development shall determine whether revisions are
considered major or minor. Minor changes are subject to review and
approval by the Director of Community Development. Major changes
are subject to review at a public hearing. [COA] [PLANNING]

GC-2. USE EXPIRATION:
The approved use Permit for the use shall expire if the use is
discontinued for a period of one year or more. [SDR| (PLANNING)

GC-3. PERMIT EXPIRATION:
The permit shall be null and void two years from the date of approval
by the final review authority at a public hearing if the approval is not
exercised, unless a written request for an extension is received prior
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to expiration date and is approved by the Director of Community
Development. [SDR]| (PLANNING)

USE AND ABC COMPLIANCE:

Non-compliance with the conditions of approval for this special
development permit or non-compliance with the requirements of the
department of alcoholic beverage control at any time may trigger
either: 1) reconsideration of the SDP and the imposition of additional
conditions of approval; or 2) initiation of revocation proceedings by the
director of community development. [COA|] [PLANNING]

BP: THE FOLLOWING SHALL BE ADDRESSED ON THE CONSTRUCTION
PLANS SUBMITTED FOR ANY DEMOLITION PERMIT, BUILDING
PERMIT, GRADING PERMIT, AND/OR ENCROACHMENT PERMIT
AND SHALL BE MET PRIOR TO THE ISSUANCE OF SAID PERMIT(S).

BP-1.

FEES:

WATER AND SEWER FEE:

Pay incremental sewer connection fee of $427.09 and incremental
water connection fee of $261.95 due to restaurant expansion already
constructed. [SDR| [DPW ENGINEERING]|

AT: THE FOLLOWING OPERATIONAL CONDITIONS OF APPROVAL AND
STANDARD DEVELOPMENT REQUIREMENTS SHALL BE COMPLIED
WITH AT ALL TIMES THAT THE USE PERMITTED BY THIS
PLANNING APPLICATION OCCUPIES THE PREMISES.

OPERATIONS

General
AT-1.

AT-2.

AT-3.

AT-4.

HOURS OF OPERATION:
The use permitted as part of this application shall comply with the
following hours of operation at all times:

Sunday — Thursday: 10:00am to midnight.

Friday — Saturday: 10:00am to midnight. [COA] [PLANNING]

TRASH:

The applicant shall be responsible for trash clean-up resulting from
the business within % mile of the tenant space. [COA] [PLANNING]
EXTERIOR DOORS:

All exterior doors, including the rear door, shall have a self-closing
mechanism and shall be kept closed when not in use. [COA]
[PLANNING]

REAR DOOR:

The rear door shall be kept shut at all times. [COA|] [PLANNING]




2011-7209 — 927 E. Duane Ave. May 25, 2011

AT-5.
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AT-7.

AT-8.

AT-9.

AT-10.

Events:
AT-11.

AT-12.
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REAR DOOR SIGN:

A sign shall be placed on the rear door as exit only. Business hours
and contact information may also be posted on the sign. The sign
shall be a maximum size of six square feet. [COA| [PLANNING]
PARTRONS IN REAR:

Patrons are not allowed in the rear area (northern area) adjacent to
neighboring properties, at any time. [COA| [PLANNING]

EMPLOYEE MANUAL:

An employee manual shall be created that informs employees the
proper procedure in dealing with drunk and disorderly patrons. The
manual shall address items such as outside transportation contact
information for patrons leaving the club to their homes, maximum
drink limits for inebriated patrons, policies on over-service of drinks,
etc. [COA] [PLANNING]

EMPLOYEE TRAINING:

Employees shall be given training and education from the employee
manual on a quarterly basis. [COA| [PLANNING]

PATRON AGES:

Patrons of all ages, including under 21, must be allowed. [COA]
[PLANNING]

TABLES AND CHAIRS:

80% of the tables and chairs shall be set up during normal hours of
operation. [COA] [PLANNING]

EVENT PROMOTERS:

No outside event promoters are allowed to operate at this location. All
entertainment/entertainers must be hired directly by the business
managers or owners. [COA] [PLANNING]

PRIVATE EVENTS:

Private events (operated by La Ronda Night Club only) are permitted.
[COA] [PLANNING]

Security:

AT-13.

AT-14.

AT-15.

SECURITY GUARDS:

The business operator shall retain private uniformed security guards
(4-6 guards) who shall be responsible for monitoring noise, any
patrons loitering outside of the building, and shall be on-site at all
times when entertainment is occurring. [COA| [PLANNING]

SECURITY GUARDS:

The security guards shall be responsible for working closely with
Public Safety to resolve problematic operational issues. [COA]
[PLANNING]

SECURITY GUARDS:
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Noise:
AT-17.

AT-18.
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Private security guards shall be responsible for removing any patrons
loitering in the rear area (northern area) adjacent to neighboring
properties, at all times. [COA] [PLANNING]

SECURITY GUARDS:

One private security guard shall be stationed in the front parking lot
(southern area) at all times. [COA] [PLANNING]

SOUND METERS:

Private security guards shall be responsible for monitoring the noise
generated by the club through the use of sound meters. Readings
should be taken approximately every hour at the front and rear (back
property line) of the business. Noise readings shall be entered into a
sound log that will be kept on-site at all times. This log shall be made
available to Public Safety if requested. [COA] [PLANNING]

EXTERIOR NOISE:

Private security guards shall ensure that any noise generated by
patrons loitering in the front parking lot area (south side) shall not be
audible at the property line of the residential development to the
south of this site. [COA] [PLANNING]

COMPLY WITH OR OBTAIN OTHER PERMITS

AT-19. ABC REGULATIONS:
Comply with all ABC regulations and license requirements. Failure to
comply with all ABC regulations is grounds for revoking this permit.
[SDR] [PLANNING]

AT-20. NO SMOKING:
Tenant is responsible for ensuring customers comply with smoking
regulations, per California State law. [SDR] [PLANNING]

PARKING

AT-21. EMPLOYEE PARKING:

Employees shall park in the rear parking lot located at the northwest
corner of the property. [COA] [PLANNING]

RECYCLING AND SOLID WASTE

AT-22,

AT-23.

AT-24.

SOLID WASTE OPERATIONS:

All trash and recycling activities shall be conducted during daytime
hours of operation (9:00am-6:00pm). [COA] [PLANNING]

SOLID WASTE SIGN:

A permanent sign shall be placed near the rear entrance of the
restaurant stating the hours of operation (9:00am-6:00pm) for trash
and recycling activities. [COA] [PLANNING]

SOLID WASTE LOCATIONS:

All exterior recycling and solid waste shall be confined to approved
receptacles and enclosures at all times. Containers shall not be placed
in parking spaces or landscaped areas at any time. [COA| [PLANNING]
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AT-25. FREE OF LITTER:
The property shall remain clean and free of debris and garbage. [SDR]
[PLANNING]

SIGNS

AT-26. SIGNS:
All existing/new signs shall be in conformance with the Master Sign
Program established for the shopping center and the Sunnyvale
Municipal Code. [COA] [PLANNING]
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927 E. Duane Ave - La Ronda SDP 2009-0066
Final Conditions of Approval

In addition to complying with all applicable City, County, State and Federal
Statutes, Codes, Ordinances, Resolutions and Regulations, Permittee expressly
accepts and agrees to comply with the following conditions of approval of this
Permit: .

Unless otherwise noted, all conditions shall be subject to the review of approval
of the Director of Community Development.

1. GENERAL CONDITIONS

A. Execute a Special Development Permit document prior to issuance of

the building permit.

B. Project shall be in conformance with the plans approved at the public
hearing(s). Minor changes may be approved by the Director of
Community Development. Major changes may be approved at a public
hearing.

The Conditions of Approval shall be reproduced on a page of the plans

submitted f{or a Building permit for this project.

. The Special Development Permit for the use shall expire if the use is

discontinued for a period of one year or more.

Beleted.

The existing and proposed areas (3,534 square feet) and uses must

comply with all requirements of previously approved Special

Development Permit 2002-0128, unless modified herein.

The Special Development Permit shall be valid for 18 months only

from the date of approval by the final review authority, and the

applicant must reapply for a Special Development Permit in 18

months.

H. Within six (6) months of the final approval date (October 12, 2009),
the applicant shall apply for a compliance review with City staff to
determine if the business has successfully complied with all
conditions of approval and applicable Municipal Codes. The review
shall be through a Miscellaneous Plan Permit (MPP). If staff
determines the use is out of compliance with the Special Development
Permit, the MPP shall be referred to the Planning Commission for
their discretionary review. The Planning Commission may approve
additional conditions of approval as necessary, recommend the City
Council revoke the permit, or take no further action.
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A second compliance review through an MPP shall take place within
one (1) year of the final approval date.

As part of the compliance review, the applicant is required to provide
to City staff, the dBA (decibel A) and dBC noise logs.

. All conditions of approval for operational issues (non-construction)

contained here are required to be in place and operating within 30
days of the final approval date.

Food service shall commence immediately upon completion of the
kitchen and within six (6) months of the final approval date.

. All conditions of approval for building permits (physical construction

or tenant improvements) must be submitted and issued within 90
days of the final approval date and shall be completed within six (6)
months of the final approval date. The Community Development
Director has the authority to extend this timeline if a good faith effort
has been shown to complete these improvements.

All noise mitigation improvements are required to be installed at the
same time as the first building permits issued for the tenant
improvements.

. This use shall comply with all regulations and rules of Alcohol and

Beverage Control (ABC).

OPERATIONS

General:

A.

=o a w

.“*j

Hours of operation shall be limited to the following hours:
Sunday — Thursday: 9:00am to midnight.
Friday - Saturday: 9:00am to midnight.

The applicant shall be responsible for trash clean-up resulting from
the business within % mile of the tenant space.

All exterior doors, including the rear door, shall have a self-closing
mechanism and shall be kept closed when not in use. '
The rear door shall be kept shut at all times.

A sign shall be placed on the rear door as exit only. Business hours
and contact information may also be posted on the sign. The sign
shall be a maximum size of six square feet.

Patrons are not allowed in the rear area (northern area] adjacent to
neighboring properties, at any time.

. An employee manual shall be created that informs employees the

proper procedure in dealing with drunk and disorderly patrons. The
manual shall address items such as outside transportation contact
information for patrons leaving the club to their homes, maximum
drink limits for inebriated patrons, policies on over-service of drinks,
etc.

. Employees shall be given training and education from the employee

manual on a quarterly basis.
Patrons of all ages, including under 21, must be allowed.
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J. 80% of the tables and chairs shall be set up during normal hours of
operation.
Events:

J. No outside event promoters are allowed to operate at this location. All
entertainment/entertainers must be hired directly by the business
Mmanagers or OWnNers.

K. Private events (operated by La Ronda Night Club only) are permitted.

Security:

L. The business operator shall retain private uniformed security guards
(4-6 guards) who shall be responsible for monitoring noise, any
patrons loitering outside of the building, and shall be on-site at all
times when entertainment is occurring.

M. The security guards shall be responsible for working closely with
Public Safety to resolve problematic operational issues.

N. Private security guards shall be responsible for removing any patrons
loitering in the rear area (northern area) adjacent to neighboring
properties, at all times.

Q. One private security guard shall be stationed in the front parking lot.
(southern area} at all times.

Noise:

P. Private security guards shall be responsible for monitoring the noise
generated by the club through the use of sound meters. Readings
should be taken approximately every hour at the front and rear (back
property line) of the business. Noise readings shall be entered into a
sound log that will be kept on-site at all times. This log shall be made
available to Public Safety if requested.

Q. Private security guards shall ensure that any noise generated by
patrons loitering in the front parking lot area (south side) shall not be
audible at the property line of the residential development to the
south of this site.

R. Install sound proofing materials to mitigate noise and vibration
impacts on neighboring properties and adjoining tenant spaces.

S. Install a Sound Trap devise at the front entry doors.

T. Install sound proofing materials in tenant space walls to mitigate
noise and vibration impacts on neighboring properties and adjoining
tenant spaces.

3. COMPLY WITH OR OBTAIN OTHER PERMITS
A. Comply with all ABC regulations and license requirements. Failure to
comply with all ABC regulations is grounds for revoking this permit.
B. Obtain approval from the Crime Prevention Division of the
Department of Public Safety for crime and public nuisance prevention
measures appropriate to the proposed development prlor to issuance
of a Building Permit.
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. Tenant is responsible for ensuring customers comply with smoking

regulations, per California State law.

D. The existing fire sprinkler system shall be modified for the new use,
per SMC.

E. Fire alarm systems and other upgrades shall be completed per
California Fire Code.

PARKING

A. Employees shall park in the rear parking lot located at the northwest
corner of the property.

B. Submit a revised parking plan to the Director of Community

Development for review and approval prior to issuance of a Building
Permit.

RECYCLING AND SOLID WASTE

A.

B.

E.

All trash and recycling activities shall be conducted during daytime
hours of operation (9:00am-6:00pm).

A permanent sign shall be placed near the rear entrance of the
restaurant stating the hours of operation {9:00am-6:00pm) for trash
and recycling activities.

. All exterior recycling and solid waste shall be confined to approved

receptacles and enclosures at all times. Containers shall not be placed
in parking spaces or landscaped areas at any time.

Submit plans for a new trash enclosure to the Director of Community
Development for review and approval prior to issuance of a Building
Permit. The enclosure shall be of masonry construction and shall
match the exterior design, materials and color of the main building.
The property shall remain clean and free of debris and garbage.

SIGNS

A.

All existing/new signs shall be in conformance with the Master Sign
Program established for the shopping center and the Sunnyvale
Municipal Code.
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PLANNING COMMISSION MINUTES OF OCTOBER 12, 2009

2009-0066: La Ronda Night Club [Applicant] Maple Leaf Investments Il LLC
[Owner] - Appeal of a decision of the Administrative Hearing Officer by a Council
Member for a Special Development Permit to allow the expansion of an existing
restaurant with live entertainment (La Ronda Night Club) into an existing restaurant
space for an additional 534 square feet. The property is located at 927 E. Duane
Avenue (in Fair Oaks Plaza Shopping Center) in a C-1/PD (Neighborhood
Business/Planned Development) Zoning District. (APN: 205-12-001) SL (Continued
from September 14, 2009.)

Steve Lynch, Senior Planner, presented the staff report. He said staff is
recommending approval of the appeal with the new conditions to address
compatibility issues and brlng the restaurant back into compliance with the approved
Use Permit.

Comm. Klein discussed with staff the existing permit for this applicant. Trudi Ryan,
Planning Officer, said the night club is not in compliance as they are not operating as
a restaurant. Comm. Klein confirmed with staff what was allowed by the previous
permit. Staff said the question of compliance came to the attention of staff as there
was an expansion done without permits. Comm. Klein discussed some of the
conditions of approval (COAs) particularly the hours of operation and some of the
Public Safety input. Staff said the reduced hours are to make the restaurant more
compatible with the neighborhood and the shortened Use Permit period to 18 months
is to further monitor the restaurant. Mr. Lynch discussed some of the proposed
changes. Comm. Klein discussed with staff concerns about noise and monitoring of
La Ronda and what the applicant is doing to be compliant with noise regulations
including a sound trap door. Comm. Klein discussed with staff that the base noise is
a concern for neighbors and the concern that the rear door should remain closed until
midnight, not 9 p.m. as indicated in the conditions. Staff confirmed the conditions
should have been midnight.

Senior Assnstant Clty Attorney, _further dlscussed options for nen complrance
including revocation of the permit and said that a revocation is only heard by the City
Council, and only used as a last resort.

Vice Chair Traws asked if there is any data on Public Safety issues with this
'busmess Mr. Lynch explalned that staff does not have an analysis of comparab!e
businesses. Deputy Chief Mark Stivers, Department of Police Safety, discussed the
number of public and officer generated calls for service for this site during September

2009. Vice Chair Travis asked staff about the new plans and what size kitchen is
needed for the proposed number of tables.
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2000-00686 927 E. Duane Avenue

Comm. Hungerford discussed typical hours for restaurants and bars and factors

that can affect the hours of operation. Comm Hungerford dlscussed with staff the

definitions of bars and restaurants. Comm. Hungerford asked Deputy Chief St:vers if
the restaurant emphasrs is an attempt to tone things down versus the current night
club. Deputy Chief Stivers agreed that a restaurant use may tone things down.

Comm Klein asked staff about the COA regardlng trash clean up. Staff discussed
the reason for adding th;s cond|t|on and said that it is dtﬁlcult to know Ef the garbage
could comply with this condition. 'Comm Kleln discussed further with staff about how
much radius would actually be encompassed by the condition.

Chair Chang had staff ctarzfy the conditions regarding complsanoe with staff
explalnlng there would be three separate 6 month comphance reviews where the
applicant would be required to be in conformance with the conditions.

Chair Chang opened the public hearing.

Vmcent Rivero, VER Consultants representmg the applicant said they are trylng to
change this business back into a restaurant He said they have security on-site and
will oontmue to meet with publlc safety for tralnlng He sald they are trylng to come
up with a better ‘way to protect the public and to keep the busmess viable. He sald
the k;tchen was removed and now they are trymg to get back into compllance with

are trying to be better nerghbors and a better business and to be more consrderate of
the impacts they are having on the neighborhood. He said they would like to keep the
restaurant open until midnight. He said they would be focusing on the food and would
monitor trash.

Comm. Klein asked about the rear door that is to be kept shut. Mr. Rivero |nd|cated
the use of the door is for fire safety and trash disposal and their desire is to otherwise
keep the door closed. He noted the doors would have sound traps. He said if the
trash needs to be taken out durlng busrness hours that the door would be open
occasionally. He sard the sound traps are for minimizing the v;bratlons from the bass

noise. Comm Kiein asked if the food to be soid would be for on-site or take out. Mr.
-Rlvero said the goal is for the food to be prlmanly on- srte

Vice Chalr Travus expressed concern about the tables bemg moved as the evening
gets later. Mr. Rivero said the tables would need to stay in place as there is an
occupancy reqUIrement and from a flre standpoint the moving of the tabtes woutd not
be allowed.

i
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Arthur Schwartz, a Sunnyvale resident, dlscussed noise _m_e_a_surement and said that
the noise regulatlons should be changed to lnclude the measuring of Iow frequency
noise. He said that the low frequency noise is a prmmpal prob!em resulting in

complaints.
Comm. Travis discussed with Mr. Schwartz noise measurement.

Tara Martm-Mlhus a Sunnyvale reszdent Sald she agrees ‘with the__c_o_n_cern about
the low frequency noise and said the noise can be felt in the nearby homes. She said
the neighbors have met and talked with the applicant and that the neighbors have
very little trust in what has been said and done. She said a simple solution would be
to turn down the musm She said the applicant wants to have a bar and loud music
which creates a problematlc environment for the neighborhood. She sald she and the
-nelghborhood board would Ilke to see La Ronda close at 10 p.m. like other
restaurants acknowledg;ng that mldnlght is better than the existing 2 a.m. closure.
She said she understands thls heanng was delayed for the applicant to do outreach

to the neighborhood WhICh she said she thinks did not oceur.

Kit Chan, a Sunnyvale reS|dent satd he Ilves behlnd La Ronda and can feel the
bass music every night beglnnlng at 9 p.m. He said no one from La Ronda has
reached out to him to discuss the noise problem.

John Wlthmgton a Sunnyvale re3|dent said the noise has not reduced in the past
year and a half. He said he would like a reduction or an elimination of the bass noise,
and that when sitting in his home after 9 p.m., with all the doors and windows shut,

he can still hear the bass noise.

Susanne Edgerton, a Sunnyvale resident, said that noise problem only started
when La Ronda opened. She said it seems like La Ronda is going to be called a
restaurant yet it will still be a night club. She said that last night in her house about 11
p.m. she could hear and feel the bass noise.

Elinor Sheldon, a Sunnyvaie resident, said she works with the ne;ghborhood
assoma‘uon and she does not live near La Ronda. She said she is dlsheartened when
tatklng with young people in their association when they say they are Iooklng to move
out of thzs nelghborhood due to concerns with La Ronda. Ms. Sheldon sald the
assoc:Iatlon does a lot of things to make the neighborhood better.

Michael Flores, a Sunnyvale resident, said he woutd like to see more stringent noise
reqmrements for La Ronda especially on the low bass noise. He said it looks like La
Ronda is trying to get around the reqwrements by making this a restaurant whlle stlll
wanting to keep the facility as a bar. He suggested moving the stage to the front of
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building. He said he is COnc:erned about minors being allowed in the facility late at
night. He discussed the location of the meters measuring the noise, and said he
would Irke the rear door kept shut at all times and not just an attempt to keep |t shut

Mr. Rivero addressed the complaints regardlng the issues of trust and noise. He
said they are also concerned about the bass nouse and hope the Commassron wil
allow them to continue moving forward to tackle the noise issue. Mr. Rivero sald they
would like to put the issues related to trust in wntrng 1) the appl:cant can be heid
accountable and nelghbors have recourses. He addressed the concern about the
hours of operatlon saying they need to stay open later.

Comm. Klein dlscussed rssues related to n01se W|th Mr " Rivero, 'including

Vice Chair Travis ‘confirmed with the applicant that the appilcant rs okay with the
requrred conditrons

Comm. H_u_ng_erfo_rd discussed with Mr. Rivero a suggestion from the public to turn
the sound down.

Chair Chang closed the public hearing

Comm. K!em moved to grant the appeal and approve the Special Development
Permit subject to the conditions of approval by the Administrative Hearing
Officer with modified cond!tlons to change the hours in condition 2.D that the
rear doors shall be kept shut at all times from “9:00 a.m. to midnight” all days
of the week that 80% of tables will be set up during normal hours of operatlon
and as part of the comphance review, that the applicant be requ:red to provide
dBA (dec:bet A) and dBC noise logs as part of the six month approval. Vice
Chair Travis seconded.

Comm. Klem sald he has concerns about approving this prOJect He said this
application is an attempt to brlng the use of this property back to a restaurant, reduce
the noise, and reduce the hours of operatfons He said he understands the nelghbors
would like to see the hours be less and that the hours are a compromise. He said the
biggest issue is trust of the nerghborhood Comm. Klein thanked the neighbors for
their |nput and sald the ‘applicant needs to reach out more to the nelghbors He sald
ultimately thrs prOJect should affect the community less and the scheduled reviews
will help keep the applicant in compliance. Comm. Klein said that the study and
update of the Noise element should address the low register noise.

Vice Chair Travis sald he has concerns about thls srte he thinks there will be
sugn:facant hurdles for the appilcant and that W|th the conditions incorporated that
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ne:ghbo_rs to let the staff know if there are problems, and said he is looking forward to
the next six months.

Comm. Hungerford said he would not be supporting the motion as he cannot
approve a continuation of the situation. He said he thinks it is a good idea for this site
to be a restaurant, but there are not enough safe guards He said he could only
support thls 1f the musw were. turned down |mmedzately He said he would like the
app!lcant to ctose down for a while, get the site into comphance W|th the Special
Development permit and then reapply.

Comm. Sulser said he would be_'supporting the motion. He said if the business does
not shape up, when the application comes back for review then it could be denied.

Chair Chang said he would be supporting the motion. He said to the applicant that
- they need to take care of their neighbors and comply with alt the regulations and time

frames. He said this is a second chance and encouraged the applicant to use it
wisely.

ACTION: Comm. Klein made a motion on 2009-0066 to grant the appeal and
approve the Special Development Permit subject to the conditions of approval
by the Administrative Hearing Officer with modified conditions: to change the
hours in condition 2.D that the rear doors shall be kept shut at all times from
“9:00 a.m. to mldnlght” all days of the week that 80% of the tables will be set
up durmg ‘normal hours of operation; and as part of the compliance review,
that the appllcant be requu'ed to provide dBA (decibel A} and dBC noise logs
as part of the six month review. Comm. Travis seconded. Motion carried, 4-1,
w:th Comm. Hungerford dlssentmg, and Comm. McKenna and Comm Rowe

absent.

APPEAL OPTIONS: This action is final unless appealed to the City Council no
later than October 27, 2009.




CITY of SUNNYVALE
456 W. Olive Avenue
Sunnyvale, CA 94086

2.A  Hours of operation 9:00am
to midnight.

Vincent E Rivero
tand Use Consultant

mobile 408.455.2373
fax 408.904.6166
vince@verconsultants.com

APRIL 3, 2011

PERMIT CONDITIONS RESPONSE LETTER

COA # Condition Summary Action Taken:
1.J Provide the dBA and dBC noise Noted. The Noise Log has been provided
logs in six months.
1K All COAs operating within 30 Hours of Operation, Security
days of the final approval date. plan, employee manual
adopted within 30 days.
1.L Food service shall commence Kitchen Installation is complete
within 6 months
1.M Building Permits Must be Submitted/Issued Building Permits have been
: : obtained as of July 15, 2010
1.N All noise mitigation improvements Noise reduction measures not
Installed with building permit requiring permits have been

installed. This includes providing
thicker doors, keeping access areas
closed off, and installing

sound absorbent paneling. Sound
mitigation measures requiring a
building permit have also been
incorporated.

1.0 Use shall comply with ABC Please see attached “Exhibit B” for a

copy of the current ABC license

Noted and currently being enforced.

Danny R Raymond, PE Leo R Castillo
Senior Civil Engineer Design Consultant
mobile 925.200.0592 maobile 209.518.3020
fax 408.904.6166 fax 408.904.6166
danny@verconsultants.com leo@verconsultants.com

Entitlement | Land Planning | Project Management | Design & Engineering | GIS & 3D Modeling
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within ¥ mile of site.

2.C  All doors shall have a self-closing
mechanism.

2.D  Rear door shut at all times.

2.E  Sign on rear door stating
business hours and
contact information

2F.  Patron not allowed in rear

2.G  Employee manual shall be created.

2.H  Employees shall be given
training and education

2.J  80% of the tables and chairs
shall be set up during normal hours.

2.LL  Business operator shall retain private
uniformed security guards (4-6 guards).

2.M  Security guards shall be responsible for

working closely with Public Safety.

2.P  Private security guards shall be responsible
for taking noise readings every hour.

Vincent E Rivero
Land Use Consultant

mobhile 408.455.2373
fax 408.904.6166
vince@verconsuitants.com

‘No

Danny R Raymond, PE
Senior Civil Engineer

mobile 925.200.0592
fax 408.904.6166
danny@verconsultants.com

Page N

_Perfortharce vame Results” . .

contract with Janitorial service to provide this
service. Additionally the Ronda restaurant will
have items stamped with its” logo to help
identify where refuse from the Ronda is being
dropped.

Completed- Please see Exhibit C

Completed- One rear door has been removed
as per approved plans and the other is kept
closed for Fire exit only.

Completed- Please see Exhibit C

Access 1s restricted by gates. Gates are to
remain closed during hours of operation/

Completed- Please see Exhibit E

Completed. Classes are noted in the manual
and are held once per quarter

100% of chairs are always set up
as shown on approved permits and may
be field verified at any time.

Completed- Please See Exhibit F - Copy of
Security Contract to provide services

Noted and being enforced

Noted- Please see copy of
Noise Log

Leo R Castillo
Design Consultant

mobile 209,518.3020
fax 408.904,.6166
leo@verconsuitants.com

Entitlement | Land Planning | Project Management | Design & Engineering | GIS & 3D Modeling

Please see Exhibit D for copyof




2.8
3.A

3.B

3.D

4.A
4.B

5.B

5.C

Vincent £ Rivero
Land Use Consultant

mobile 408.455.2373
fax 408.904.6166
vince@verconsultants.com

Install sound proofing materials
to mitigate noise and vibration impacts
on neighboring properties.

Install a Sound Trap devise at the front
Entry doors.

Comply with all ABC regulations and license

requirements.
Approval from Crime Prevention Division
For crime and public nuisance prevention

measurcs.

Existing fire sprinkler system shall be
modified for the new use

Fire alarm systems and other upgrades shall
be completed per California Fire Code.

Employees shall park in the rear parking.
Submit a revised parking plan.

Sign shall be placed near the rear entrance
of the restaurant stating the hours of

operation (9:00am-6:00pm) for trash and
recycling activities.

Submit plans for a new trash enclosure.

Completed as part of plans.
Please see attached Exhibit C

Completed

Completed

Noted

Completed as
part of plans

Completed as
part of plans

Completed

Completed As
part of plans

Completed

Completed

Danny R Raymond, PE
Senior Civil Engineer
mobile 925.200.0592

fax 408.904.6166
danny@verconsultants.com

.| LA
- Performance

\CHMENT _ P

of LS

Leo R Castilio
Design Consultant

mobile 209.518.3020¢
fax 408.904.6166
teo@verconsultants.com

Entitlement | Land Planning | Project Management | Design & Engineering | GIS & 3D Modeling
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IEPARTMENT OF ALCOHOLIC BEVERAGE coméBIACWEW
RN ALCOHOLIC BEVERAGE LICENSE  Page_{ _ of 13

ON-SALE GENERAL PUBLIC PREMISES

EXPIRES
I EL MAGUS INC
et 01, 291.0' . 27 E DUANE AVE Jun 30, 2011
. SUNNYVALE, CA 94085-3438
' TYFE NUMEER BUP
: 467768
- AREACODE: T RENEWAL
4316 25
BUSINESS: ADDRESS
G DIFFERENT) DEA: LA RONDA
GONDITIONS

" OWNERS:  ELMAGUS INC

IMPORTANT INFORMATION

EFFEC'FIVE PERIOD _This.license I5 effective only for the eperating period shown above. A new license will be sent to you within 30 days of the
expiration date on youa llcense i payment is timely.

- POSTING E:over_ thislicer’zse with glass or other transparenf material and post it on premises in a conspicuous place.

RENEWAL NOTICES Rene'NaI notices are sent to premises address unless a specific malling address is reguested. if a notice is not received 30.
days hefore expiration date shown above, contact the nearest ABC office. To assure receipt of notices, advise your local ABC office of any change in
address

CONDITIONS A copy of alk appltcabie condntions must be kept on premisées.

LICENSEE NAME Only 10 rames will be printed on each license. if there are more names assomated with the license, they will be indicated by
"AND XX OTHERS" All narnes -are on file and available upon requast from your local ABG office.
DBA If-you change your business=name please notify your local ABC office.

* }f.you have any-questions-regarding this license, contatt your local ABC office.

NOTE: CONTACT YOUR LOCAL ABC-OFFIGE IF YOUR LICENSED PREMISES WILL BE TEMPORARILY CLOSED FOR MORE THAN 15 DAYS
ORWILL BE PERMANENTLY CLOSED.

Page 1 , ' . License Serial# 2072




EXHIBIT C Page & of (]

- PHOTQ 4: Sign On Rear Door Sta'ting Hours Of Operation PHOTO 5: Doors Are Equipped With Self-
And Contact Information Closing Mechanisms

PHOTO 6: Sound Proofing Material installed
To Mitigate Noise On Neighboring Properties

Vincent E Rivero Danny R Raymond, PE Leo R Castillo
Land Use Consuitant Senior Civil Engineer Design Consultant
mobiie 408.455.2373 mobile 925.200,0592 mobile 209.518.3020
fax 408.904.6166 fax 408.904.6166 fax 408.204.5166
vinée@verconsultants.com danny@verconsultants,com leo@verconsuitants.com

Entitlement | Land Planning | Project Management | Design & Engineering | GIS & 3D Modeling
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CERTIFICATION
I have monitored and supervssed the daily recording of data presented hereon and certify the information to be
true and correct as shown. .
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I have monitored and supervised the dally recording of data presented hereon and certify the information to be
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This Employee Handbook does not constitute a contract for employment
between LA RONDA NIGHT CLUB and its employees. Employees of the
Company are considered at-will and, therefore, either the employee or the
Company may terminate the employment relationship at any time with or
without cause or notice. Employees may also be demoted or disciplined and
the terms of their employment may be altered at any time, with or without
cause, at the discretion of the Company. No person other than the Owner has
authority to enter into any agreement for employment for any specified period
of time or to make any agreement contrary to this policy. Any such agreement
must be in writing signed by the Owner and the affected employee. The
writing must express a clear and unambiguous statement of the intent to
change the at-will nature of the employment relationship. The Company
reserves the right to modify the provisions of this handbook at any time.
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Welcome to LA RONDA NIGHT CLUB

The following pages contain information regarding many of the policies and
procedures of LA RONDA NIGHT CLUB. These policies are a condition of
employment. Labor relation laws require, that all employers maintain a written
policy that is applied non-discriminately to all employees.

if you have questions or need assistance reviewing this document please con-
tact: Rogelio or Chela Arreola at (650) 575-2015 Cell or (408) 736-3993 Office

Office hours are:
Monday through Friday: 11:00 am to 7:00 pm.
Saturday: Closed.
Sunday: Closed

Our main phone number is (408) 736-3993.

For life threatening emergencies call 911.

For facility emergencies call (650) 575-2015.

Disclaimer _
This handbook is infended only to outline employment policies, procedures

~ and benefits of LA RONDA NIGHT CLUB. This manual is not intended to be

all-inclusive and should not be considered to be an employment contract. LA
RONDA NIGHT CLUB reserves the right to change employment policies, pro-
edures, benefits or this manual at any time. Employees will be notified of any
policy changes, additions or deletions. Said changes will immediately become
a part of this manual.
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Introduction

LA RONDA NIGHT CLUB Missicon Statement

To provide quality products and services to our customers. To treat all patrons
and co-workers in a kind, courteous and friendly manner.

Career Opportunities

it is our desire to see each and every employee achieve their highest potential
and will do our best to provide the opportunity and offer training, education
and guidance whenever possible. See your immediate supervisor if you have
questions.

Open Door Policy

It is our objective to provide a work environment free from elements that would
deter you from doing your best work. All concerns may be expressed through
our open door policy. Management at LA RONDA NIGHT CLUB maintains
an open door policy to discuss any issues you may have. Feel free to express
yourself about work related or perscnai matters. We welcome your input.

If you feel you have been discriminated against in any way you are encourag-
ed to express your concerns through this cpen door policy.

Code of Conduct

- Employees of LA RONDA NIGHT CLUB are to conduct themselves in a
responsible, professional and ethical manner. Report unethical or dishonest
behavior to your immediate supervisor.

N
Reported activities will be investigated by appropriate LA RONDA NIGHT
CLUB management team members. The management team will determine
appropriate means for proper resolution. Employees found to be conducting
themselves in an unethical manner may be subject to appropriate disciplinary
action, up fo and including termination.

¥
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Employment

Equal Opportunity Employment

Employees are hired based solely on LA RONDA NIGHT CLUB's personnel
requirements and the gualifications of each individual candidate.

We wiil not tolerate ... nor condone ... discrimination due to age, race, color,
religion, sex, national origin or disability. We will comply with the spirit and
letter of all local, state and federal laws pertaining to empioyment. Further-
more, we will not discriminate due to age, race, color, religion, sex, national
origin or disability when making decisions regarding termination of empioyees.

Any questions or concerns regérding any aspect of this policy should be
directed to the Human Resources depariment.

Eligibility For Employment

Federal law requires both new employees and re-hires to provide documenta-
tion of eligibility to work in the United States plus proper identity. A properly
submitted form |-9 is required for employment.

Familial Employment

LA RONDA NIGHT CLUB does allow family members and relatives of emplo-
yees to be considered for employment, provided they are qualified for the
position and no other conflict of interest exists. Hiring decisions will be the ex-
exclusive responsibility of the Human Resources department.

Criminal Convictions

Criminal convictions are ts%en seriously at LA RONDA NIGHT CLUB. . We
reserve the right to disqualify any applicant for employment that has been
convicted of a criminal offense.

Furthermore, conviction of a crime may result in an automatic termination. LA
RONDA NIGHT CLUB will make every effort to evaluate the nature and cir-
cumstances of the conviction. With the safety and well being of co-workers at
stake, convicted employees may be subject to appropriate disciplinary action,
up to and including termination.

Violence

Threats of violence and acts of violence are strictly prohibited. Employees
threatening or committing acts of violence will be subject to appropriate dis-
ciplinary action, up to and including termination. Report any such activity to
your immediate supervisor or the Human Resources department.
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Alcohol, Drugs & lllegal Substance Abuse

Possession of alcohal, illegai drugs or other illegal substances is not permitted
on company property, or while on duty in the employment of the LA RONDA
NIGHT CLUB. Furthermore, employees are not permitted to report for duty
while under the influence of alcohol, illegal drugs or other illegal substances.
Employees failing to adhere strictly to this policy will be subject to disciplinary
action, up to and including termination. Report any suspicious activity to your
immediate supervisor or the Human Resources department.

Service to Minors and Intoxicated Persons

It is against ABC regulations. Federal, State and Local laws and LA RONDA
NIGHT CLUB policy to serve alcoholic beverages to minors and intoxicated
persons. All service staff - bar tenders and service staff are responsibie for
recognizing minors and intoxicated persons, and must avoid service of any
type of alcoholic drinks to minors and persons visibly under the influence..

Sexual and Other Unlawful Harassment

It is LA RONDA NIGHT CLUB's objective to provide a working environment
free from discrimination and conduct commonly referred to as sexual '

harassment.

The E.E.O.C. (Egual Employment Opportunity Commission) has provided a
broad definition of sexual harassment. It is general in nature and may not
always be clear when evaluating everyday situations.

“Unwelcome sexual advances, requests for sexual favors, and other verbal or
physical conduct of a sexual nature constitute sexual harassment when.

1. submission to such conduct is made either explicitly or implicitly a term
or condition of an individual's employment, -

2. submission to or rejection of such conduct by an individual is used as
a basis for employment decisions affecting such individual, or

3. such conduct has the purpose or effect of unreasonably interfering
with an individual's work performance or creating an intimidating,
hostile, or offensive working environment.”

Sexual harassment refers to behavior inappropriate in the workplace because
it is offensive, unwelcome behavior which would not occur but for the sex of
the offended person. Both sexual harassment, and accusations of sexual
harassment, are disrupting to the work environment.

If you or a co-worker experiences what you believe to be sexual harassment
or accusations of sexual harassment, report it promptly to your immediate
supervisor or the Human Recourses department. LA RONDA NIGHT CLUB
will investigate any employee, regardless of job position when such allega-
tions are made. Based on available information, LA RONDA NIGHT CLUB,
will take appropriate action and communicate on a need-to-know basis.

Appropriate disciplinary éction, up to and including termination will be taken
against any individua! for sexual harassment charges determined to be valid.
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Domestic Violence Statement

LA RONDA NIGHT CLUB recognizes that domestic violence can have an
adverse impact on employee job performances and may also impact co-
worker's performance.

LA RONDA NIGHT CLUB will assist employees affected by domestic vio-
ence, both the victim and the abuser within reasonable guidelines. Information
will remain confidential as long as the safety of others is not at risk.

Employment Evaluation

All employees will be under “evaluation” for the first three months of employ-
ment. Your immediate supervisor will be responsible for evaluating your per-
formance, aptitude and compatibility with co-workers. At the end of evaluation
period, you may be invited to become a full time employee who may entitle
you to additional benefits. In the event your evaluation information indicates
you do not qualify, your employment will be terminated.

Personnel File

LA RONDA NIGHT CLUB maintains a confidential personnel file for each
employee. Files are controlled by the Human Resources department. Emplo-
yees must acquire permission to view his or her personnel file from Human
Resources department. These files are the property of LA RONDA NIGHT
CLUB, no documents may be altered or removed by the employee. Every
reasonable effort is made to keep the information confidential; access is
limited to staff members who require access to perform their job functions.
Copies will not be distributed to any third party unless mandated to do so by a
court of law.

~




ATIACHUENT_ D _
Page 2 oL

Working Guidelines

90-Day Trial Period

1. A new employee must read and sign all appropriate documents
relevant to the position prior to starting work '

2. New employees wili serve a 90-day trial period commencing on the
first day of work.

3. New employees will be evaluated a minimum of one time in writing
within the 90-day period.

4. A new employee can be dismissed during their trial period or any time
thereafter, if judged to be incapable of meeting the company’s
standards.

5. Your introductory status as an employee does not change your status
as an at-will employee of the Company.

Image & Grooming Standards (the “LOOK")

Our employees come in contact with our guests, as well as with each other in
the course of their duties. |t is essential that standards of dress, grooming
and personal hygiene be established. Proper care of yourself and constant
attention to teeth, nails, hair, body, and uniform is recommended for maintain-
ing good health, appearance, and safe food practices.

It is essential to our success that your image is always properly maintained,
failure to comply with these Image and Grooming Standards may result in
discipline up to and including termination. Your manager has final authority
on all matters involving dress, accessory, and grooming requirements for the

staff.

S~

Servers on the Floor

Customers can go to many places for dancing and drinks., but it is our Staff
who make our concepts unique. The company offers its guests the look of the
“All Attractive Woman® The essence of the Concept is entertainment through
female sex appeal, of which the LOOK is a key part. When you are in Uniform
you are literally playing a role; having been cast for that role, you must comply
with the Image and Grooming Standards that the role requires.

Hair is to be styled at all times. No ponytails or pigtails are to be worn. The
image to be projected is one of glamour. No bizarre hair cuts, styles, or colors
are acceptable. No hats or headbands are to be worn. No large hair clips or
scrunchies.

Make-up is to be worn always to best accentuate your features. Servers are

to be camera-ready at all imes. This is show business, just like the modeling
industry. Make-up is not to be too extreme, nor too minimal. Just attractive.

|
|
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Jewelry is to be minimal. It is not to draw attention away from the Servers. .
Our LOOK is wholesome, yet sexy, and the heartwarming atlire is athletic by
design. Two earrings per ear maximum. Two rings per hand maximum. ONE
NECKLACE MAXIMUM, and it is not to be too wide, long or heavy. NO
CHOKERS, BEADS, OR SIMILAR NECKLACES. Two bracelets maximum.
No other body piercing is to show.

Fingernails are to be well-maintained & clean at all times. If false nails are
worn, they are to be maintained. if.polish is worn, the colors are not to be
extreme, no black, gold, silver, purple, blue, green, yellows, etc. All nails are
to be painted the same color. No jewelry in the nails, nor nail art allowed.
Excessively long nails distract from the wholesome lock and will not be
allowed.

Tattoos are not allowed to show. The dress attire must cover all tatioos.
Stocking if worn are to be full length and attractive.

Shoes are to be dark 100% (BLACK, BLUE, BROWN) in color to inciude the
shoe laces. Canvas or mesh is not allowed. Shoes must be clean at all times
and repiaced as needed.

Approved name tags (if worn) to be on the upper left side of the blouse or top
of dress attire. No provocative nicknames allowed.

SMILE!!! A big smile is an important part of the LOOK and your stage
appearancelll

When entering or leaving the store, make sure that your attire is completely
covered.

Failure to comply with Image and Grooming Standards may result in
discipline up to and including termination.
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Attendance

Punctual attendance is mandatory for efficient job performance. Each person
who is placed on the schedule is needed in order to make the shift for that day
run smoothly. When a scheduled member of the staff is absent, it causes
disruption to the workday for the manager and staff. If you are unable to
report for a scheduled shift, your supervisor must be notified. Failing to report
as outlined may result in disciplinary action. Poor attendance, absence without
notification or habitual tardiness will be subject to appropriate disciplinary
action, up to and including termination.

1. Reporting off work must only be done for necessary and legitimate
reasons.

2. If you are going to report off work, you must speak to the manager on
duty. An employee is not authorized to accept call-offs.

3. If possible, report off work at least 4 hours before the scheduled
starting time or the night before for opening shifts.

4. A manager may request a doctor's excuse on emergency medical call
offs. The doctor's excuse must include dates of appointment and
duration that employee is unable to work or restricted from work.

5. Excessive absenteeism or failure to report to work may result in
disciplinary action up to and including termination.

6. The company will consider you to have voluntarily abandoned your job
if you do not report to work and fail to contact your manager for three
consecutive days.

Parking

1. LA RONDA NIGHT CLUB employees are required to park in spaces in
third row away from Club entrance and Supermarket.

2. Employees are not permitted to park in spaces that are reserved for
guests immediately in front of entrance and first two parking rows.

Work Schedule Requirements

1. As an employee of LA RONDA NIGHT CLUB, you may be required to
work a variety of days and hours from week to week. It is necessary to
have the majority of employees work during weekendswhen business
is at its peak. All employees may be required to work on certain days
such as special évents and festive holidays.

2. Each employee must compiete an availability form when hired and
whenever availability changes. Availability forms must be submitted
two weeks prior to their effective date.

3. Work schedule is written from Monday to Sunday on a weekly basis. It
will be posted by Wednesday at 3:00 p.m. of prior week. Management
reserves the right to schedule employees based on business needs.

10
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4. Requests for specific days off that vary from your normal availability
must be submitted in writing at least one week in advance. Schedule

requests are subject to management approval.

5. If you need a day off after schedule is written, you will be required to
find your own replacement whose skills are comparable to your own.
Schedule changes must be reported to and approved by a manager.

6. You may be required to work overtime be it pre-planned or
spontaneous. Overtime is mandatory when required, as a condition of

employment.

Reporting to Work

1. Employees must enter through the front door before, during and after
business hours.

2. You must be at your work area at your scheduled time. To facilitate
this, you may punch in 5 minutes before your assigned starting time.
The manager on duty must authorize a starting time that is earlier than

this.

3. You are considered tardy for work if you fail to clock in on or within 5
minutes before your scheduled start time. If you determine that you
will be late, you must cali the manager on duty to report your delay.

4. Ali employees who are paid by the hour must punch in and out on the
time clock. No hourly employee is permitted to work if he/she is not
punched in on the time clock. It is the employee’s responsibility to
punch in and out in order to maintain accurate records.

5. All employees who are paid by the hour are given individual time cards
upon hire for entering their time on the time clock. Employees are not
perr_nitted to use another empiloyee’s pin number for any reason.

Staff Meetings

Group meetings of several employees as well as meetings of all empioyees
are occasionally scheduled. Every effort is made to schedule these meetings
during the hours worked by the vast majority of employees. Written notification
for mandatory meetings will be distributed in advance. All employees are re-
quired to attend, when requested, even if it is not during their scheduled work

hours.

Bulletin Boards

Bulletin boards placed in designated areas throughout the facility display
notices and announcements for employees to review. It is the responsibility of
each employee to review the bulletin boards several times per week to be
aware of information posted.

11
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Suggestion Box

LA RONDA NIGHT CLUB always encourages employees to submit sugges-

tions, comments or new ideas which may benefit the company or working

conditions. If you wish to remain anonymous, every precaution will be made to
preserve your privacy. Management will check the suggestion box on regular
basis for new submissions. Suggestions resulting in significant savings in
operating costs or improvements may be eligible for special recognition and
cash awards.

Time Cards

All employees are required to turn in daily time cards reflecting hours worked
unless classified exempt, as with supervisory and management personnel.
For vacation, paid leave or holidays, time cards must be turned in accounting a
for these days/hours. |

Meal Break

Regardiess of shift worked, all employees may be required to take an unpaid
lunch break. Lunch breaks are for 30 minutes. Schedules may vary from
employee to employee based on work schedule and from one department to
another. It is the responsibility of your immediate supervisor to establish your
lunch break schedule.

Breaks

It is in the best interest of our empioyees and LA RONDA NIGHT CLUB to
provide a break from work several times throughout the work day. Typically
you will receive two refreshment breaks, one before and one after the meal
break. Refreshment breaks are for 10 minutes. Schedules may vary from
employ&e-to employee based on work schedule and from one department o
another. It is the responsibility of your immediate supervisor to establish your
break schedule.

Workplace Uniform

1. LA RONDA NIGHT CLUB requires employees to dress in suitable
company approved attire as a condition of employment.

The employee shall provide and maintain their own attires.

3. All employees must be in appropriately dressed at the time they clock
in and at all times while on duty. Employees must report to and from
work in suitable work attire.

Dress attire must be laundered, presentable and replaced as needed. |

Employees must maintain a high standard of personal hygiene and
grooming when reporting to work.

6. Hair must be restrained in food production areas and the dish room.

Name tags must be worn at all times when in uniform. Nametags |
should be displayed on the left-hand side of the shirt or biouse.

12
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Servers are expected to be in suitably dressed immediately prior to
starting their shift. Time spent changing into a dress attire shall not be
considered work time.

Medical Attention

LA RONDA NIGHT CLUB requires employees to notify a supervisor
when medical attention is required for any reason, accident or iliness.
Employees requiring transportation to a medical facility must be taken
by trained medical personnel. Transportation and medical costs are
the responsibility of the employee.

Compensation

Compensation for employment is based on performance. Rates are
established by mutual agreement between the employee and the LA
RONDA NIGHT CLUB. Raises, are based on performance, growth and
productivity. All requests for compensation increases and/or promotion
will be fairly considered by supervisors and the Human Resources
Department. Employment is on an as-needed basis. Employees of the
Company are considered at-will and, therefore, either the employee or
the Company may terminate the employment relationship at any time
with or without cause or notice. Employees may also be demoted or
disciplined and the terms of their employment may be altered at any
time, with or without cause, at the discretion of the Company.

Tip and Gratuities

All tips and gratuities are retained by server staff and may be shared
with other shift service staff. Tips and gratuities paid by credit card
shall be delivered 4o servers and service staff no later than the next
regular payday following the date the patron authorized the credit card
‘payment.

Qvertime

Hours of work performed by hourly employees, over 40 hours in any
seven day period and all hours work beyond eight in a single workday,
qualify for payment at a rate of 150% of the employees reguiar hourly
pay. All overtime must be approved in advance by your immediate
supervisor to qualify.

All hours during a work week calculated in the total for overtime must
be hours actually worked. Hours paid for vacations, holidays, and sick
leave that are not actually worked by the employee are not considered
for calculating overtime.

1
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Wage and Salary Disclosure

Compensation programs are confidential between the employee and
LA RONDA NIGHT CLUB. Disclosure of wages or compensation to
any third party or other employee is prohibited and could be grounds
for termination.

Payroll Schedules

Employees are paid weekly. Regardiess of shift schedule, the work
week begins Monday and ends Sunday. Payday is Friday. In the event
payday fails on a holiday, paychecks will be distributed before the
holiday.

Employees may pick up their paychecks at the LA RONDA on Friday
between 2:00 p.m. and 4:00 p.m. and thereafter during non-peak
business periods.

Paychecks may only be picked up by the employee unless prior
notification is given.

If a paycheck is lost or stolen after the employee receives i, the
employee is responsible for any check cancellation and reissue fees.
Contact your manager immediately.

If a paycheck is in error for any reason, notify your manager before
cashing the check. Errors will be corrected on the next paycheck.

By law, LA RONDA NIGHT CLUB is required to honor legal garnish-
ments of employees’ wages. These include child support or other
debts.. . ‘

Each employee is responsible for any personal status changes that
affect paychecks. Correct personal information will ensure that your
files are up-to-date. Report any change in your name, address,
telephone number, etc., to your manager immediately. To update tax
filing status, complete a new W-4 form.

Upon termination or resignation, final paychecks will be issued in
accordance with California law.

Retain copies of your check stubs for your records. These cannot be
duplicated.

Tip Reporting (Servers and Bussers)

. All servers are required to turn in to management a written, accurate
report of the total tips received weekly. Tip reports are required by the
end of each week. This information is necessary to correctly compute
your paycheck.

. Use IRS Form 4070-A I Report of Tips to Employer to report
tips weekly by your last scheduled shift.

14
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Failure to submit a tip report form will result in disciplinary action.

Servers are responsibte for maintaining personal records of tips for
IRS tax purposes.

The law requires you to report 100 percent of the tips you receive.
Failure to report all tips may result in a tip allocation on your W-2.

Payroll Deductions for Federal Tax, State Tax, FICA and
Medicare : '

As required by law, LA RONDA NIGHT CLUB withholds taxes from
employee earnings, as well as social security (FICA} and Medicare.

IRA’s - Individual Retirement Accounts

LA RONDA NIGHT CLUB encourages employees to plan for retire-
ment. IRA saving programs offers the employee advantages for
retirement as well as tax savings at the time of purchase. Contact the
Human Resources department for details and information regarding
automatic payroll deductions.

Performance & Evaluation Reviews

Bi-annual performance and evaluation reviews will outline the compe-
tencies you need to perform your job functions successfully. Your
contributions to your department and LA RONDA NIGHT CLUB are
also reviewed and documented. Your supervisor will discuss job
requirements for your duties and identify your specific skills. Together
you will establish plans for your growth and development. All perfor-
mance reviews will become a permanent part of your personnel file.

A

Reimbursement of Expenses

Expenses to be reimbursed by LA RONDA NIGHT CLUB must be
approved in writing prior to expenditure. To receive reimbursement you
must furnish the Accounting department with two items: receipts for ail
expenses (other than per diem or mileage) and a properly completed
expense form (available from your immediate supervisor).

We appreciate your expenditures on behalf of LA RONDA NIGHT
CLUB and will make every effort to reimburse you in a most timely
fashion.

If you require an advance for expenses, see your immediate
supervisor,
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Reporting Personal Information Changes

Employees must notify the Human Resources department whenever
there is a change in their personal information on file with LA RONDA
NIGHT CLUB. This includes address, phone number, income tax
withholding information, emergency contacts and if applicable, any
information which may impact your insurance coverage.

Gifts, Entertainment & Meals

I A RONDA NIGHT CLUB employees and their families are not
allowed to give or receive business gifts, favors, meals or entertain-
ment to or from any customers or suppliers of LA RONDA NIGHT
CLUB, except as approved by the Human Resources department.

If you or a co-worker is approached to give or receive such gifts you
are required to request permission from your manager.

Personal Property

LA RONDA NIGHT CLUB is not responsible for perscnal property of
employees in facilities, vehicles or parking areas. Any personal items
brought on premises deemed inappropriate by LA RONDA NIGHT
CLUB, wili be removed without notice. As always, be considerate of
the company’s image as well as your image with customers and co-
workers.

Personal Safety

At LA RONDA NIGHT CLUB the safety of our employees is a top
priority. We will make every effort possible to ensure the safest work
environment possible. If you have suggestions or concerns discuss
them with your immediate supervisor. If you feel you are in danger
performing your job duties, stop working and report the hazard to your
immediate supervisor.

Smoking

Smoking is prohibited on LA RONDA NIGHT CLUB property, except
for the outdoor parking lot area.
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Company Property

Confidential Information Security

As a matter of course employees of LA RONDA NIGHT CLUB wilt
have access to confidential and proprietary information. This informa-
tion includes, but is not limited to, pricing, client lists, contractual
agreements, intellectual property and marketing/sales strategies. ltis a
condition of employment that you not disclose this information to third
parties during or after employment. Disclosure of LA RONDA NIGHT
CLUB confidential information without express written approval is
prohibited.

Facilities Security

It is the responsibility of all employees to make sure the facilities and
work areas are secure. Any employee entrusted with facility keys shall
make certain the facility is secure when that employee is the last to
leave. See your immediate supervisor if you will be left with this res-
ponsibility. This includes, but is not limited to, turning off lights, closing
and locking all doors and windows and setting the security alarm.

Report any potential security risks to your immediate supervisor.

Office Supplies, Postage & Company Accounts

LA RONDA NIGHT CLUB accounts with various vendors and suppliers
are to be used for company business purposes only. Improper use of
these items may result in appropriate disciplinary action, up to and
including termination.

Phone Systems, Voice Mail and Personal Calls

Telephone systems, equipment and operators are in place to provide
business services of the company. Employees are to limit the personal
use of these items.

Long distance calls for personal use are prohibited.

Conservation and Recycling

Conserving energy and resources is a priority at LA RONDA NIGHT
CLUB . Employees are required to conserve power and water in all
reasonable ways. Recycling containers are provided throughout the
facility for collection. Containers are marked for various materials.
Please be certain to separate all recyclables and put them into the
appropriate containers.

17



Policies for Leave of Absence

Eligibility

Paid and non-paid leave of absence is a benefit of working at LA
RONDA NIGHT CLUB. To qualify for these leave of absence benefits
the employee must be a full time employee and have completed a
minimum of ninety (90) days continuous employment with LA RONDA
NIGHT CLUB. Full time employees are employees who have been
assigned a regular 36 hours per week work shift. Employees sche-
duled for less than 36 hours weekly are not eligible. LA RONDA
NIGHT CLUB reserves the right to, without notice, revise these leave
of absence policies.

if you have questions contact your manager.

Personal Leave of Absence

LA RONDA NIGHT CLUB will make every reasonable effort to con-
sider personal leave of absence. Apply for unpaid personal leave of
absence authorization from the manager. Many factors are considered
when determining eligibility for personal leave of absence and is
granted or denied solely at discretion of LA RONDA NIGHT CLUB.
When granted, the maximum allowable is 15 days per calendar year.

Unpaid Family & Medical Leave

LA RONDA NIGHT CLUB employees are eligible to take unpaid leave
as per terms of The Family and Medical Leave Act of 1993. Consuit
the Human Resources department for details and notify your imme-
diate supervisor if you choose to take this unpaid leave of absence.

Funeral Leave

{ A RONDA NIGHT CLUB will provide reasonable time off for
employees to attend funerals of friends and loved ones. In the event of
a death in the immediate family of the employee, unpaid time off may
be granted. Contact the Human Resources department concerning
your specific needs.

Jury Duty

Notify your immediate supervisor if you are summoned for jury duty.
Time off from work will be granted as necessary in compliance with
applicable law.

Military Duty

In accordance with requirements of law, LA RONDA NIGHT CLUB wiil
provide military leave of absence and reinstatement for qualifying
employees. -
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Severe Weather Closings

In the event the company must close for the day due to severe
weather or emergencies, the company will make every reasonable
effort to notify you.

If weather conditions are so severe that you are unable to travel to
work, contact your immediate supervisor.
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Benefits

Overview

Benefits provided to employees are provide at the will of LA RONDA
NIGHT CLUB and LA RONDA NIGHT CLUB reserves the right to
madify or. eliminate benefits without notice under conditions of law. The
benefits listed herein are intended to be a general description only.
Detaits of specific benefits are outlined in the documentation for the
benefit program. ‘

Eligibility

To qualify for benefits an employee must be considered full time and
have completed a minimum of ninety (90} days continuous employ-
ment with LA RONDA NIGHT CLUB. To qualify for Paid Time Off
benefits a full time employee must have completed one full year con-
tinuous employment. Full time employees are employees who have
been assigned a regular 36 hours per week work shift. Employees
scheduled for less than 40 hours weekly are not eligible. LA RONDA
NIGHT CLUB reserves the right to, without notice, revise these eligi-
bility requirements.

If you have questions contact the Human Resources department.

Group Medical Insurance

LA RONDA NIGHT CLUB does not offer group medical insurance
benefits to employees. It is the responsibility of each employee to
provide their own medical coverage.

407K Plan
LA RONDA NIGHT CLUB does not offer a 401K plan at this time.

Retirement
LA RONDA NIGHT CLUB does not offer a retirement plan at this time.

Worker's Compensation

State and federal law governs eligibility requirements. All premium
costs are paid by LA RONDA NIGHT CLUB. Claims are paid directly to
employees. All empioyees are expected to return to work immediately
upon release by their physician.

Employees are required to report job-related injuries immediately.
Failure to comply could result in difficulty with the employee’s claim.

Report all accidents or injuries to your immediate supervisor.
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Holidays
LA RONDA NIGHT CLUB provides the following holiday schedule for
all employees so that each employee is able to spend time with family.

Thanksgiving Day
Christmas Day
Easter Sunday

It is not the company's policy to pay holiday pay; however, full-time
employees will be given preference in scheduling during holiday
weeks.

Employees wishing to observe national-origin holidays or religious
holidays not listed in the Holiday Schedule, must obtain permission
from their immediate supervisor for time away from work.

Paid Time Off (PTO)

LA RONDA NIGHT CLUB, provides paid time off for all eligible
employees. To qualify for PTO benefits a full time employee must have
completed one full year continuous employment. Employees are
encouraged to take PTO every year. If you wish to work through your
PTO and carry paid PTO over to the following year, you must get
approval from your immediate supervisor and notify the Human
Resources department. A maximum number of days can be carried
forward, based on the numbers of years of service.

PTO Schedule:

1 to 2 years service 5 days Paid PTO 5 days maximum
carryover ~7

3 to 5 years service 10 days Paid PTO 15 days maximum
carryover

8 to 10 years service 15 days Paid PTO 25 days maximum
carryover

11 to 20 years service 20 days Paid PTO 25 days maximum
carryover

Over 20 years service 20 days Paid PTO 25 days maximum
carryover

Workloads are considered when choosing to grant or deny these
requests. Paid company holidays which occur during your PTC are not
counted as PTO days.
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Discipline Policies

Problem Resolutions

The solution to most problems is often found through communication.
We will make every reasonable effort to assist in solving problems or
disputes amongst employees.

We recommend the following:

For disputes between employees, first discuss the problem between
the two employees and make every attempt to resolve it. If no resolu-
tion is reached, both employees together should approach a super-
visor and allow the supervisor to participate in the resolution. If a reso-
jution is not reached, it should be turned over to the manager. The
manager will gather and review all information and provide a solution
with the best interest of all parties.

If a supervisor is involved as a party in the initial dispute, it must be
turned over to the manager at the outset. }

Decisions of the manager will be final.

Violation of Company Policy

Employees found to be in violation of company policy will be given
official notice of the infraction. All reasonable attempts to resolve'the
problem will be made to constructively resolve a situation. Appropriate
disciplinary action, up to and including termination, may be taken if the
violation continues.

Employees who believe they have been falsely charged with an
infraction can appeal the charge to the manager. All appeals must be
in writing clearly defining the reason you believe the charge was false.
The manager will review all available information and make a ruling.
All decisions of the manager are final.

Notices of violation, appeals and final disposition documentation will
become a permanent record in the employee’s personnel file.
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Termination of Employment

Termination
Employees of LA RONDA NIGHT CLUB are at will. An employee of LA
RONDA NIGHT CLUB may choose to terminate employment at any
time.

~ ATTACHMENT D
|

Employees choosing to terminate their employment with LA RONDA
NIGHT CLUB are required to return all company property to their
immediate supervisor before leaving the premises on their final day of
employment. Upon receipt of all company owned property, the |
employee will receive their final paycheck including any earned PTO <
pay, if applicable.

LA RONDA NIGHT CLUB may terminate employment at any time for
any reason. If an employee is terminated for a severe violation of
policy they will be escorted from the premises immediately. Any per-
onal property, plus their final paycheck including any eamed vacation
pay, if applicable, will be given to the employee upon receipt of all
company owned property.

The manager will provide opportunity to all employees leaving LA
RONDA NIGHT CLUB to have an exit interview. Request for exit
interviews must be made with reasonabie time for the manager to
schedule the interview.

LA RONDA NIGHT CLUB considers personnel files confidential. Any
request for employment confirmation will be provided only with
employment dates and positions held.
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Acknowiedgement

| have read and understand the policies outlined in this handbook. |
understand that while this is not an employment contract | am bound to
abide by the policies set herein.

| acknowledge and affirm that (1) my job duties require | wear appro-
priate attire; (2) my job duties require that | interact with and entertain
the customers,; and (3) the company’s concept is based on female sex
appeal and the work environment is one in which joking and innuendo
based on female sex appeal is commonplace.

t also expressly acknowledge and affirm that | do not find my job
duties, dress requirements, or work environments to be offensive,
hostile or unwelcome.

| further understand that LA RONDA NIGHT CLUB may modify, revise
and update this manual at any time. | am also aware that this updating
may include additions or deletions.

| also certify that | have had ample time to discuss this handbook and
its contents with LA RONDA NIGHT CLUB representatives and | fully
understand the contents.

With this knowledge | accept the policies outlined herein as a condition
of employment.

Employee signature

reserves the right to make changes to this
handboock for the purpose of modifying, revising and updating
company policy and this manual. Notice of changes will be posted on
the bulletin boards and become a part of this manuai. Violation of any
company policy may result in immediate termination.
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PROTECTING YOUR | Page /7

FUTURE M&M PRIVATE SECURITY ASSOCIATE

Tel: (408) 579-2703 PROFESSIONAL SECURITY SERVICES : 1815 Alum Rock Ave.
Fax: (408) 258-1370 — - T " 'San Jose, CA 95116
Cell. (408) 799-5071 - |
GILBERTO MENDOZA

y I 'StateL{c.Polszm' . D
Client Nare: ?f)@@“pé P\W‘QOlO\ o ' L Date: 3//5 /QOO?‘
Home Address: ' e P P SV AR *Phone UO% 50~ EJQQB
Service Deseription: . Lt HouﬂyRate s Q(‘) OO N

This contract agreement is entered between A

(hereinaftér known af “the client™) anid M&M Private Secur:ty Associate. M&M anate Secunty Assomate hereby agrees to perform
such services that are mentioned below on the scheduled service date assigned herein. _

The client agrees to follow the Tiiles sét by M&M Private Security Associate. In consideration for these service, the client agrees 'to rénder
the minimum deposit of (100.00) one hundred dotlars today. The remaining unpalaaia}gﬁlmust be paid (2) two re& pnBo the date
of the scheduled service date. The service is requested at the foilowing address: f)\ U \ l

423 _Duacg. DNE St;nn%tmk( 099085 o .
The schedule service - date will be on the ) day of . . !' 5 S 20 £) j'

M&M Private Security Associate will assign N\ L l"\’] ) 2 N\CM\ O 5 security guards to report

for security duties from _C,‘LQJW and until MM.
: This agreement may be canceled by either M&M Private Security Associate or the client for any reason by giving (5) five day notice
i prior to the schedule service date. All such notices shall be delivered personally or by certified mail.

. PBalance §

Total B,gance ;)

The Client

The deposit made with this contract agreement is not refundable
*********************************************************** e

Contrato de Acuerdo /)

Fecha:

Nombre del cliente:

Domicilio de casa: i Telefono:

w

L.a fecha de servicio sera.el

M&M Private Security Associate asignara a : uardias de seguridad que se reporten
para cumphir deberes de seguridad desde las___ M.y termindranalas M.
Este acuerdo puede se cancelado por ambas partes M&M Private S¢curity Associate o el cliente por cu
por lo menos {5) cinco dias antes de la fecha del servicio asignada/Fodo aviso debe ser entregado personalme

certificado. : .
Balance Total: $ i Degosito: $ Balance: §

M&M Private Security Associate Representativ El cliente \

El deposito hecjfo con este contrato no sera reembeolsable.
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~ Contract Agreements Rules Fage Us_of Ho

1. The security officers have (2) two supervisors while on duty.
a/ M&M Private Security’s Supervisor.
b/ The client.
2. There is a maximum of (3) three people allowed to enter the event with a single invitation.
3. No person is allowed to stand at the entrance to permit the entrance of persons who don’t possess an invitation.
4. No alcoholic beverages are permitted to enter the event, once the security officers have arrived at the event.
5. M&M Private Security Associate employees will have the authority to remove any abject that has the potential to
6. M&M Private Security reserves the right to refuse eniry to any individuals during the term of this contract.
7. Al guests may be required o submit themselves to a pat-down inspections for weapon prior to entering the event as a condition to enter
the event.
8. A non drinking person must be responsible for alcohol distribution at all times during alcohol distribution.
9. Alcohol distribution and musical entertainment must be terminate at least (1) one hour prior the end of the schedule security shift.
10. There must always be (1) one security officer on duty for every (75) seventy five people present at the event.
11. M&M Private Security Associate will not be liable for any claims or other problems that may occur during the term of this contract.
12. M&M Private Security Associate will not be liable for any claims or other problems that my occur out side of assigned service area or
time that is out side of security schedule. 7
13. The client is responsible for informing all guests and other individuals involved in the event about all the rules and condition of this
contract.
14, Therewilibe_______ people present at the event at one time. A
15. Will there be alcohol at this event Yes No
16. 1 the client have read and understand afl the rules and conditions of this Contract Agreement. I agree to obey all the rules and conditions
of this Contract Agreement. I agree to obey all the regulations of local and state faw. I understand that any viclation of these rules and
conditions may result in the termination of this contract at the time any violation may take place.

Client Signature Date

e 3 2be e o o ok obe e e e st e e o e o8 ok e ok ok Sk o e sk o sk e fe o 2 e e e ok ok sfe e e e e e sk ke ook ofe ol ofe e ke ke e ko e o

Reglas de contrato de Acuerdo

1. Los seguridades tienen a (2) dos supervisores mientras estan cn ¢l deber deseguridad.

a/ El supervisor de M&M Private Security Associate

b/ El cliente
2. Se permite la entrada de (3) personas maximo por una sola invitacion.
3. Ninguna persona puede estar en la entrada para dejar que entren personas sin invitacion.
4. La bevidas alcoholicas no se permiten entrar al evento despues de que los seguridades esten trabajando.
5. Los empleados de M&M Private Security Associate tendran el derecho de remover cualquier articulo que pueda ser utilizado como arma
de cualquier persona que este presente dentro del evento.
6. M&M Private Security Associate reserva el derecho de negarle la entrada a cualquier persona durante el termino de este contrato.
7. A todos los invitados se les puede pedir que s sometan a una revision por armas antes de entrar al evento como una condicion para entrar
all evento.
8. Una persona que ne ha consumido alcohol debe de servir las bevidas alcoholicas,
9. Las vebidas alcoholicas y el entretenimiento musical deben terminarse a lo menos (1) una hora antes de que se termine el turno de la
seguridad.
10. Siempre debe haber por lo menos (1) un oficial de seguridad por cada (75) setenta y cinco personas que esten presente dentro del evento
a la misma vez.
11. M&M Private Security Associate no sera responsable por reclamos o otros problemas que pueden suceder fuera de los teminos de este
contrato. : '
12. M&M Private Security Associate no sera responsable por reclamos o otros problemas que pueden suceder fuera de los terminos de este
contrato.
13. El cliente es responsable de informarle a todos los invitados y otros partidos que tomen parte en este evento sobre fas reglas y condiciones
de este contrato. ‘
14, Habra _ personas presentes en el evento a la misma vez.
15. Habra vebidas alcoholicas servidas en este evento Si  No.
16. Yo el cliente, he leido y he entendido claramente las reglas y condiciones de este contrato de acuerdo. Estoy de acuerdo en obedecer todas
las reglas y condiciones de este contrato de acuerdo. Concuerdo en obedecer todas las regulaciones de la lay local y estatal. Entiendo que
una violacion de estas reglas y condiciones puede resultar en terminos de este contrato desde el instante que la violacion ocurrio.

Firma del cliente Fecha
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Assessor's Parcel Nurmbers:

Existing Use: Restaurant and Nightclub
General Plan Designation: General Commercial
Existing Flle Number: 2009-0086
Gross Site Area: 12.16 Ac.
RiY Dedication N/A
Net Site Area: 32,16 Ac.
Existing Building Square Footage: 2,200 Sq.Ft.
Parking Provided: 137 Stalls
Project Description

205-12-003

Proposed Special Development Permit for entertainment and late night use at La Ronda. The Ronda pians to
build upon its potential as an entertalnment venue by providing five muslc and a lively yet safe atmesphers.
Additionally, the Ronda proposes to capitalize on its new kitchen operation and ficor plan and respactfully
requesls that it be allowed to adopt the following schedute:
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LA RONDA

927 E. Duan AVe
Sunnyvale CA 94086

PERMIT #:

* Sacurity provided eniy durlng houra of enlertainment

Project Proposal | SDP for LA RONDA

VAPROUECTS_DEADV003.10WRONDARIO. 191 CSCUPRONDA DWG | PLOTTED: Br7/2015 T:52 FM

d_\(?

iy

COVER

8

7 INFNHOV




LEL TS g SOORIVET

TANDIN NVS

iy

SN

|
|
@

¢ _ﬁ '

ANANNIN

NN

Lo or L
ATT70 STUSTALS 4%

PERMIT #

ect Proposal | SDP for LA RONDA

DUANE AVE

=>

Proj

|LOADING /TRASH

LA RONDA

927 E. Duan AVe
Sunnyvale CA 94086




. B} \00ATION OF M. RATED 21080 PRZ EXTINGLISHER

& INTERNATIONAL SYMEOL OF ACCESSIRLAY LOCATED ON OR
$2) ADJACENT TQ BLDG ENTRANCES (CBC 112183 L HE,
RESTROOM ENTRANCES (CAC 1115.4)

TACTILE EXIT 8IGHAGE LGCATED ON WALL g EAGH GRADS
LEVEL EXTERIOR EXIT DORR (GAC 10114 TASTILE E0T
SISHAGE T BE LOCATED PER CBC SELTION 1117E.5.1

WORDING OF EIGNS AS PER GBS SECTION 1117851

() RED EXIT SIGN LETTARS ONWHITE BACKGROUMS 120V WeTH
(2) 20TE-1/2IF LAMPS AND SATTERY BACIP.

POST SIGNAGE HERE INDICATING 14AX DINING ROCH
. OBCURANT LOAD 49 PER CBE 10043

EXSTING/DEMO FLOOR PLAN

SCALE: 1/4" = 1-0"

WAL KEY:
| — LT
LTSS D bevo BasTING WAL
i
'
|
'
!
;
'
|
)
ﬂ
h
£
FmJEcT.n\ms.m-.u.l.59
OTHER AREASTO
REMAIN THE SAME

I 1L
AL

O 00

U —

() FRONT BAR %5
i

BACX CTR.

t]

(N) KITGHEN k

!

w

N} WALK-N
OLER

CHONORGHONONONCHONGNG]

P

}

L

ol

®

==

| (B} PERFOAMANCE AREA

N

&HW\NEFLDDA

| e (6} BENA ABOVE
|

DO

Xl

DINING AREA
U 1A SE SHEET A2 €08 SIATHG,
i ROCAL AREAS & OCCUPANT LDADS

[ T e
PaHEL

¢ —— g~y

I 15

ey

[y e —

(M) BACK BAR

=
T BARCTR

O N N
o

>

et

B TR

(M) OFFICE

RUCR REAR Wiy
CEILNGATO BE GOVERED e

SOUND ATTENUATING FoAk.

B

< efied

e b BR
oo N o

gNO. C 24621 7

S A

REY, DATE jNO.|
8/16/10 | 2

E
BE s
5599 3
fagteds
?*gguu
EREEERe
gzt sy
-4 dgﬁﬂc
i §

3

H
]

g-o 2
%éﬁ &l
@53 Eo
%35 58

L wg dh
s E2 B
E R
=
5.

o of
LR

E
ds 32
&3 By =3
Eégg Eﬂ;
2 &; £y
%:ﬁ,é £
—_—

7
=

BULL'S EYE CAED
OLENN CUNNTNGHAM, DESIGNER

1710 LIBERTY STREET

Bl CERRITO, CA 94530

FAX 266-847-0296

{516 301-3005

E-MAIL glenmlnsbagiobal sel

8
Z .2
g i
< iy
dE
]
g *
73]
Omun o0
O
- 3

£ 10

3 INGWHOVLLY






