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SUBJECT:   2010-7127 Secondary Signs (Study Issue) 
 
REPORT IN BRIEF 
This study evaluates secondary signage and potential regulations based on 
use, zoning district and geographic areas of the city (Attachment A, Study Issue 
Paper). The study considers allowing greater flexibility for secondary signs and 
increasing wall sign opportunities to allow these signs to provide business 
identification on buildings where visibility may be limited. 
 
Under the current Zoning Code, additional sign area is allowed as secondary 
wall signs: 1) adjacent to public entrances on the side of a building; and 2) 
adjacent to the main entrance of a single tenant building when there is a 
ground sign. Secondary wall signs cannot exceed 12 square feet in size. The 
purpose of these signs is to allow a small sign at public entrances to the 
buildings. The sign is intended to direct people already on a site to the 
entrance, not necessarily to be noticeable from vehicles passing by. 
 
The goal of this study is to provide businesses with the flexibility to provide the 
signs they deem necessary, while maintaining community standards for 
signage. Staff recommends incorporating the secondary sign allowance into the 
total allowable sign area for a business by increasing the sign standard from 
0.66 square foot of sign area per linear foot of building frontage to 0.80 square 
feet. 
 
Additionally, staff recommends amending the code to allow a business to have 
wall signs on two sides of a building (instead of only one sign at the front of a 
building, as allowed now), provided the total square footage of sign area does 
not exceed the proposed 0.80 square feet standard. This way, a business could 
break the total allowable sign area into several signs. This gives businesses 
flexibility to provide the type of signs necessary for their situation while 
maintaining the community character regarding minimal sign clutter in the 
City. 
 
BACKGROUND 
This study was prompted by a complaint related to secondary wall signs on 
businesses along West Evelyn Avenue. Many businesses along this street 
(between Bernardo and Pastoria Avenues) have added second wall signs along 
the side of the building perpendicular to the street for greater vehicular 
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visibility, which is currently prohibited by the Zoning Code (see photographs in 
Attachment C). 
 
Often when a few businesses install illegal signs, it spreads to other 
businesses. Given the lack of complaints from the public and adjacent 
businesses, and the low priority of enforcing permanent secondary wall 
business sign violations, Neighborhood Preservation did not pursue these 
illegal signs until a complaint was received. At that time, it was obvious that it 
would be difficult to enforce the code for one business when many others had 
similar long-standing violations. This study is intended to find possible 
solutions that address the concerns of businesses while meeting the City goals 
for sign regulations. 
 
EXISTING POLICY 
COMMUNITY DESIGN SUB-ELEMENT 
 
Goal B:  Create an attractive street environment which will complement private 
and public properties and be comfortable for residents and visitors. 
 
Policy B.3 Minimize elements which clutter the roadway and look unattractive 
 
Action Statement B.3e. Maintain a sign ordinance to assure that signage is 
attractive, compatible with the district and not distracting to motorists. 
 
DISCUSSION 
Purpose of Signs and Sign Regulation 
Businesses depend on signage to direct customers to their location. Signs are 
used to identify the business location. Sometimes customers know the general 
location of a business and use the building and ground signs as identifiers in 
finding the location. Business signs can also attract customers as they pass by, 
prompting impulse visits to the location, or reminding potential customers 
where the business is located.  
 
Signs are common place, and it is necessary to create a balance of having 
suitable sign standards to allow business identification without creating sign 
clutter. A key condition for signs is that they are noticed and will attract the 
necessary attention and yet be distinct from others. Signs are generally 
designed to direct, sell, or inform the viewer, and every sign has a limited 
capacity for information. 
 
In general, sign regulations are used to ensure the following: 

• To enhance the safety, welfare, and aesthetic appearance of the city in a 
manner that preserves diverse and dynamic commercial advertising 
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activities as well as constitutional freedoms of expression (see Zoning 
Code 19.44.010); 

• To enhance, promote, and protect the physical appearance of the city, 
and to promote Sunnyvale as a distinctive community; 

• To reduce sign or advertising distractions and obstructions that may 
contribute to traffic accidents and curb the deterioration of natural 
beauty and community environment; 

• To protect property values; 
• To create a more attractive economic and business climate; 
• To promote and protect the public health, welfare and safety by 

regulating outdoor signs of all types. 
 
Criteria that Effect Signage 
A goal of sign regulation is to balance business needs for signs with the 
interests of the entire community. Every business has a unique purpose and 
set of criteria for their signs. A business’s sign goals are impacted by factors 
such as: building design and orientation on a property, street layout, speed of 
passing cars, and the presence of trees or obstructions. It is difficult to have a 
set of sign criteria that meets every situation and goal. 
 
In the cases of West Evelyn Avenue and Commercial Street, there are several 
factors why businesses would add second wall signs, including: the buildings 
are located close to the street whereby the sign is visible only when you are in 
front of the building, there is a relatively high speed of traffic on a relatively 
narrow street, and there are street trees near the fronts of the buildings. As a 
result, some wall signs that meet the Zoning Code (allowing wall signs only on 
the front of buildings facing the street) can be less visible.  
 
All areas of the city have examples of buildings and businesses that would 
benefit from allowing wall signs on the sides of a building perpendicular to the 
street. Photographs showing examples of buildings with a second wall sign are 
in Attachment C. 
 
Current Sign Regulations 
The Zoning Code currently allows one ground sign or one wall sign per street 
frontage for sites with one business (although businesses greater than 10,000 
square feet may have both). If there is a public entrance on a side of the 
building, then an additional 12-square-foot secondary wall sign is allowed near 
the door. 
 
The Sunnyvale sign code includes regulations on the number, type and size of 
exterior signs. Information and directory signs are permitted and are subject to 
regulations on size and location (Attachment D describes each sign type in 
more detail). The Code does not allow variances or deviations from the code for 
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sign regulations, except a variance can be considered for maximum height 
limitations for ground signs (Zoning Code 19.84.020.c).  
 
“Directory signs” are oriented to on-site vehicles and usually contain multiple 
business names and locations only. The current regulations limit them to no 
greater than 40 square feet in sign area, 10 feet in height, and must be a 
minimum of 10 feet from the street. The purpose of these signs is to provide 
people already on site with direction to reach their destination. It is not 
intended to be visible from the street, or to advertise any use. 
 
“Information signs” provide information intended to assist the public, such as: 

• “Smog check” or “lotto” signs; 
• The location of department entrances or walk-up windows; 
• Courtesy information such as hours of operation, price lists, or rest 

rooms. 
 
They do not include a sign whose primary function is business identification. 
Information Signs can be visible from a street with approval of an MPP and 
with a limit of 8 square feet per sign face; otherwise, they are exempt from 
regulation. 
 
Other Cities’ Approaches 
Every city takes a unique stance on sign regulation and there is no common 
practice or accepted approach. Some cities allow larger and more signs, some 
require a discretionary permit for all signs while others allow signs by right, 
and some cities allow deviations or variances to the sign code while others do 
not. Attachment E lists general sign regulation requirements from nearby 
cities.  
 
Options 
The study issue paper mentioned a few options to consider addressing this 
issue. The original purpose of this study was considering the condition found 
along West Evelyn Avenue, but it is difficult to write sign code standards for a 
select group of properties. While a comprehensive rewrite of the sign code could 
better address this issue, that effort would take more time, and the situation 
that created the issue will not have been resolved. 
 
Listed below are several options that could address this issue, and they include 
making the option applicable only to specific zoning districts, or making them 
city-wide standards. An option includes not making any changes at this time, 
but waiting to include them as part of a comprehensive rewrite of the sign code 
(should the Council rank that study issue above the line at the end of 
January). 
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Also included in this study is a discussion regarding direction and information 
signs. These signs do not directly relate to the issue of off-site sign visibility, 
but a short discussion is included since it was part of the study issue paper. 
 
1. Amend the Code to incorporate secondary signs into total sign area 
allowance 
This option consists of a few elements, including: 

• Remove the code allowance for a secondary wall sign at a building 
entrance; 

• Increase the allowable sign square footage from 0.66 square feet per 
linear feet of building to 0.80 square feet of linear building footage to 
incorporate the secondary wall sign allowance; 

• Allow a business to have multiple wall signs (with a possible limit of a 
certain number, such as three) on the front and side walls, provided the 
cumulative sign area of all signs does not exceed the maximum allowable 
sign area. 

 
The intent of this option is to give businesses more flexibility in providing 
identification, including in areas not currently allowed. Removing the current 
secondary sign allowance is mitigated by increasing the overall sign allowance 
from 0.66 to 0.80 square feet per linear building footage. 
 
The main purpose of a secondary sign is to direct people already on a site to a 
less visible public entrance. The removal of the secondary public entrance sign 
would be mitigated by allowing a greater sign area and a business can decide 
whether to have a small sign above the entrance of a building in addition to 
other wall signs. The existing code allows 0.66 square foot of sign area per 
linear foot of building frontage. Major tenants with buildings or lease space 
greater than 10,000 square feet in size are allowed an additional 50 square feet 
of sign size. For example, currently a business in a building less than 10,000 
square feet and with a building frontage of 75 feet could have one wall sign no 
greater than 50 square feet in size. If the code changes to allow 0.80 square 
feet, the business could have 60 square feet of signage (Attachment F lists the 
options if a greater sign area is allowed). 
 
Further, this option would allow a business to have multiple wall signs 
provided the cumulative signs do not exceed the maximum allowable sign area. 
 
There are limitations that should be considered if this change is allowed, such 
as: 

A. This option is intended to allow a business to have multiple wall signs if 
needed to promote visibility, not to allow more information on a sign. 
Currently, a sign is intended for essential business identification only, 
not for advertising purposes. Essential information includes the business 
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name and other necessary identifiers if the business is unclear. Current 
regulations prohibit phone numbers and web addresses from being on a 
sign. 

B. Corner lots can have either two wall signs or a wall sign and a ground 
sign. This allowance is not intended to be changed. Also, if a business 
decides to have two wall signs instead of a ground sign, the allowed sign 
area could not be combined into one wall sign on one side, otherwise the 
resulting sign could be out of scale for the building. It is intended that 
the only change for those situations would be a greater wall sign area for 
each building side. 

C. Some multi-tenant buildings are oriented perpendicular to a street (such 
as buildings along West Evelyn Avenue). In those cases, the existing code 
allows only the business facing the street to have a wall sign, and a 
business located at the back of the property would have only a 12 square 
foot secondary wall sign and ground sign option. A business located 
away from the street can have an on-site direction sign to lead to a less 
visible entrance. 

D. In no case would signs be allowed to face residential areas. 
 
2. Amend the definition and regulations for Secondary Wall Signs 
The simplified intent of secondary wall signs is to direct people into the door of 
a business. If the building has a main wall sign at the main entrance, then a 
secondary wall sign would be only allowed at other public entrances. If no wall 
sign exists on the building, and only a ground sign is present, the secondary 
wall sign can be located at the main entrance. It is limited to 12 square feet, 
regardless of the situation. 
 
This option would maintain separate provisions for secondary wall signs, but 
expand the definition and regulations to include: 

• A larger secondary wall sign if specific site constraints exist (such as 
location of the building relative to the street and if the building is roughly 
perpendicular to the street). 

• Allowing secondary wall signs on building elevations at which no public 
entrance exists. This option would be to allow buildings perpendicular to 
the street to have signs along the sides of the building where it would be 
visible when approaching the building from a distance. 

 
3. Master Sign Permit if Zoning Code minimums are exceeded 
This option would maintain the current requirements, but would allow 
additional signs and /or more sign square footage as part of a Master Sign 
Program provided specific findings can be made pursuant to a Master Sign 
Program Permit (MSP). The findings could include: 
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• Building orientation on the property in relation to the street makes the 
allowable locations insufficient or impractical; 

• The total number of signs allowed would not create unsightly conditions 
with too much sign clutter; 

• Landscaping or other objects limit the visibility of an allowable sign. 
 
This option would require discretion on the part of the Planning Division when 
reviewing the MSP, based on clear findings to ensure applicants and staff know 
what criteria is used in making decisions. Although this option may provide the 
greatest flexibility, the result may be a more ambiguous process since specific 
standards would not be defined. 
 
4. Specific provisions based on building orientation and location 
This option would address specific properties that have buildings located very 
close to the street where a wall sign on the side of the building may be more 
visible for site identification than a sign on the front of the building. 
 
A code change to allow the primary wall sign perpendicular to the street could 
be based on the distance a building is located from the street. As an example, a 
building located less than 10 feet from the property line could be allowed the 
option of locating a wall sign on either the side or front of the building. 
 
In this case, there would be no additional signs or sign area allowed, but would 
give a business the option to locate a sign on the side where it may be more 
visible. In those cases, a 12 square foot secondary sign would be allowed on the 
front of the building if there is a public entrance at that location. 
 
5. Increase allowable size for Directory and/or Information signs 
Although these signs do not specifically address the issue of secondary signs, 
an option would be to amend the sign code to allow larger directory or 
information signs which include information other than business identification, 
as restricted by the current code. An example would be a sign displaying a 
trade or consumer group’s endorsement of the business (Automobile Club, 
“Diamond Certified” business, etc.). This change could affect all properties in 
the City. If this option is chosen, a permit should be required along with 
findings for when to allow the expansion of these signs so the true intent of 
these signs is not degraded. This option would be appropriate to consider with 
a comprehensive study of the sign code. 
 
6. Make no changes at this time, but consider these options in a 
comprehensive revision to the sign code 
As previously mentioned, a study issue is currently proposed (the decision for 
which will be made after preparation of this report) to study comprehensive 
revisions to the entire sign code. Over the past many years, there have been 
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numerous piecemeal amendments to the sign code, and additional changes 
have recently been suggested. Incremental changes to a code can make it less 
clear and usable, and more cumbersome to administer. An option to consider 
(if the proposed study issue is ranked highly by the Council) is to make no 
changes on the secondary sign issue at this time, but include that effort in the 
revision of the entire sign code. 
 
7. Changes based on location in the City 
With any of the above options, the application of the proposed sign code 
amendment on all or selected commercial and industrial zoning districts 
should be considered. For instance, the code could specify that on C-4 or M-S 
zoned-properties fronting on West Evelyn Avenue between the western city limit 
and Pastoria Avenue and on Commercial Street between Arques Avenue and 
Kifer Road (see map of areas in Attachment G), variations in sign standards will 
be allowed to recognize the specific needs of those uses. Those specific 
allowances could include additional sign opportunities, such as more or greater 
number of signs. 
 
The advantage of this option is that it limits allowances to specific areas of the 
City, and not to the City as a whole. The disadvantage is that it may be 
perceived as creating inconsistent requirements, and businesses not in those 
areas may feel that other businesses are receiving a special benefit. 
 
Options may include limiting any code changes to a specific area or to applying 
the changes city-wide. It would be a good first step to remedy many of the 
existing sign code violations along West Evelyn Avenue and Commercial Street. 
Citywide amendments could be deferred until comprehensive revisions to the 
sign code are considered. 
 
FISCAL IMPACT 
No fiscal impact is expected. 
 
PUBLIC CONTACT 
Public Contact was made through posting of the Planning Commission agenda 
on the City’s official-notice bulletin board, on the City’s Web site, and the 
availability of the agenda and report in the Office of the City Clerk. 
 
Public outreach notices were mailed to Property and Business Owners in 
selected areas of the City, to the Chamber, Neighborhood Groups. The 
Outreach meeting was held on December 15 and one business operator 
attended to gain information and provide feedback on the importance of visible, 
clear signage for current and potential customers. 
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A Planning Commission study session was held on December 13, 2010. The 
Commission encouraged simple solutions, and guarded against signs facing 
residential areas. 
 
ALTERNATIVES 

1. Amend the Code to increase allowable sign area, incorporate secondary 
signs into total sign area allowance, and allow wall signs on more than 
one face of the building; 

2. Amend the definition and regulations for Secondary Wall Signs; 
3. Master Sign Permit if Zoning Code minimums are exceeded; 
4. Specific provisions based on building orientation and location; 
5. Increase allowable size for Directory and/or Information signs; 
6. Changes based on location in the City: 

a. Apply changes only to property in the C-4 and M-S zoning districts 
along the south side of West Evelyn Avenue between Bernardo 
Avenue and Pastoria Avenue, and on Commercial Street between 
Arques Avenue and Kifer Road, 

b. Apply sign code changes to non-residentially zoned areas city-wide; 
7. Make no changes at this time, but consider these options in a 

comprehensive revision to the sign code (see Attachment G for areas). 
 
RECOMMENDATION 
Staff recommends Alternative 1, 6.a. 
 
The goal of this study is to find ways to allow businesses to have useful signage 
without creating additional clutter. More signs do not always mean more useful 
signs. Too many signs can create a confusing situation for motorists and can 
create the perceived needs for even bigger signs. The goal is to find how to allow 
appropriate signs without creating a cluttered, confusing and visually 
unattractive situation in the City. 
 
Allowing larger sign area will mitigate the removal of secondary signs at public 
entrances, and more businesses will likely be able make use of the additional 
size allowance, although not all businesses have a need for a smaller sign at a 
public entrance. Giving a business more flexibility in how to provide signs 
without substantially adding sign clutter in the community can aid businesses 
in providing visibility along the street. 
 
Allowing greater sign area and sign location options only on properties in the 
C-4 and M-S districts will ensure the areas most needed for change (the West 
Evelyn and Commercial Street areas) will be affected. It will also remedy or 
remove many existing sign code violations along those two streets. It may be 
prudent to not make city-wide changes prior to a comprehensive sign code 
revision, at which time all properties will be considered for amendments, and a 
more thorough public and business outreach is conducted. 
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EXISTING SIGN CODE- CITY OF SUNNYVALE 

19.44.010. Purpose and application. 
The purpose of this chapter is to enhance the safety, welfare, and 

aesthetic appearance of the city of Sunnyvale, in a manner that preserves 
diverse and dynamic commercial advertising activities as  well as  
constitutional freedoms of expression. Except as  explicitly set forth in 
this chapter, each applicant for any discretionary permit described 
herein shall be entitled to display signs unregulated as  to aesthetic 
qualities and content. 

19.44.020. Types of signs and related regulations. 
(15) Commercial Sign. A sign which advertises or directs attention 
to a residence, business, commodity, service, entertainment or 
attraction. 

(18) Directory Sign. A sign which contains multiple business 
names and locations only, and is oriented to on-site vehicles and 
pedestrians. Directory signs are exempt provided that the sign does 
not exceed forty square feet in area per sign face and ten feet in 
height, and is set back a minimum of twenty feet from the public 
right-of-way. 

(26) Ground Sign. A sign which is supported by a freestanding 
base or one or more poles, uprights or braces in or upon the 
ground. 

(32) Information Sign. A sign which provides service, direction or 
courtesy information intended to assist the public and which is not 
displayed for the general purpose of advertising products or 
services. Information signs shall include service displays required 
by law (e.g., "smog checks"); the location of business facilities (e.g., 
department entrances, walk-up windows, self-service operations); 
and courtesy information (e.g., hours of operation, menus, 
instructions, price lists, "credit cards accepted," restrooms, "no 
solicitors"). Information signs shall not include window signs, fuel 
price signs or traffic directional signs, nor shall they be part of any 
sign whose primary function is business identification. 

(a) Information signs not visible from a street are exempt 
from regulation. 
(b) Information signs visible from a street: 

(i) Require sign approval from the director of 
community development if they exceed four square feet 
per sign face; 
(ii) Shall not exceed eight square feet per face. The 
director may authorize menu boards, price lists and 
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similar composite service signs with sign area 
exceeding eight square feet. 

(38) Multiple-Floor Building Sign. A sign advertising any business, 
commodity or service in a multiple-floor building. Address signs 
and directory signs are permitted. Wall signs and window signs 
advertising any business located above the first floor of a multi- 
floor building are prohibited, unless such business is accessible to 
the public by an exterior stairway or elevator. 

(57) Secondary Wall Sign. A wall sign located adjacent to each 
public entrance other than the main entrance of a building, or 
adjacent to the main entrance of a building which is identified by a 
ground sign only. 

(64) Traffic Directional Sign. A sign which serves to control 
traffic, parking and pedestrian movements on private property. In 
addition to those ground signs otherwise authorized by this 
chapter, the director of community development may permit the 
establishment of traffic directional signs provided that each such 
sign: 

(a) Shall not exceed four square feet in area per face, if 
located within ten feet of a public right-of-way; 

(b) Shall not exceed seven feet in height, if located within 
ten feet of a public right-of-way; 

(c) Shall conform to the design criteria set forth in Section 
19.44.1 10; and 

(d) Shall not be included in calculations of sign area or 
number otherwise required by the terms of Section 
19.44.140. 

(68) Wall Sign. Any sign attached to or erected against a wall, 
awning, canopy, fascia, fence or roof of a building or structure, 
with the exposed face of the sign approximately parallel to and 
extending no more than twelve inches from the surface of the 
structure. 

19.44.050. Sign approval required. 
Except as  otherwise provided in this chapter, no person shall 

construct, erect, place, relocate, remodel, change or maintain any 
commercial sign or sign face, without first obtaining a miscellaneous 
plan permit for each such action, in accordance with the procedure 
described in Section 19.44.060. Applications for permission to modify, 
relocate, establish or maintain any commercial sign governed by the 
terms of an existing discretionary land use permit shall be considered in 
accordance with the procedure set forth in Chapter 19.82. A separate 



ATTACHMENT P) 
Page 3 sf - 

landmark alteration permit may be required pursuant to Chapter 19.96. 
In addition, all building permits required by Title 16 of this code must be 
obtained prior to the construction, erection or alteration of any sign or 
sign face in accordance with the procedures set forth in Title 16. 

19.44.060. Sign approval procedure. 
The procedures for sign approval are a s  set forth in Article 6 of this 

title. The director of community development or designee shall review all 
sign permit applications. Variance requests for sign height shall be 
reviewed a s  set forth in Section 19.44.070. 

19.44.070. Sign variances-Authority and procedure. 
(a) The provisions of this section shall be the sole authority for 

granting variances from the regulations contained in this chapter. In 
granting a variance, the director may impose such conditions as  are 
necessary to protect the public health, safety and welfare, and to assure 
compliance with the objectives of the general plan and of this chapter. 
The director of community development may grant variances only from 
the maximum height limitations for ground signs, and only upon a 
determination that: 

(1) There are exceptional or extraordinary circumstances or 
conditions which apply to the site of the sign which do not 
apply generally to property, improvements or uses in the 
same zoning district; and 

(2) The granting of the variance applied for is necessary for 
the preservation and enjoyment of a substantial property 
right necessary to the proposed use of the property, in that 
only such a variance would avoid an undue hardship 
resulting from an unintended limitation on the ability of a 
given use to advertise by means of on-site signage; and 

(3) The granting of the variance applied for will not be 
materially detrimental to the public welfare or injurious to 
property, improvements or uses within the immediate 
vicinity and within the same zoning district. 

(b) Proceedings for the consideration of any sign variance 
application shall be conducted in accordance with the procedures set 
forth in Chapter 19.84, with the exception that any determination by the 
director of community development shall be appealable only to the 
planning commission, whose decision on such appeal shall be final. If 
such an appeal is deemed denied pursuant to the terms of Chapter 
19.84, such denial shall be final. 



ATTACflMENT is 
Page Y -------- 19.44.110. General requirements for signs. - - 

(a) Sign Face Complexity--Items of Information. 
(2) All commercial signs shall be allowed to display 
fundamental business identification, such as business 
name, use and one logo. In order to limit the complexity of 
signs, a total of ten items of information per sign face shall 
not be exceeded when signs are displaying related but 
nonessential information in addition to the fundamental 
business identification. The provisions of this section shall 
not apply to window signs, information signs, readerboard 
signs, noncommercial signs, address signs, fuel price signs, 
temporary signs, traffic directional signs, grand opening 
signs or other signs exempt from the sign approval 
procedure. The director of community development may 
authorize exceptions from the limitation contained herein, 
upon his or her determination that the following conditions 
exist: 

(A) The sign proposing to exceed the limitation complies 
with all otherwise applicable provisions of this chapter; 
(B) The sign as proposed is essential to effecting the 
fundamental business identification purpose of such 
signs, and that unless such an exception is granted, the 
applicant will suffer undue harm; and 
(C) When counting items of information in a language 
other than English, the following methods shall be used: 

(i) Roman ("English") alphabet: each syllable in the 
language shall be counted as an item of 
information, together with each number and each 
abstract symbols. 
(ii) Non-Roman alphabet: each character of the 
alphabet, or the number of syllables in the 
language, shall be counted as an item of 
information, together each number and each 
abstract symbol, whichever method is the less 
restrictive. 

(D) Signs identifying multiple uses may exceed the 
foregoing limitation, provided that each portion of such a 
sign allotted to a particular use, or to identification of a 
multiuse center, does not individually exceed such 
limitation. 

(e) Design Criteria. All commercial signs established and 
maintained pursuant to the terms of any sign approval issued 
hereunder, except temporary signs, shall conform in materials, 
construction and appearance to the following design criteria, in 
addition to all other applicable provisions of this chapter: 
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(1) Each sign shall express the originality, aesthetic qualities, 
and message content requested by the applicant. 
(2) Each sign shall manifest balanced scale and proportions 
in its design and in its visual relationship to nearby 
buildings, its site, other visible signs, and surrounding land 
uses. 
(3) Each sign shall complement the architecture of the 
building with which it is principally associated, by 
incorporating the materials, colors and shapes thereof. In 
addition, each sign shall display restrained and harmonious 
colors, type styles and lighting, and shall be constructed of 
durable materials. 
(4) Each sign shall be compatible with the general 
appearance of other signs visible from its site, and shall not 
compete for attention in a manner taking advantage of 
extreme, disharmonious, or clashing colors, shape, location 
or materials. 

( f )  Location of Signs On-Site. The following regulations shall govern 
placement of signs on the affected site: 

(1) If mounted on a wall, fascia, awning, canopy or fence, no 
sign shall project above the highest point of the surface to 
which it is attached, nor shall any sign project in 
perpendicular fashion from the surface to which it'is 
attached, nor shall a sign exceed twelve inches in depth, 
except as may be permitted by sign approval or landmark 
alteration permit for theater marquees and heritage 
landmark properties. 
(2) No sign shall be mounted on a roof, unless the roof has a 
pitch of at  least three vertical to twelve horizontal feet. Each 
sign so mounted shall not exceed two feet in vertical height, 
and shall be located parallel to and not more than three feet 
from the lower edge of the roof. 
(3) No sign shall be mounted on a parapet, roof equipment 
screen or penthouse, unless reasonable alternatives to such 
a location cannot be found, and unless the parapet, roof 
equipment screen or penthouse is consistent in materials 
and appearance to the roof or main building wall, and the 
sign does not project above the surface to which it is 
attached. 
(4) No sign shall be mounted on an architectural appendage 
such as a tower, chimney or spire, unless the sign is placed 
below the roofline of the main building, except as  may be 
permitted for freeway business signs. No sign shall be affixed 
to a water tower or similar feature, unless the tower is a 
heritage landmark so designated pursuant to Chapter 19.96. 
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In no instance shall a sign be mounted on a communications 
tower, antenna or similar feature. 
(5) No sign shall extend across any property line, except as  
may be permitted by landmark alteration permit on heritage 
landmark properties. 
(6) No sign structure shall exceed three feet in height within 
a corner vision triangle or driveway vision triangle. 
(7) No sign which extends over a walkway shall be nearer 
than eight vertical feet from the walkway. 
(8) No sign shall be located within fifteen feet of the front or 
side of a fire hydrant or fire hose connection, or within three 
feet of the rear of such a hydrant or hose connection. 
(9) No sign shall be established or maintained in any location 
that prevents or impairs free access from any door, window, 
fire escape, driveway, parking space, aisle, sidewalk or 
bicycle path. No sign shall be located so as to substantially 
impair the visibility of other signs. 
(10) No sign shall be established or maintained in a location 
interfering materially with the establishment, maintenance, 
repair or use of any overhead or underground utility wires, 
conduits, cables, or appurtenant supporting structures. 
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TABLE 19.44.140(a) 

Number and Types of Signs Allowedl 

I. NONZ3ESZDENTZAL USE--ONE BUSZNES 

1 (A) Main Identification Sign 

1 Number of 
Street 

Frontages 
One 

Two or more 
(and the 
streets are 
contiguous) 

Two or more 
(and the 
frontages are 
not 
contiguous) 

I ON A SITE 

Number and Types of 
Signs Allowed 

One ground sign or one 
wall sign, or one ground 
and one wall sign for major 
tenants. 
One wall sign per street 
frontage, or one ground 
sign instead of one of the 
wall signs (the ground sign 
must be visible to two 
streets or located on a 
frontagewith no wall sign). 
One ground or wall sign per 
street frontage, or both 
ground and wall sign on 
each frontage for major 
tenants. 

(B) Secondary 
Wall Sign 

One adjacent 
to each public 
entrance 
(other than the 
main 
entrance), or 
one adjacent 
to the main 
entrance of a 
building which 
is identified by 
a ground sign 

(C) Additional 
Ground Sign 

If the ground 
sign option is 
selected, a 
second ground 
sign is allowed 
along any 
street frontage 
that exceeds 
300 feet or 
greaterz. 
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/ II. NONRESIDENTIAL U S S T W O  OR MORE BUSINESSES / 
ON A SITE 

(A) Ground Sign 

Number. Allow each site to 
display one ground sign per 
street frontage. Allow a 
second ground sign along 
any lot if street frontage 
exceeds 300 feet or greater2. 

Tenant and Center 
Identification. In industrial 
zones, allow each ground 
sign to identify all tenants 
and/or the center name. In 
other zones, allow each 
ground sign to identify a 
maximum of four tenants 
and/or the center name. 

(B) Wall Sign 

Tenant Identification. Allow 
one wall sign per main public 
entrance, and per each 
different building elevation of 
the tenant space that faces a 
street (i.e., is parallel to a 
street and not separated 
from it by another lot or 
structure). Wall signs are not 
permitted for rear elevations 
that face residential streets. 
Center Identification. If a 
multiple-tenant center has 
no ground sign, allow one 
wall sign per street frontage 
to identify the center name. 

(C) Secondary I . . 

Wall Sign 
Allow one sign 
adjacent to 
each 
secondary 
entrance to a 
building. 
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TABLE 19.44.140(b)(l) 

Wall Signs Area Regulations1 

I. NONRESIDENTIAL USE IN A NONRESIDENTIAL ZONING 
DISTRICT 
(A) Main Identification Sign. 

(B) Secondary 
Wall Sign Area. 
(C) Sign Length. 

Maximum Sign 
Area (ratio of sign 

area to tenant 
frontage) 

.66 s.f.: 1 linear ft. 

Maximum of 12 sq. 
ft. 
Maximum 213 of 
tenant frontage. 

Other Regulations 

Allow minimum 25 s.f. 
per business, regardless 
of tenant frontage. Major 
tenants shall get a 50 s.f. 
bonus. No sign shall 
exceed 250 s.f. in area. 
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TABLE 19.44.140(b)(2) 
Page IP of 10 

Wall Sign Copy and Logo Regulations 

(A) COPY REGULATIONS1 
I. NOZVRESIDENTZAL USE IN NOZVRESIDENTIAL ZOMNG DISTRICTS 
Floor Area of Business: I Sign Setback Distance I Maximum Copy Height Is: 

1 I 
-. - I ~ e h i n d  the Public I 

Less than 10,000 sq. ft. 

10,000 sq. ft. or more 

RESIDENTIAL, R-210)  and'^-4(0) 
ZOMNG DISTRICTS: 
III. RESIDENTIAL USE: 

(6) Height dimensions for logos on multiple-tenant buildings are limited to the 
maximum copy height for minor tenants and are unlimited for major 

II. NONRESIDENTIAL USE. IN I Maximum copy height is 1 ft. 

Right-of-way Is: 
0-15 ft. 
16+ ft. 
0-15 ft. 
16-69 ft. 
70+ ft. 

A - - 

No restrictions apply to copy height of wall 

N. SECONDARY WALL SIGN: 

tenants. 

1.5 ft. 
2.0 ft. 
1.5 ft. 
3.0 ft. 
Unlimited 

signs. 
No restrictions on copy height in any 
zoning district. 

1 When copy with both upper case and lower case letters is used, the 
letters g, j, p, q or y may extend below the line of copy, provided that 
the individual letters do not exceed the maximum copy height allowed. 

(B) LOGO REGULATIONS 

(1) Logo may be detached from other sign copy, but must be mounted on the 
same building elevation. 

(2) Logo is counted in the wall sign area. 
(3) Logos shall not be included in calculations of copy height. 
(4) Height and length dimensions are not regulated on single-tenant buildings. 
(5) Length dimensions are not regulated for logos on multiple-tenant buildings. 
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Non- Size based on area of wall. ~ x a m g e :  a Number: Subject to the Height: No pard of any wail sign shall extend above the ARB approval Available from any regulations in code in 
Residential building with a wail area of 1000 sf = max provisions of Section top level of the wall upon or in front of which it is required conjunction with architectural review of a sign 

sign of 65 sf., 2000 sf = 90 sf. Max size 203 16.20.170, there may situated. Any such sign which is suspended or i ,subject to typical variance findings 
sf. be any number of such projects over any public or private walkway or walk 1 

signs for each building aiea shall have an overhead clearance of at least : 
i face, but in no case 1 seven feet. 1 

shall the total wall sign 
area for each face 
exceed the code 
iimitated size.Section 
16.20.170: in each 
piace of business or 
occupancy there shali 
be permitted the 

of signs: 

~ 
following combinations ; 

(a) Where there is 
a freestanding sign, 
any one of the 
following: a flat wall 
sign, a projecting wail 
sign, or an awning  sign;^ 
1 i b i  Where there isi 

City 

no freestanding sign, 
any combination of two 
of the following: a flat 

Sign Allowances 

wall sign, a ~ 
wall sign, an awning 
sign; 

Exceptions? 
* o f  Signs per Street 

Frontage 

(c) On corner lots 
each frontage shail be 
treated separately for 
the purposes of 
subsect~ons (a) and (b) 
of thls sectlon, 

Wall sign limitations Reviewed by 
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City 
Mllpltas - - -  - - 

~ ~ m e r c ~ a l ,  (1) The total aggregate are<oiall slgns Staff (free-standing 
lndusti8aI permlned on any bullding slte or property slgns over 6' by PC) 
Quasi-Publlc, shall not exceed one (1) square foot of slgn , 
Agrlculturai f o r  each two (2) llneal feet of bulldlng 1 

~ 
I 

Sales permeter on the subject parcel or not 
exceed two (2) square feet of Sign for each 
one (1) llneal foot of publlc street frontage, 
at the applicant's discretion 

- 

than one ( I )  business. the allowable sign 
area as deflned in Section (I) above shall 
be distributed to each buslness 
proportionately to the floor area of the 
subject busmess to the total floor area for 
all leasable structures on the parcel or slte , (b) Provided fulther that in the case of a I 
shopplng center or other rnultl-use structure 
contarnlng iive (5) or more stores, slgn area 
to be allowed on those stores whlch have 
frontage on an interior pedestrian mall shall 
be calculated as one (1) square foot of slgn 
are for each one (1) lineal foot of bulldlng 
frontage for use only on that frontage faclng 
sald area 

I 

Sign Allowances 
# o f  Szgns per Street 

Frontage Rewewed by Wail sign llmrtat~ons Exceptions? - 



# of Signs per Street 
Reviewed by Wall sign limitations Exceptions? Frontage City Sign Allowances 

San Leandro ' -. . .~ - ~ -~ - ~ 
- ~~ ~ 

~~~ ~ ~ - - ~ ~ 

CN, CC. DA-1. 2 square feet per iineal foot of frontage up Oniy the frontage thatis developed or will be staff ~~ l&iances may be granted: landscaping. 
DA-2. DA-3, to fifty-five (55) feet of frontage; fifteen (15) developed with an approved building permit shall be screening, iot area, lot dimensions. yards, 

DA-4. DA-5, times square root of frontage for sites with counted for purposes of determining the maximum height of structures, distances between 
DA-6, CS, NA- more than fifty-tive (55) feet of frontage. , aliowabie sign area: vacant iand reserved for future structures. open space. offstreet parking and off 

1. NA-2. SA-I. ' i development may not be used in determining the street loading, and performance standards 

SA-2. SA-3, iL, maximum allowable sign area I 
I C C C D  DD.D.DD pp 

--p-p- ~ .,.,. ~~ pppppp 
~ ----- ~ -- - - 

CR, 0s. PS. 'As prescribed by use permit The sign area may be allocated between wall signs, 'Any sign application, including both individual 

and PD freestanding signs, and projecting signs, provided that sign applications and Master Sign Programs. 
each sign conforms to the appiicabie regulations of may propose exceptions from the standards of ~ 1 
this Section 

1 ~ I 4- 
this Article. (i.e.. an individual sign or sign 
program that would exceed the size and height 
limitations of Section 4-1806: Regulations for 
On-Premise Signs). Exceptions approved as 
part  of a Master Sign Program wiil apply to the 
signage of subsequent tenants 

- ~ NO sign or sign area permitted on one frontage shall 
be transferred to another frontage except in accord 
with a Master Sign Pian prepared pursuant to Section 
4-1810 

----7 ' 1. Wail signs shali not project above an eave or 
parapet of the wail on which the sign is mounted. 
including the eave of a mansard roof. 

2 Alli sign opposite an interior prop&y line shall be 

- 

five (5) feet or one-tenth (1110) the lot width from the 8 

property line, whichever is greater, and shali not 
exceed thirty (30) feet in height. 
3 .  A wall sign shall not project more than two (2) feet 

1 from the face of the building. 

1 

I I I 



#of  Signs per Street 
Frontage City Exceptions? Wail sign limitations Sign Allowances 

Cupert ino . . -~~~ ~ -~ 
~~ ~p~ 

~ ~ ~ ~-~~ -~ ~ ~~~~ ~ ~~ ~ 

Commercial One sign per busine ail 70% of store frontage maximum. All signs require a Applicants who wish~to appeal a deasion of the 
and industrial frontage. sign per frontage. sign permit ~ i rec to r ,  the Design Review Committee or the 

,200 sf max. approved by the Pianning Commission, orthose who wish to 
o n e  additionai for: 1 s.f. per iinearftof Director within thiity appiy for an exception, shall do so under the 
- Businesses with no ground sign and Istore frontage on which Shail not project above the roof ortop of parapet, calendar days from provisions of Chapters 17.44 and 17.52 of this 
adjacent to more than one street or sign is located. uniess it is an integrai part ofthe face of an receiving an titie. 
shopping center driveway. architectural projection. application. 

directed to interior of project an not I 

from any pubiic right- of-way. 
I 

Singie tenant building pad with more than 1 
5,000 s.f.-.- 

i 
- 

Omce and One sign per business with exterior NO more than one wail 7 0 %  of business frontage maximum. PC approval The Design Review Committee may grant an 
Institutional frontage. 'sign per frontage. required for exception based upon all the foilowing findings: 

40 sf max. eiectronic A. That the literal enforcement of the 
O n e  additional for: 1 s.f. per linear fl of readerboard signs provisions of this title wili result in restrictions 
- Businesses with no ground sign and business frontage on Length = totai combined length of each row of copy. and  freeway inconsistent with the spirit and intent of this titie; 
adjacent to more than one street or which sign is located. oriented signs B. That the granting of the exception wiii not 

Reviewed by 

shopping center driveway. 
- Sign directed to interior of project an not 
visible from any pubiic right- of-way. 
- Single tenant building pad with more than 
5.000 s.f. 

I 
- 

I 

Shali not project above the roof or top of parapet, resuit in a condition which is materially 
unless it is an integral part of the face of an detrimental to the public health, safety, or 
architectural projection. weifare; and 

C. That the exception to be granted is one 
that will require the least modification of the 
prescribed regulations and the minimum 
variance that will accomplish the purpose. 

I 

I 



Campbell 
~omme?c~al 
and lndustrlal 

/ # of Slgns per Street 
City I Slgn Allowances Frontage 

~~~ ~ ~- .. ~- ~ ~ ~~~ 

wail sign;. wail signs shan be ailowed as A singie display device 
follows: containins elements , 
2 -ne s r e  of e a : ~  -2 c.3 s rjn 3-3 :,ganzcc re a:sc a r r  
rn: ce sr;.zer in2n c-e sc.2.c ':a cf s ;n ~:olvosec :3 f2rn 2 

1 
Rewewed by 

area for each linear foot of business single unit shall 
frontage, on which the sign is located. No 'constitute a single sign. 
sion shali be oreater than fiftv souare feet. Where material is 

Exceptions? 

" . . 
ia;n s c n  ;na oe a :-ec a mn m.rr o' c F 2 3 . e ~  n 2 ,ancon 
went, sq.are feel. rranLer I,?.: 

3 Ea:- 0.3 ress sna 3e a oi\ec one organ rac re a: X s n  p 
wail sign. Businesses that are located Iof eiements, each 1 
adlacent to two streets ton a corner) shali element shall be , 
CB a cneo one 3-0 1 ona' a s gn 10 face cmscerec lo oe a 
ine sezanc aaacen~ ;veer f me o.s,nass s nge s g r  
1s noi cenl fec on a frees:anc ng s gn. 

~.~ ~ ~ ~ ~~ ~~~~ 

Staff within 30 days PC- increased sign area or increased sign 
of compiete height when they determine that the signs 
a~~ l i ca t i on .  othewise allowed by this chapterwould not be . . 

visible to the public due to issues of distance or 
P C  approval within obstructions that are beyond the control of the 
4 5  days of complete owner of the site on which the signs are or 
appiication would be located. No sign shali be increased in 

size or height more than is necessary to allow 
the sions to be visible and intellioible to a " 
person o' rorrra s gnl anc n no e er. na ,  
ar, 3 gn ex:ee= -91, ' . e  lee1 n rlegnl or li 'ee 

1 1 hundred fifty square feet in area. I 

Aoo r ona s gns Tne p anncnc comm ss on sna 
soproie aoci.ona sgns nnen I cwern  nes 
that all of the following have been met: 
a. The sipns othewise allowed by this chapter I 
Iwouid notbe visibie to the Dublic due to issues I 
of ostance or 03s:r.cvons :n81 ere oe,onc ine 
conlro of lne oNnsr of Ine s:e or. Nn Cn :ne 
s~gns are or would be located. I 

owner of the site on which the signs are 
would be located, which could not be 



All Zones Allowed sign area is one (1) square foot for 
each lineal foot of primary business 
'frontage plus one (l) square foot for each not a business frontage may not exceed hyenty-five 
lineal foot of secondary business frontage ; (25) percent of the sign area predicated on the 
iprovided that the sign area generated by 8 Iprimary business frontage 
,each secondary business frontage cannot , I 

exceed fifty (50) percent of the sign area i 






