COMCAST

3055 Comcast Place
Livermore, CA 94551-9559

July 10, 2013

Local Franchising Authority
South Bay Areas
VIA EMAIL DELIVERY

To Whom It May Concern:

As you may already be aware, it is our goal at Comcast to ensure that your office remains
informed of the programing services offered to our subscribers who reside in your community.

In pursuit of attaining our goal, we are sending you this letter as our office notice of upcoming
programming adjustments scheduled to take place.

Effective July 23, 2013, we will reposition the Fox Soccer Standard Definition (SD channel
#401) and High Definition (HD channel #803) from the Sports Entertainment Tier to the Starter
and Starter HD level of services.

Our customers have been informed of this adjustment via a notice on their Digital Control
Terminal.

This programming adjustment will not result in a price adjustment, at this time.

As always, if you should have any questions or concerns, please feel free to contact Lee-Ann
Peling, Director of Franchise Operations at (925) 424-0168
(LeeAnn_Peling@cable.comcast.com) or me, at (925) 424-0207 (Mitzi_Givens-
Russell@cable.comcast.com).

Respectfully,

~ .

Mitzi Givens-Russell
Franchise Operations Manager
Comcast California
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