Dear Valued Customer,

At Comeast we are commitied o constantly improving your entertainment and communications experience,
and we continue to invest in making your services even better. As we make these and other invesiments,
we periodically need to adjust prices due to increases we incur in business costs, Starting July 1, 2014,

new prices will apply fo select™ Video, Internet and Phone services as described in this notice.

We want to make sure you are getting the most out of your XFINITY services. Here are some highlights of the
many services available to you:

+  XFINITY On Demand™ - gives vou thousands of top shows, hit movies and more—~90% of which are free.

+  XFINITY internet delivers the fastest and most reliable in-home WiFi for all rooms, all devices, all the time.
Plus, get the fastest hotspots with the most coverage on-the-go included at no addisional cost.

* My Account makes it easy to manage your XFINITY account from practically anywhere. Pay your bill,
receive security notices, check connection status and get payment confirmations using your computer
or phone. Go to comcast.com/myaccount or download the XFINITY My Account app today.

+  DVR - Watch your favorite programs onling, set your DVR, and add your favorite shows to your Queue.

Of course, we back up our services with the Comcast Customer Guarantee (visit comcast.com/guarantee

for details). We promise to provide you a consistently superior experience, including 24/7 customer service,
two-hour appointment windows and on-time arrival—or we'll credit you $20 or give you a free premium channel
for three months.

Still have questions? Feel free to visit us at comcast.com/questions or call us at 1-877-508-5498,
Thank you for choosing Comcast. We value you as a customer, and lgok forward to continuing to serve you.

All backed by the
Comcast Customer
Guaranteg,

QUR PROMISE

*If you are currently receiving services on a promotional basis, under a minimum term agreement associated with a specific rate, or in the
guarantead pericd of one of our SurePrice™ plans, the prices for those specific services will not be affected during the applicable period.

Most reliable claim based on FCC, “Measuring Broadband America,’ February 2013. WiFi claims based on April 2013 study by Allion Test
Labs, Inc. WIFi requires XFINITY internet Performance (or above) service subscription. XFINITY WiF: and Cable WiFi not available in all
markets. Not ai Android™ devices are compatible with the XFINITY® apps. Not all apps available with Google Play Store. Standard data
charges may apply. Check with your carrier. ©2014 Comcast. All rights reserved. All trademarks are the property of their respective owners,
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COMCAST PRODUCTS AND SERVICES PRICE LIST FOR
ALAMEDA, ALBANY, AMADOR CiTY, SAN ANDREAS, AMERICAN CANYON, ANGELS CAMP, ATHERTON,
ATWATER, BELMONT, BERKELEY, BRISBANE, BUELLTON, BURLINGAME, CAMPBELL, CASTRQ VAILEY,
CHOWCHILLA, CITRUS HEIGHTS, CLOVERDALE, CLOVIS, COLMA, DALY CITY, COOL, CORCORAN, COTATI,
CROCKETT, CROWS LANDING, CUPERTINO, DINUBA, DOS PALOS, DUBLIN, EAST PALO ALTO, EL CERRITO,
EL. DORADOC COUNTY, EL SOBRANTE, RICHMOND, ELK GROVE, EMERYVILLE, FAIRFIELD, FIREBAUGH,
FOLSOM, FOWLER, FREMONT, FRESNO, DEL RAY, GALT, HANFORD, HAYWARD, SAN LORENZO,
HERCULES, JACKSON, KENSINGTON, KERMAN, KINGS COUNTY, KINGSBURG, LATHROP, LATON,
LIVERMORE, SAN RAMON, LODI, LOMPOC, LOS ALTOS, LOS ALTOS HILLS, LOS BANOS, LOS GATOS,
MADERA, MADERA COUNTY, MANTECA, MCCLELLAN AFB, MENDOTA, MENL.O PARK, MERCED, MILPITAS,
MONTE SERENO, MOUNTAIN VIEW, NAPA, LEMCORE NAVAL AIR STATION, NEWARK, NEWMAN, NOVATO,
OAKDALE, OAKLAND, PACIFICA, PALO ALTO, ARASTRADEROQO, PARLIER, PATTERSON, PENNGROVE,
PETALUMA, PINOLE, PLACERVILLE, PLEASANTON, PLYMOUTH, PORT COSTA, PORTOLA VALLEY,
RANCHO CCORDOVA, REDWOCGCD CITY, REEDLEY, RICHMOND, RIO VISTA, RIVERDALE, RODEO, ROSEVILLE,
SACRAMENTO, SAN CARLOS, SAN FRANCISCO, SAN JOAQUIN, LODI, SAN JOSE, SAN LEANDRO,

SAN MATEQ, SAN MATEQ COUNTY, SAN PABLO, SAN RAMCN, SANGER, SANTA BARBARA, SANTA CLARA,
SANTA MARIA, SANTA ROSA, SARATOGA, SEBASTOPOL, SELMA, SOLANG COUNTY, SOLVANG,
SONCMA COUNTY, SONORA, SOUTH ATWATER, STANFCRD, STOCKTON, SUISUN CITY, SUNNYVALE,
SUNOL, SUTTER CREEK, THE PRESIDIC, TRAVIS AFB, TREASURE ISLAND, TULARE, TULARE COUNTY,
TUOLUMNE COUNTY, UNION CITY, VALLEJO, VISALIA, WINTON, WINDSOR, WOODSIBE, YOUNTVILLE,
LEMOORE, SANTA BARBARA COUNTY, RUSSIAN RIVER, GEYSERVILLE, MONTE RIO, BODEGA BAY,
CONTRA COSTA COUNTY, SANTA CLARA CCUNTY, FOSTER CITY, SOUTH SAN FRANCISCQ, FRESNO
COUNTY, MILLBRAE, HEALDSBURG, STANISLAUS COUNTY, AMADOR COUNTY, CALAVERAS COUNTY,

PLACER COUNTY, AUBURN LAKE TRAILS - EFFECTIVE JULY 1, 2014

BASIC AND DIGITAL ANCILLARY SERVICES Current Price  New Price DOUBLE PLAY PACKAGES Current Price  New Price
Additionai Outlet Service $9.25 $9.95 Blast! Plus $79.95 $84.05
with HD $9.25 $9.05 Starter XF Double Play $119.45 $176.04
with AnyRoom DVR Service $9.25 $9.85 Preferred XF Dauble Play $134.45 $144.94
DIGITAL SERVICES Current Price New Price  { XFINITY INTERNET Current Price  New Price
Digital Economy $34.95 $37.95 Performance Internet
a Blast! Internet
Efgf:“i ::’e:e"e: ” 3?18;;199 g}zigg% (with XFINITY TV or Voice Service) $6295  $66.95
ngft"i P“’ errec s G780 $1esgq | Blast! Intermet (CEINITY Intornet Servioe Only)  $7695 _ $77.95
gfta’ Fremier - - Blast! Internet Service (Triple Play Rewards) $10.00 $11.00
TRIPLE PLAY PACKAGES Current Price  New Price INSTALLATION FEES Current Price New Price
Economy Triple Play XF $89.85 $92.85

8155-1600 (10-220}, 8155-2000 {10-400, 440},

{
8155-3600 (130-190, 210-250, 280, 300-380, 410-440, 460-470, 480, 520-570)
B155-4000 (160-260, 380-380, 410-640), 8155-500C (10-110, 140-430)
{
{

8155-6600 (310-460, 490, 510-520, 560-720, 750-780}
8155-7000 (10-70)

Video Upgrade/Downgrade of Service -

No in-home visit required $5.00 $2.98
Internet Upgrade/Downgrade of Service -

Mo in-home visit required $5.00 $2.99
Voice Upgrade/Downgrade of Service -

No in-home visit required $5.00 $2.99
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SERVICES NO LONGER AVAILABLE FOR NEW SUBSCRIPTION (per month)

DIGITAL SERVICES Current Price  New Price | POUBLE PLAY PACKAGES Current Price New Price
Variety Pack $7.95 $7.99 Blast! Extra $69.95 $74.95
Additional Outiet - SB DVR $19.20 $12.90 Latino 150 Bundle {(with Performance Internet)  $52.90 $85.90
Multipie Premium Package (HBO + Cinemax) $39.98 $16.99 Double Play Bundle (Economy Internet + Vioice
Muitiple Premium Package Unlimited) - when subscribing to video service  $74.20 $69.90
(Showtime + Cinemax) $39.98 $20.00 Double Play Bundle
Multiple Premium Package (Showtime + Starz)  $39.98  $20.00 \(:tf;?;Tlf;cﬁ‘?bli:t;;ge:i;e:osig?v?:;jmimd} - $92.90 $95.90
Multiple Premium Package (Cinemax + Starz) $39.98 $20.00

Double Play Bundie
Multiple Premium Package (HBO + Starz) $39.98 $25.00 | (Performance Internet + Voice Unlimited) $97.90 $100.90
Multiple Premium Package (HBO + Showtime) ~ $39.98  $25.00 ' starter Bundie (with Economy Internet) $100.44  $100.94
Standard Cable _ $70.48 £70.99  {pouble Play Bundle
Tenant Digital Preferred Bundle {Blast Internet + Voice Unlimited) $107.40 $111.90
{with Performance Internet) $7095  $73.95 | starter Bundle (with Voice Unlimited) -
CableLatino Package $70.4% $87.94 when subscribing to Internet service $110.44 $110.94
Starter with Showtime Package {Dakwood) $80.49 $80.99 Starter Bundle (with Veice Unlimited) $115.44 $115.04
Standard Package (with Jade) $81.44 $81.04 Starter Bundle (with Performance Internet) $113.94 $126.94
Cablelatino Package (with HBO) $85.49 $102.04 | Starter Bundle (with Performance Internet) $119.44 $126.94
Paquete Compieto $87.44 $87.04 Starter Bundle (with Performance Internet) $119.95 $126.94
Clasico $87.44 $87.84 Preferred Bundle (with Voice Unlimited) $133.44 $133.94
Digitat Standard Package Latino 450 Bundle (with Starz + Blast! Internet)  $137.90 $141.90
(with Preferred + Sports Entertainment Tier) $9848  $98.98 ! Completo Bundle (with Performance internet)  $340.39  $143.89
Maximo $102.44  $102.94 | preferred Bundle (with Performance Internet)  $141.44  $144.94
Preferred with Starz Package $106.48  $108.98 | MultiLatino Ultra HD Bundle
Preferred with HBO Package $10848  $108.98 | (with Starz + Blast! Internet) $155.90  $159.90
Digital Silver Package $12847  $128.57 | Preferred Bundle
Digital Gold Package $146.45  $148.96 {with HBO + Performance Internet) $156.44 $159.94
Digital Platinum Package $15349  $153.99 :’vrv?gl?rlgggfg:umsa?aggc;mernet) $176.44  $179.94
TRIPLE PLAY PACKAGES Current Price Mew Frice | Premier Bundle (with Voice Uniimited) $188.44  $18894
Tenant HD Preferred Bundle $109.95 $114.95 Premier Bundle {with Performance Internet} $196.44 $199.94
Value Bundle $12539  $125.89 | XFINITY INTERNET Current Price New Price
Triple Economico 12539 $142.84 Dual Aceount Charge $1.50 $1.59
Value Plus Bundle $148.39  $151.89
Starter Bundle
{with Performance Internet + Voice Unlimited) $163.39  $166.89
Paguete Bundle
(Starter, MultiLatino, Performance Internei,
Voice Unlimited) $183.35  $183.84
Preferred Plus Bundle
(with Performance Internet + Voice Unlimited) $216.35  $219.89
Premier Bundle $23639  $239.89
Premier Bundle {with Additionai Outlet) $24564  $240.84
Premier Bundle {with 2 Additional Qutlets) $264.80  $258.79
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