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Water Conservation Is Accomplished Through Outreach 
Water conservation is all about changing behavior, and changing behavior is accomplished 
through education and outreach. As a result of the ongoing drought, Sunnyvale has intensified 
its outreach efforts. However, we can always do more to directly target the water conservation 
message to the residents and businesses. 
 
The City has partnered with the Santa Clara Valley Water District (SCVWD), taking advantage 
of economies of scale to spread the word on the need for conservation regionally. SCVWD 
works closely with water agencies in Santa Clara County in the preparation and distribution of 
the outreach material. In addition, Sunnyvale has partnered with the Bay Area Water Supply 
and Conservation Agency (BAWSCA) to provide educational classes and hands on 
opportunities for community members to learn about and promote water efficient landscaping 
and irrigation. SCVWD has prepared more than a dozen different outreach materials that can 
be accessed at: www.save20gallons.org.  SCVWD has also sent letters to all residents and 
businesses in Santa Clara County informing them about residential and commercial water 
conservation programs. 
 
On the local level, Sunnyvale’s staff has been conducting outreach events at strategic 
locations throughout the City. Sites for outreach events over the last few months have included 
the Sunnyvale Public Library, Senior Center, Columbia Neighborhood Center, HOAs, Lowes, 
Orchard Supply Hardware, Sprouts, Lockheed, State of the City, and the Farmer’s Market. 
During these outreach events, water conservation supplies such as low flow shower heads, 
shower timers, moisture meters, kitchen faucet aerators, dye tablets to detect for leaks, 
buckets, hose shutoff nozzles, and information in several languages are given away to 
residents and businesses. 
 
In addition, Water Distribution Program staff has continued to respond to water waste calls 
from the community, and has spent over 70 hours patrolling neighborhoods to locate any water 
waste violations. If staff observes any water waste, door hangers are left and letters are sent to 
those customers. Staff has also conducted outreach to restaurants and provided them with 
signage to serve water on request only.  
 
The utility billing envelope has been redesigned to provide information on drought-related 
websites and a phone number if customers wish to have a free water audit. Additional 
information showing percentage reduction or increase in water use is now included on the 
utility bill to show customers how they are doing compared to last year’s water use. Two 30-
second public announcement spots are playing on KSUN and on October 6, the City kicked off 
its water barrel rebate. 
 
On Thursday November 13, a Water Shortage Emergency Notice was sent to all customers in 
Sunnyvale. The notice is to remind residents and businesses of the City of Sunnyvale’s 
ongoing water use prohibitions and steps they can take to conserve water.  
 
Should 2015 be another dry year, we will be looking at water rationing. Should rationing prove 
necessary we will determine and provide a water budget for each resident and business. This 
will come after extensive outreach, public hearings and Council action. Final water supply 
conditions will be available by April 1, 2015 and any rationing plan will likely take effect July 1, 
2015. We recognize that many customers have been conserving water.  These efforts will be 
taken into account when a water budget is established. Also for those customers who normally 
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use minimal amount of water now, a floor amount will be established and allocated for health 
and safety reasons. 
 
For addition information on rebates and water conservation tips please visit:  
http://waterconservation.insunnyvale.com . 
 
Also, please contact:  
• Water Conservation Hotline: 408-630-2554 
• Report Water Waste in Sunnyvale: 408-630-2000 
• Free Household Water Audit: 1-800-548-1882 
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