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Response to Questions Regarding Recycling Services Provided to Businesses  
Depending on the physical characteristics, quantity, monetary value and reliability of markets 
for each material (or group of materials) and the sources at which it is generated, some 
materials are more efficiently and cost-effectively diverted by source-separation. Others are 
better handled by post-collection “materials recovery” sorting. More valuable materials require 
little (or no) City involvement in order to be diverted, as collecting and recycling them 
generates enough revenue for them to be targeted by for-profit businesses. 
 
Because of its significant investment in post-collection materials recovery of recyclables at the 
Sunnyvale Materials Recover and Transfer Station (SMaRT Station®), Sunnyvale has more 
diversion options and tools than most cities. Materials with low value or that are difficult and 
expensive to collect separately can be recovered by the SMaRT Station’s sorting processes. 
Materials with more value or that are significantly more difficult to recover or market after 
having been collected with garbage can be targeted with separate collection services. 
 
During FY 2013/14, the SMaRT Station received 46,020 tons of garbage from Sunnyvale 
commercial sources (businesses, institutions and multi-family complexes with “dumpster” 
service). Of this total, 8,834 tons of recyclables were recovered and diverted from landfill by 
the garbage sorting process at the SMaRT Station. 
 
The City also provides a number of recycling collection services to business accounts, which 
includes multi-family dwellings. During 2013/14, those services collected the following amounts 
totaling 4,703 tons. 
• Cardboard - 2,131 tons 
• Multi-family recycling - 1,570 tons 
• Parks/City facilities/schools – 161 tons 
• Obsolete books – 9 tons 
• Commercial food waste pilot program – 832 tons 
 
Although most of these collections are performed by the City’s franchised hauler, Specialty 
Solid Waste and Recycling, other service providers are used for specialized collections where 
it is more efficient or cost-effective to do so. For example, obsolete books are collected by a 
recycling company, International Paper, which has the special equipment and expertise to 
handle removal of covers and bindings that are often a barrier to the recycling of books. 
 
Other service providers, most notably the San Jose Conservation Corps, provide recycling 
collection services that are tailored to the size of the business and the type of materials it 
generates. For example, the Corps collects source-separated recyclables from more than 30 
Sunnyvale businesses large and small, including restaurants and hotels. 
 
As part of the budget preparation process, staff is currently updating Capital Project 830910, 
which articulates the strategy for implementing the Zero Waste Strategic Plan (ZWSP) adopted 
by Council on April 23, 2013. The ZWSP takes into account whether particular materials from 
specific customer types are more efficiently and cost-effectively diverted by source-separation 
services or by post-collection sorting at the SMaRT Station. The ZWSP calls for diversion of 70 
percent of solid waste generated in the community by 2015, 75 percent by 2020 and 90 
percent by 2030. The most recent State of California data (for calendar year 2012) shows that 
the City diverts 65 percent of its waste. The updated Zero Waste project will be considered by 
Council as part of its adoption of the 2015/16 budget. For questions please contact Mark 
Bowers at 408-730-7421 


