CITY OF MOUNTAIN VIEW

MEMORANDUM

City Manager’s Office

DATE: July 8, 2016

TO: City Council

FROM: Kimbra McCarthy, Deputy City Manager
VIA: Dan Rich, City Manager

SUBJECT: Results of Vehicle Dweller Census and Survey and
Update on Homelessness/Safe Parking Work Plan

The purpose of this memorandum is to provide the City Council with a summary of the results
of the vehicle dweller census and survey recently completed by LifeMoves, and to give an
update on the homelessness/safe parking work plan.

Census Count:

126 vehicles in Mountain View were counted as being inhabited.

Survey Participation Rate:

68 individuals living in vehicles completed the survey (one person per vehicle).
Process:

Over the course of two weeks in June, LifeMoves staff counted inhabited vehicles and
conducted the survey with willing participants in specific areas of Mountain View, which
included: Crisanto Avenue; Latham Street; Mora Drive and Ortega; Safeway and Wal-Mart
parking lots on San Antonio; Oak Lane and Bay Street; Continental Circle; Pioneer Way;
Ferguson Drive; Space Park Way; Wentworth; Shoreline Drive between California and El
Camino Real; Grant Park Plaza parking lot behind Nob Hill; Safeway parking lot on Shoreline
Drive; Terra Bella Avenue and Linda Vista; and Yuba Street.

Participants were given a $25 gift card to Safeway for responding to the survey.



Survey Results:

Gender of respondent

Male 72%
Female 28%

Marital status of respondent

Single 63 %
Divorced 16%
Married 15%
Widowed 6%

Is respondent from Mountain View

Yes 59%
No 41%
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If not from Mountain View, where respondent is from

Another City in Santa Clara County
Another City in California

Out of State

Out of Country

54%
25%
17%

4%

If from another city in Santa Clara County, which city respondent is from

Sunnyvale 46%
Palo Alto 15%

San Jose 15%
Santa Clara 8%
Gilroy 8%
Milpitas 8%

Percentage of adults per vehicle

1 adult 67%
2 adults 29%
3 adults 4%
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Percentage of respondents who self-identified as a Senior
Senior 19%

Percentage of respondents who self-identified as a Veteran
Veteran 4%

Number of children living in vehicles (under age 17)
Children 10

Of the 10 children, how many per vehicle

2 respondents 3 children
1 respondent 2 children
2 respondents 1 child

Of the 10 children, how many are of age to be enrolled in school

School age 9 children
Not school age 1 child

Percentage of respondents who work

Working 55%
Not working 45%

If working, examples of where respondent works

Day laborer

IT industry
Recycling

Grocery store
Restaurant/fast food
NASA

Cleaning homes
Garbage

Truck driver

Movie theater
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Percentage of respondents receiving Social Security Income (SSI)

SSI 27%

Percentage of respondents receiving Social Security Disability Income (SSDI)
SSDI 18%

Percentage of respondents receiving General Assistance (GA)

GA 6%

Percentage of respondents receiving Temporary Aid to Needy Families (TANF)
TANF 6%

Percentage of respondents receiving income from other sources

Other 13%

Total monthly income of respondents

Monthly Income of Respondents
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Length of time respondent has been living in vehicle
Length of Time Living in Vehicle
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Where respondent moves their vehicle

Where Respondent Moves Their Vehicle

50%

45% -

39%

40% -

35% -

30% -

25% -

20% -

Percent of Responses

15% -

10% - 7%

3% 3%

Anywhere Same Street Nowhere Out of the city Decline

5% -

0% -

Location of last permanent housing of respondent

Location of Last Permanent Housing

50%
45% +—43%

40% -
35% -
30% -
25% -
20% -

19%

15% -
’ 11% 10%

10% -

5% 0, 0,
5% - 3% 2% 2% 2% A%
0% - || [ [ - , .

Mountain  Gilroy  Palo Alto SanJose Santa Clara Sunnyvale Milpitas Other City Out of Out of
View within the  State Country
State




Results of Vehicle Dweller Census and Survey and
Update on Homelessness/Safe Parking Work Plan

July 8, 2016
Page 7 of 9
Why respondent left their last permanent housing
Why Respondent Left Their Last Permanent Housing
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What are the barriers that prevent respondent from being permanently housed

Not enough income 82%
Undocumented 9%
No reason given 6%
Evicted 3%

Is respondent connected to the Community Services Agency or any other service provider

No 93%
Yes 7%
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Biggest concerns and challenges of respondents living in vehicles
Concerns and Challenges
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Observations Noted by LifeMoves:

Crisanto has the highest concentration of RV dwellers in the City. Respondents feel like
Crisanto is a “community,” where people have access to restrooms and the park, are
close to retail establishments and grocery stores, and people know each other and look
out for others who are living in their RVs.

At least 15 RVs parked along Crisanto are being rented out by “landlords.” One
landlord pays for a mobile waste disposal truck to periodically pump the waste from
the RVs he owns. Monthly rents cited were $200, $300, $500, and $800.

Some RV dwellers renting RVs along Crisanto do not have the keys to operate the RV.
Instead, they only have keys to open the door to the dwelling part of the RV; as a result,
the landlord is the only person able to operate or drive the RV.

Some respondents have more than one vehicle.

Some respondents who identified as “widowed” are living in their vehicles as a result
of their spouse passing away. They either could not afford rent anymore or did not
want to live in the same place where they lived with their spouse.

Some RVs that appear inhabited are in fact not used for dwelling purposes. Rather,
they are vacation homes, and residents who reside in permanent housing are parking
their RVs along City streets and may not be moving their vehicle.

Access to food was not cited as a challenge or concern for any respondents. The largest
concern was lack of fresh water.

When some RV dwellers move their vehicle, they put cones up in their “space” so
others do not take their spot when they leave.

Attachment: Homelessness/Safe Parking Work Plan Update

CC:

ACM, ATCM
Homelessness Stakeholder Group Members
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Task Target Date Status
Send letters about Mountain View’s efforts to [March Completed.
Santa Clara County Board of Supervisors and
state and federal legislative delegation
Convene a meeting of regional stakeholders, |April 5 Completed. 35 participants

nonprofits, and faith-based groups to discuss
implementing a safe parking program in
North Santa Clara County, and other efforts
related to homeless vehicle dwellers

Focus Group Meetings
- Summer

attended.

5 Focus Groups identified
during stakeholder meeting;:
e Children’s Issues -

Meeting July 15

e Safe Parking - Meeting
July 8

e Rapid Rehousing -
Meeting July 14

e Marketing - Will meet in

August
e Hygiene - Efforts are
ongoing
Contract with LifeMoves (formerly InnVision |April/May - Planning (Completed.
Shelter Network) to conduct a census and and contract ($12,500)
survey of homeless vehicle dwellers in 126 inhabited vehicles.

Mountain View

June - Launch survey

June/July - staff
analysis of survey info

68 survey takers.

Survey results to Council on
July 8.

Communicate the City’s policy on vehicle
impoundment to the public

May /June

Completed in conjunction
with homeless
census/survey.

Chief Bosel met with
stakeholders.
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Task Target Date Status
Work with Community Services Agency Summer DOW may be able to

(CSA) to bring Dignity on Wheels (DOW) to
Mountain View

provide service one half-day
per week (4 hours). DOW
capacity is limited. Location
of service under
consideration. CSA lot is
challenging. Cost = $500 per
session once per week.
$2,000/ monthly.

Cost of truck apparatus =
$130,000

Other efforts underway:

CSA - Currently providing
social worker at Hope's
Corner on Thursdays from
Oam-noon for service
referrals.

Hope’s Corner - Currently
providing showers on
Thursdays from 9:00am-
noon and Saturday
mornings. Serving
breakfast and lunch during
summer weekdays to
schoolchildren and families.
Bringing HP teen health van
onsite several times this
summer.

Educate RV owners about illegal dumping of
waste into storm drains and creeks - safe
disposal, options for waste dumping, and the
resulting effect on the natural waterways

May /June

Completed in conjunction
with homeless
census/survey.

Multicultural Outreach and
Environmental Services staff
met with RV dwellers at
Day Worker Center.

Planning second meeting.




Homeless Vehicle Dwellers / Safe Parking Work Plan

July 8, 2016
Task Target Date Status
Explore keeping public restrooms open Summer Rengstorff Park rangers

overnight

Explore other restroom options

(ex: Portland Loo, Palo Alto downtown public

restroom)

currently leave at 6pm.
Restrooms could remain
open from 6pm-midnight.

Cost of ranger for 6 addl.
hours = $36.82/hour,
$220/ day, $6,800/ month
Cost of cleaner = $40/day,

$1,200/ month
Approximate Total =
$8,000/ month,
$96,000/ year.
Conduct additional outreach to faith Summer Safe Parking working group
community to assess interest in pilot safe meeting on July 8.
parking on church premises
Research creation of a liability insurance Summer Working with Risk on
program the City can offer churches for safe feasibility.
parking onsite
Explore creating waste disposal site in Summer/Fall Vouchers not a viable

Mountain View or at Palo Alto waste
treatment plant
- Short term: Consider vouchers to RV

dwellers to pump their waste in
Redwood City; hire company for
portable pump tank

- Long term: Waste disposal site

solution. Operator
unwilling to accept
vouchers.

Portable waste tank
operator willing to pump
waste for $50/ per pump.
Most 20 gallon tanks need
emptied every 3-4 days.

50 RVs pumped 2x/week =
$260,000/ year.

Palo Alto previously had
dumping station and

discontinued service.
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