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CITY OF SUNNYVALE PHONE NUMBERS   Cut out and keep this card near your phone to help you reach the correct department for City services.

Emergency
Police/Fire/Medical  ..........................................................911
Non-Emergency Police and Fire  ......................(408) 730-7180
General City Information  ............................ (408) 730-7500
TDD Access  .................................................(408) 730-7501
Sunnyvale Website ...................................... sunnyvale.ca.gov
City Attorney  ...............................................(408) 730-7464

City Clerk
Boards and Commissions/
Municipal Elections .........................................(408) 730-7483

City Manager’s Office ..................................(408) 730-7480
Communications ............................................ (408) 730-7535
Economic Development ...................................(408) 730-7607

Community Development
Housing Division .............................................(408) 730-7250
One-Stop – Building/Planning/Permits ............(408) 730-7444

Finance
Business Licenses ..........................................(408) 730-7620
Purchasing .....................................................(408) 730-7405
Utility Billing....................................................(408) 730-7400
Service Requests/ Utility Billing Questions........(408) 730-7400
On-line Utility Bill Payment ...............PayMyBill.inSunnyvale.com

Hotlines
Abandoned Vehicle Hotline ............................. (408) 730-7706
Downtown Redevelopment Hotline ...................(408) 737-4900
Graffiti/Shopping Cart Hotline .........................(408) 730-7680
Sewer/Water Problems (24-Hour Hotline) ........(408) 730-7400
Storm Drain Spills/Illegal Discharge .................(408) 730-7270
Turf/Athletic Field Closure Hotline ................... (408) 730-7585

Human Resources ........................................(408) 730-7490
Volunteer Resources ... .................................. (408) 730-7533
Jobs with the City ...........................................(408) 730-7490

Information Technology Department .......... (408) 730-3040
Comcast Subscriber Service Complaints..........(408) 730-3099
Library and Community Services
Youth and Family (Child Care) Resources ........ (408) 730-7800
Columbia Neighborhood Center ...................... (408) 730-7800
Community Center ......................................... (408) 730-7350
Community Liaison .........................................(408) 730-7599
Community Resources ....................................(408) 730-7599
Event Applications/Special Event Permits .........(408) 730-7599
Facility/Picnic Reservations ............................ (408) 730-7350
Sunnyvale Tennis Center .................................(408) 735-7285
Library Main Number ..................................... (408) 730-7300
Library Website ........................................ SunnyvaleLibrary.org
Neighborhood Associations .............................(408) 730-7599
Recreation Program Registration .................... (408) 730-7350
  ..................................... RecreationClasses.inSunnyvale.org
Senior Center ................................................ (408) 730-7360
Theater Box Office ..........................................(408) 733-6611

Mayor/City Council Office ............................ (408) 730-7473

NOVA Workforce Services
NOVA Job Center ............................................(408) 730-7232
NOVA Workforce Board ...................................(408) 730-7232
NOVA Youth Employment Program .................. (408) 730-7640
NOVA Website .................................................. NovaWorks.org

Public Safety ................................................(408) 730-7100
Alarm Program (Commercial and Residential) .... (408) 730-7117
Animal Control ................................................ (408) 730-7178
Crime Prevention ............................................(408) 730-7140
Emergency Preparedness/SNAP .....................(408) 730-7190
Fire Prevention ............................................... (408) 730-7212
Neighborhood Preservation  

(Code Enforcement) ..................................(408) 730-7610
Non-Emergency Police and Fire .......................(408) 730-7180
Recycling Theft 

Active/In Progress ........................................................911 
After The Fact ...........................................(408) 730-7180

Public Works ................................................ (408) 730-7415
Parks, Street Trees and Boulevard/ 

Landscape Maintenance........................... (408) 730-7506
Sidewalk/Curbs .............................................. (408) 730-7415
Street Lights/Potholes/Sweeping/Debris ......... (408) 730-7415
Las Palmas Tennis Center ...............................(408) 735-7285
Sunken Gardens Golf Course. ......................... (408) 739-6588
Sunnyvale Golf Course ................................... (408) 738-3666
Traffic Signals................................................. (408) 730-7415

Environmental Services –
 Water / Sewer / Garbage / Recycling Utility
 Billing Questions / Service Requests ..........(408) 730-7400
Environmental Services .................................. (408) 730-7900
Sewer/Water/Storm Problems .........................(408) 730-7400
Water Quality/Pressure/Leak Questions ..........(408) 730-7400
Garbage and Recycling Questions and Complaints 

Specialty Solid Waste and Recycling ......... (408) 565-9900
Recycling/Household Hazardous Waste ...........(408) 730-7262
Recycling Website ............................Recycling.inSunnyvale.com
SMaRT Station® ............................................ (408) 752-8530

Non-City Numbers
Cupertino Union School District ...................... (408) 252-3000
Department of Motor Vehicles (DMV) ...............(800) 777-0133
Fremont Union High School District ................. (408) 522-2200
Marriage Licenses (Santa Clara County Clerk) (408) 299-5688
PG&E Customer Service ................................ (800) 743-5000
Project Sentinel Tenant/Landlord Mediation .... (408) 720-9888
Santa Clara Unified School District ................. (408) 423-2000
Social Security Administration ......................... (800) 772-1213
Sunnyvale Chamber of Commerce .................. (408) 736-4971
Sunnyvale Community Services ...................... (408) 738-4321
Sunnyvale School District ............................... (408) 522-8200
Superior Court – Sunnyvale .............................(408) 481-3500
Traffic Court – Santa Clara ............................. (408) 556-3000
Voter Registration .......................................... (408) 299-VOTE

Stay Connected

Keeping Pace with City News and Events
Whether you prefer attending a meeting, going online or getting alerts – take advantage of these great ways to stay connected 

and get engaged with everything happening in Sunnyvale.

City Manager’s Blog – Every 
other Monday, the City Manager 
issues updates about a variety of 
projects, meetings and events. 
Subscribe at: CityManagersBlog.
inSunnyvale.com.

Nixle – Sunnyvale’s Department 
of Public Safety (DPS) uses Nixle 
to send public safety alerts during 
emergencies, traffic and road closure 
advisories and missing person 
updates. Simply visit www.nixle.
com, sign up with the locations of 
your choosing (e.g., home, school, 
work), and select Sunnyvale 
Department of Public Safety from 
the list of agencies to start receiving 
messages to your phone or email. 
The service is free but your phone 
plan’s data charges may apply.

Facebook and Twitter – “Like” us 
on Facebook at City of Sunnyvale 
(Government) (www.facebook.com/ 
CityofSunnyvaleCA) or follow us 
on Twitter (@CityofSunnyvale). 

Nextdoor – The City uses 
Nextdoor to periodically post 
announcements and information 
we think are of interest to the 
general community or to specific 
neighborhoods, such as community 
meetings and crime or traffic 
alerts. If you’re already a Nextdoor 

member in Sunnyvale, you can 
access our news feed under the 
City Agencies link from your 
account. To create an account, visit 
Nextdoor.com. Alternatively, you 
can view the City’s public feed at 
nextdoor.com/city/feed/542592.

Community Events Calendar –  
Keep track of community and 
City-related events by visiting the 
Community Events calendar on the 
City’s website at Sunnyvale.ca.gov. 

City Council Meetings – Attend 
City Council meetings on Tuesday 
evenings at 7 p.m. in the Council 
Chambers at the Sunnyvale City 
Hall. Or, watch them on KSUN15 
(Comcast Channel 15) or online 
at Webcast.inSunnyvale.com. 
All meetings of the Planning 
Commission and City Council are 
also recorded and can be viewed 
online along with all meeting 
materials including agendas, minutes 
and reports at CouncilMeetings.
inSunnyvale.com.

Council Meeting Agendas – Each 
Thursday evening, the City posts 
the Tentative Council Meeting 
Agenda Calendar (TCMAC) 
which is a look-ahead at agenda 
items coming before the Council. 
This is a great way to see in 

advance what the Council will be 
considering during their upcoming 
meetings. Select the TCMAC tab at 
CouncilMeetings.inSunnyvale.com.

Neighborhood Associations –  
There are 25 Sunnyvale 
Neighborhood Associations 
registered with the City. Visit 
Neighborhoods.inSunnyvale.com 

to see a map and list of association 
leaders to contact about joining. 

Development Updates – 
The City’s Planning Division 
maintains an interactive map of 
major development projects that 
require Planning Commission 
or City Council review. Visit gis.
sunnyvale.ca.gov/planning. b

WEBSITE REDESIGN PROGRESSING SMOOTHLY
The City’s project to redesign its website — Sunnyvale.ca.gov –  
is well underway. In May, we selected Civica as the new design, 
hosting and content management system vendor. We have since 
audited the entire existing 650-page website to evaluate content 
needs and determine what should be retained, removed or added. 
We used this information, along with current website analytics 
and data gathered from 400+ responses to a community website 
survey, to conduct usability testing with City staff and community 
volunteers. This testing helped develop the overall information 
architecture and global navigation (how content is organized, 
labeled and searched for), creating an intuitive, user-focused 
foundation for the new website. We are now building additional 
layers of navigation and outlining the hierarchy of the new pages; 
usability testing will continue throughout this phase to ensure 
data-supported decisions and a high quality user experience. We 
have also begun rewriting content to improve the user experience 
by reducing content for clarity, mobile-friendly access and user-
focus. Subscribe to updates about the project at WebsiteRedesign.
inSunnyvale.com.


