
City of Sunnyvale

Agenda Item

15-0060 Agenda Date: 1/30/2015

2015 COUNCIL STUDY ISSUE
NUMBER
OCM 15-02

TITLE  Explore Bringing Urgent Care Services to Sunnyvale

BACKGROUND
Lead Department: Office of the City Manager

Support Department: Community Development

Sponsor(s):
Councilmembers: Meyering, Whittum

History:
1 year ago: N/A
2 years ago: N/A

SCOPE OF THE STUDY

What are the key elements of the study?
The study would survey regional urgent care medical providers to learn what future plans, if any,
those providers have to construct urgent care medical facilities in Sunnyvale.  The study would also
identify potential sites in Sunnyvale that could accommodate an urgent care facility in Sunnyvale.

Currently, Sunnyvale residents have access to two nearby hospitals and two urgent care facilities
(Kaiser Santa Clara, Palo Alto Medical Foundation (PAMF) Mountain View Campus, and El Camino
Hospital).  The hospitals and urgent care facilities are located on the City’s Southerly and Westerly
boundaries with Mountain View and Santa Clara.

What precipitated this study?
This study was precipitated by a member of the public in response to the perceived need for an
urgent medical clinic Sunnyvale.

Planned Completion Year: 2015

FISCAL IMPACT

Cost to Conduct Study
Level of staff effort required (opportunity cost): Minor

Amount of funding above current budget required: $ 0
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Funding Source: N/A

Explanation of Cost: Existing staff can conduct a study at no additional cost to the City.

Cost to Implement Study Results
Unknown. Study would include assessment of potential costs.

EXPECTED PARTICIPATION IN THE PROCESS
Council-approved work plan: No
Council Study Session: No
Reviewed by Boards/Commissions: No

STAFF RECOMMENDATION
Position: Drop

Explanation: A study issue is defined as a topic of concern that may result in a new or revised City
policy.  The scope, as identified by the member of the public, does not require a new or revised City
policy.  Also, the member of the public proposing the study issue already contacted Kaiser, El
Camino Hospital, and PAMF to inquire about any future expansion plans.  Kaiser responded that
their Santa Clara center serves residents from Sunnyvale, Santa Clara, Cupertino, and many other
communities.  Kaiser also stated that they “do not have any additional plans to add a local urgent
care facility at this time in the City of Sunnyvale”.  PAMF responded that they do not have any future
plans to build a hospital in Sunnyvale.  However, PAMF did state that they are “evaluating growth
opportunities in Sunnyvale, including renovating our clinic buildings at 201 and 401 Old San
Francisco Road”.

Staff could follow up with PAMF, and other major medical care providers, to investigate their appetite
for expansion in Sunnyvale; however, these efforts would be considered a normal course of business
for our Economic Development staff.  If Council wishes to direct staff to attract an urgent care
medical facility to the City, staff is able to do so without a policy decision.  Also, urgent care clinics
are allowed under the City’s current zoning; some facilities may require some level of discretionary
review, but not a major policy decision.

Prepared by: Connie Verceles, Economic Development Manager
Reviewed By: Robert A. Walker, Assistant City Manager
Approved By: Deanna J. Santana, City Manager

Page 2 of 2


