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Community Condition Indicators
Element 6.2

2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08 2008/09 2009/10* 2010/11
Results Results Results Results Results Results Results Results Results Results

Population 132,825 132,500 131,800 133,086 133,544 135,721 137,538 138,826 140,450
Customers who give the Library the highest rating 87% 87% 86% 86% 87% 90% 80% 80%
Number of Library visitors 819,664 877,135 861,591 737,506 723,731 768,983 798,194 871,128 796,329
Library visits per capita 6.1 6.6 6.5 5.5 5.4 5.7 5.8 6.3 5.7
Percent of registered borrowers who are Sunnyvale residents 63% 65% 66% 67% 66% 63% 68% 67% 67%
Total number of Library materials checked out 1,709,468 1,996,562 2,130,978 1,818,370 1,891,080 2,247,777 2,329,375 2,481,633 2,379,284
Number of items checked out per capita 12.75 15.07 16.16 13.66 14.2 16.56 16.94 17.88 16.94
Circulation of children's materials as a percentage of total library circulation 33.6% 33% 38.7% 38.1% 35.1% 36.0% 37.4% 36.8%
Circulation of non-English language materials as a percentage of total circulation 6.5% 6.2% 6.5% 8.2% 7.2% 6.2% 6.2% 7.5%
Turnover rate of Library materials (average use per item) 6.0 7.0 7.6 6.6 6.7 7.45 7.36 7.1 7.9

Volume of use of the digital library monitored through:
Volume of use of visitors to the Library Web page 275,975 263,238 372,874 390,372 429,122 378,499 326,091 344,997
Number of items produced and maintained digitally by Library staff 45 51 52 367 *Discontinued
Number of searches using core library electronic sources 112,950 98,992 93,493 79,057 68,900 49,605 63,818
Number of patents issued to Sunnyvale addresses 2,912 3,168 2,852 3,324 3,385 3,122 3,318 4,200
Number of patent applications submitted to the Patent and Trademark Office 2,752 2,874 3,173 3,194 3,304 3,908 4,543 4,594

* Note: In FY 2009/10, the Library was closed 2.5 weeks for renovation.
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