REPORT TO MAYOR AND COUNCIL NO: 13-170

Council Meeting: July 16, 2013

SUBJECT: Public Hearing, Discussion and Possible Action to Review and
Receive Comments on City of Sunnyvale Public Health Goal Report
(City’s Water System) Prepared for the California Department of Health
Services With Recommendation of No Further Action Required.

BACKGROUND

Section 116470(b) of the California Health and Safety Code (included in
Attachment A) requires the preparation of a “Public Health Goal (PHG) Report”
every three years if water quality monitoring results over the previous three
calendar years indicate levels that exceed any California Public Health Goals
(PHGs) and/or federal Maximum Contaminant Level Goals (MCLGs). The
attached PHG report (Attachment A) covers the period of calendar years 2010-
2012, and has been filed with the California Department of Public Health
(CDPH).

State law (the California Health and Safety Code) does not require any action to
be taken for mitigating contaminant levels that exceed the PHG but are lower
than the Maximum Contaminant Level (MCL) set by the State of California or
the US Environmental Protection Agency (USEPA). Review of the report and
comments received on the report are for information and recommendation
purposes only.

EXISTING POLICY
Goal EM-4 Adequate Water Quality: Ensure that all water meets state &
federal standards for aesthetics, quality and health.

DISCUSSION

The report explains that PHGs are non-enforceable goals established by the
California Environmental Protection Agency’s Office of Environmental Health
Hazard Assessment (OEHHA). MCLGs are goals that are adopted by USEPA,
and only come into play if there are no California PHGs. PHGs may not be
more lenient that MCLGs.

The report was prepared by HydroScience Engineers, Inc., a consultant
employed by the City. Using an outside consultant helps to maintain objectivity
in the analysis and preparation of the report.

Issued by the City Manager
Template rev. 03/2013
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During the three year period covered by the report there were no contaminants
found in the water at a level higher than a California PHG, and only one
contaminant that was detected in excess of a federal MCLG. The one
contaminant found was coliform bacteria, a non-harmful constituent, in excess
of the MCLG level of zero. Details about this result are included in the report,
as well as the recommendation that no further steps be taken at this time.

FISCAL IMPACT

There is no fiscal impact in the review and consideration of the information
included in the attached report, and there are no recommended actions that
would require monetary expenditure.

PUBLIC CONTACT

Public contact was made by posting the Council agenda on the City's official-
notice bulletin board outside City Hall, at the Sunnyvale Senior Center,
Community Center and Department of Public Safety; and by making the
agenda and report available at the Sunnyvale Public Library, the Office of the
City Clerk and on the City's Web site.
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ALTERNATIVES

1. Accept and respond to public comments on Sunnyvale’s 2013 Public
Health Goals Report, approve the report, and direct staff to file with the
California Department of Public Health.

2. Request additional follow-up information from the Environmental
Services Department, in regards to information in the PHG report,
and/or questions or issues raised during the public hearing.

RECOMMENDATION

Staff recommends Alternative #1: 1. Accept and respond to public comments
on Sunnyvale’s 2013 Public Health Goals Report, approve the report, and
direct staff to file with the California Department of Public Health.

Reviewed by:

Bl W:ﬂ« Foha stulfl cben

John Stufflebean, Director, Environmental Services Department
Prepared by: Mansour Nasser, Water & Sewer Systems Division Manager

Attachments

A. City of Sunnyvale Public Health Goals Report



ATTACHMENT A

CITY OF SUNNYVALE - PUBLIC HEALTH GOALS REPORT

BACKGROUND

The California Health and Safety Code, section 116470(b) (see Attachment 1) requires public
water systems serving more than 10,000 service connections to prepare a report by July 1,
2013 if water quality monitoring results over the past three years exceed any California Public
Health Goals (PHGs) and/or federal Maximum Contaminant Level Goals (MCLGs). PHGs are
non-enforceable goals established by the California Environmental Protection Agency’s Office of
Environmental Health Hazard Assessment (OEHHA). MCLGs are goals that are adopted by
USEPA, and only come into play if there is no California PHG. PHGs may not be more lenient
that MCLGs.

Only constituents that have a California primary drinking water standard and for which either a
PHG or MCLG has been set are to be addressed in the Report. Attachment 2 contains a list of
the regulated constituents and their respective PHGs or MCLGs. Total coliform was the only
constituent which minimally exceeded the MCLG, but still well below any action level. There is
no PHG for total coliform.

If a constituent was detected by a water supplier between January 1, 2010 and December 31,
2012 at a level exceeding an applicable PHG or MCLG, the Report shall contain information
required by the law. The required information includes:

¢« Numerical public health risk associated with the enforced Maximum Contaminant Level
(MCL) and the PHG or MCLG;

e Category or type of risk to health that could be associated with each constituent;

¢ Best treatment technology available, if any, that could be used to remove or reduce the
constituent to a level at or below the PHG; and

+ Estimate of the cost to install that treatment and if it is appropriate and feasible, and

e Description of the actions, if any, the City intends to take to reduce the level of the
constituent.

PHG/MCLG vs. MCL

PHGs are set by OEHHA (and MCLGs by USEPA) based solely on public health risk
considerations. MCLs are set by USEPA or the California Department of Public Health (CDPH)
as the contaminants maximum level which public water systems must not exceed. Violations of
MCLs can result in fines, abatement orders, or closure of facilities. When the USEPA, or the
CDPH, adopts an MCL, they take into account such factors as (1) analytical methodologies, (2)
effectiveness of available treatment technologies, and (3) health benefits versus costs. PHGs
(and MCLGs) are not enforceable and are not required to be met by any public water system.

Water Quality Data Review for this Report

Water quality data collected by the City of Sunnyvale during the calendar years of 2010, 2011
and 2012 for purposes of determining compliance with drinking water standards were reviewed
in order to prepare this Report. This data was summarized in-our 2010, 2011 and 2012 Annual
Water Quality Reports, also known as Consumer Confidence Reports, which were distributed to
all of our customers by July of the following year and is typically included in the summer issue of

City of Sunnyvale — Public Health Goals Report 2013 1



the City’s Quarterly Report (see Attachment 3 for copies of the 2010, 2011, and 2012 City of
Sunnyvale Consumer Confidence Reports).

Guidelines Followed for Preparation of this Report

The Association of California Water Agencies (ACWA) formed a workgroup which prepared
guidelines for water utilities to use in preparing required PHG Reports. These guidelines, titled
“Suggested Guidelines for Preparation of Required Reports on PUBLIC HEALTH GOALS
(PHGs) to satisfy requirements of California Health and Safety Code Section 116470(b)” were
used in the preparation of this Report.

Best Available Treatment Technology and Cost Estimates

Both USEPA and CDPH adopt Best Available Technologies (BATs), which are the best known
methods of reducing contaminant levels below the MCL. This report also considers other
commercially available BATs that may have the ability to further reduce constituent levels
beyond the MCL to the PHG/MCLG level or below. While a BAT may identify a process that
can reduce the presence of a constituent, the cost of implementation can be a major factor in
deciding whether or not to adopt the process. For a system that is in compliance with MCL
levels, striving to keep constituents below PHG/MCLG levels must be evaluated with costs in
mind.

Costs were estimated for the implementation of BATs for each constituent exceeding PHGs or
MCLGs. The PHGs/MCLGs are set much lower than the MCL, and it is not always possible or
feasible to determine what treatment technology is able to further reduce a constituent to a level
at or below the PHG/MCLG. In some cases, such as when the MCLG is set at zero, there may
not be commercially available technology to reach that level. The issue is further complicated
because it is often not possible to verify by analytical means that the constituent has been totally
eliminated, as some laboratory analyses can detect constituents down to a CDPH approved
level with certainty and are unable to definitively identify the constituent at lower levels. In some
cases, installing treatment to try and further reduce very low levels of one constituent may have
adverse effects on other aspects of water quality. This report presents the required cost
estimates to implement the BATs to reduce the constituent to a level at or below the
PHG/MCLG.

CONSTITUENTS DETECTED THAT EXCEED A PHG OR AN MCLG

In reviewing water quality monitoring data collected during 2010, 2011 and 2012, City of
Sunnyvale staff have concluded that a PHG Report is required that addresses coliform bacteria.

The following section presents a discussion of the constituent that was detected in the drinking
water distribution system at levels above the MCLG.

Coliform Bacteria

In 1989 EPA developed the Total Coliform Rule. The MCL for total coliforms is five percent
(5%) positive samples of all samples collected in each month. The MCLG is zero (there is no
PHG for coliform bacteria).

The reason for the coliform standard is to minimize the possibility for drinking water to contain

pathogens. Pathogens are microorganisms that can cause disease if ingested. Coliform
bacteria is an indicator organism that is not generally considered harmful, but is used to identify
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the potential presence of pathogens in the water. It is not unusual for a system to have an
occasional positive sample. A positive sample serves as a trigger to prompt further
investigation into the presence of other organisms, requiring additional sampling to be done
immediately after it is discovered.

The monitoring of a non-harmful constituent (coliform bacteria) to indicate the possible presence
of harmful pathogens makes for an inexact, but generally conservative process. Therefore, it is
not possible to state a specific numerical health risk associated with a given level of coliform
bacteria. EPA normally sets MCLGs “at a level where no known or anticipated adverse effects
on persons would occur.” When EPA published the final Total Coliform Rule they stated that it
was not possible to determine such a level with coliform sampling. The absence of coliform
bacteria is therefore the goal, and when that goal is not achieved, follow-up testing verifies
whether an actual pathogen is present.

Best Available Technology Identified in the Total Coliform Rule

CDPH identifies the best available technologies to meet the total coliform MCL in Title 22 of the
California Code of Regulations Section 64447, which are as follows:

1. Protection of wells from coliform contamination by appropriate placement and
construction;

Maintenance of a disinfectant residual throughout the distribution system;

Proper maintenance of the distribution system including appropriate pipe replacement and
repair procedures, main flushing programs, proper operation and maintenance of storage
tanks and reservoirs, and continual maintenance of positive water pressure in all parts of
the distribution system;

4.  Filtration and/or disinfection of surface water as described in Subpart H, or disinfection of
ground water using strong oxidants such as chlorine, chlorine dioxide, or ozone; or

5.  The development and implementation of an EPA-approved State Wellhead Protection
Program under section 1428 of the Safe Drinking Water Act.

The City of Sunnyvale has implemented all of the above actions or processes, or obtains water
from suppliers who implement these processes (such as filtration and chloramination). There is
one method that may further reduce or eliminate the presence of total coliform, which is to
increase the amount of disinfectant residual in the distribution system; however, the tradeoff
includes the increased potential for the presence of cancer-causing disinfection byproducts. In
the interest of protecting the public’s health, the City would prefer to continue to implement the
current technologies and monitoring and maintenance program. As such, there is no estimated
cost associated with additional treatment {o reduce the incidence of coliform bacteria.

Sunnyvale Total Coliform Rule Monitoring Results

Each month the City collects at least 140 samples from sites located throughout the distribution
system that are analyzed for the presence of coliform bacteria. If a positive coliform sample is
found, follow-up sampling is done for more specific indicators of bacterial contamination.

Over the last three years, the monthly average of positive samples for coliform bacteria ranged
from 0% to 0.71 %. All instances where a positive coliform sample was initially found, follow-up
samples were negative for E. coli bacteria. The data indicated that these were isolated
incidents, and the quality of the water in the distribution system was never compromised.
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The City of Sunnyvale works closely with our regional water suppliers, the Santa Clara Valley
Water District (SCVWD) and the San Francisco Public Utilities Commission (SFPUC). Both
SCVWD and SFPUC provide water with a chloramine residual in accordance with the Total
Coliform Rule.

Other measures and programs that the City implements to protect the microbiological quality of
the drinking water served include:

e flushing of all distribution system dead-ends every year;

e flushing of all hydrants every two years;

¢ implementation of a cross-connection control program;

¢ monitoring of a disinfectant residual throughout the distribution system;

e ongoing microbiological monitoring and surveillance program of all groundwater sources and
the distribution system;

e implementation of a tank cleaning program every five years; and

¢ maintenance of positive pressures throughout the distribution system at all times.

As stated above, monitoring for coliform bacteria to indicate the possible presence of harmful
pathogens is a conservative, yet inexact process. As such, there is no specific numerical
correlation to health risk. However, the City has implemented a vigilant monitoring and

maintenance program that is intended to meet the requirements of the Total Coliform Rule and
protect public health.

No additional actions are recommended at this time for coliform bacteria.

SUMMARY AND CONCLUSION

The drinking water for the City of Sunnyvale meets all standards established by CDPH and
USEPA to protect public health. No additional treatment is recommended in an effort to
decrease the incidence of total coliform in system water testing. The level of total coliform
detected is well below the MCL, and elimination may be impossible. Therefore, no additional
actions are proposed at this time for coliform bacteria. The City and its water suppliers will
continue to implement the BATs as well as the monitoring and maintenance program.

Attachments:
1. Excerpt from California Health & Safety Code: Section 116470 (b)
2.  Table of Regulated Constituents with MCLs, PHGs or MCLGs
3.  Consumer Confidence Reports for 2010, 2011 and 2012.
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ATTACHMENT No. 1

CALIFORNIA HEALTH AND SAFETY CODE
Section §116470. Public Health Goal Report

(b) On or before July 1, 1998, and every three years thereafter, public water systems serving
more than 10,000 service connections that detect one or more contaminants in drinking
water that exceed the applicable public health goal, shall prepare a brief written report in
plain language that does all of the following:

(1) identifies each contaminant detected in drinking water that exceeds the applicable public
health goal.

(2) Discloses the numerical public health risk, determined by the office, associated with the
maximum contaminant level for each contaminant identified in paragraph (1) and the
numerical public health risk determined by the office associated with the public health
goal for that contaminant.

(3) Identifies the category of risk to public health, including, but not limited to, carcinogenic,
mutagenic, teratogenic, and acute toxicity, associated with exposure to the contaminant
in drinking water, and includes a brief plainly worded description of these terms.

(4) Describes the best available technology, if any is then available on a commercial basis,
to remove the contaminant or reduce the concentration of the contaminant. The public
water system may, solely at its own discretion, briefly describe actions that have been
taken on its own, or by other entities, to prevent the introduction of the contaminant into
drinking water supplies.

(5) Estimates the aggregate cost and the cost per customer of utilizing the technology
described in paragraph (4), if any, to reduce the concentration of that contaminant in
drinking water to a level at or below the public health goal.

(6) Briefly describes what action, if any, the local water purveyor intends to take to reduce
the concentration of the contaminant in public drinking water supplies and the basis for
that decision.
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ATTACHMENT No. 2

MCLs, DLRs and PHGs for Regulated Drinking Water Contaminants

Last Update: February 12, 2013

Prepared and provided by the Association of California Water Agencies (ACWA).
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ATTACHMENT No. 2

2013 PHG Triennial Report: Calendar Years 2010-2011-2012

This table includes:

o CDPH's maximum contaminant levels (MCLs)

o CDPH's detection limits for purposes of reporting (DLRs)
e Public health goals (PHGs) from the Office of Environmental Health Hazard Assessment (OEHHA

o PHGs for NDMA and 1,2,3-Trichloropropane (1,2,3-TCP is unregulated) are at the bottom of this table
¢ The federal MCLG for chemicals without a PHG, microbial contaminants, and the DLR for 1,2,3-TCP

Constituent . Date of PHG
Chemicals with MCLs in 22 CCR §64431—Inorganic Chemicals
Aluminum 1 0.05 0.6 2001
Antimony 0.006 0.006 0.02 1997
Arsenic 0.010 0.002 0.000004 2004
i\fgiitgfog\gf‘:é_n;)mnhon fibers per liter; for fibers 7 MFL 0.2 MFL 7 MFL 2003
Barium 1 0.1 2 2003
Beryllium 0.004 0.001 0.001 2003
Cadmium 0.005 0.001 0.00004 2006
Chromium, Total - OEHHA withdrew the 1999
0.0025 mg/L PHG in Nov 2001 0.05 0.01 (0.100)
Chromium, Hexavalent (Chromium-6) - MCL to be
established - currently regulated under the total - 0.001 0.00002 2011
chromium MCL
Cyanide 0.15 0.1 0.15 1997
Fluoride 2 0.1 1 1997
Mercury (inorganic) 0.002 0.001 0.0012 1999 (rev2005)*
Nickel 0.1 0.01 0.012 2001
Nitrate (as NO3) 45 2 45 1997
Nitrite (as N) 1as N 0.4 1asN 1997
Nitrate + Nitrite 10as N 0.4 10as N 1997
Perchlorate 0.006 0.004 0.006 2004
Selenium 0.05 0.005 0.03 2010
Thallium 0.002 0.001 0.0001 1999 (rev2004)

Copper and Lead, 22 CCR §64672.3

Values referred to as MCLs for lead and copper are not actually MCLs; instead, they are called "Action Levels"
under the lead and copper rule

Copper

1.3

0.05

0.3

2008

Lead

0.015

0.005

0.0002

2009
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ATTACHMENT No. 2

Constituent

e i o

MCL

DLR

PHG or
(MCLG)

Radionuclides with MCLs in 22 CCR §64441 and §64443—Radioactivity

[units are picocuries per liter (pCilL), unless otherwise stated; n/a = not applicable]

Date of PHG

Gross alpha particle activity - OEHHA concluded

in 2003 that a PHG was not practical 15 3 (zero) n/a
e Rl I e N
Radium-226 - 1 0.05 2006
Radium-228 - 1 0.019 2006
Radium-226 + Radium-228 5 - (zero) --
Strontium-90 8 2 0.35 2006
Tritium 20,000 1,000 400 2006
Uranium 20 1 0.43 2001
Chemicals with MCLs in 22 CCR §64444—Organic Chemicals
(a) Volatile Organic Chemicals (VOCs)
Benzene 0.001 0.0005 0.00015 2001
Carbon tetrachloride 0.0005 0.0005 0.0001 2000
'11,2-Dichlorobenzene 0.6 0.0005 0.6 1997 (rev2009)
1,4-Dichlorobenzene (p-DCB) 0.005 0.0005 0.006 1997
1,1-Dichloroethane (1,1-DCA) 0.005 0.0005 0.003 2003
1,2-Dichloroethane (1,2-DCA) 0.0005 0.0005 0.0004 1999 (rev2005)
1,1-Dichloroethylene (1,1-DCE) 0.006 0.0005 0.01 1999
cis-1,2-Dichloroethylene 0.006 0.0005 0.1 2006
trans-1,2-Dichloroethylene 0.01 0.0005 0.06 2006
Dichloromethane (Methylene chloride) 0.005 0.0005 0.004 2000
1,2-Dichloropropane 0.005 0.0005 0.0005 1999
1,3-Dichloropropene 0.0005 0.0005 0.0002 1999 (rev2006)
Ethylbenzene 0.3 0.0005 0.3 1997
Methyl tertiary buty! ether (MTBE) 0.013 0.003 0.013 1999
Monochlorobenzene 0.07 0.0005 0.2 2003
Styrene 0.1 0.0005 0.0005 2010
1,1,2,2-Tetrachloroethane 0.001 0.0005 0.0001 2003
Tetrachloroethylene (PCE) 0.005 0.0005 0.00006 2001
Toluene 0.15 0.0005 0.15 1999
1,2,4-Trichlorobenzene 0.005 0.0005 0.005 1999
1,1,1-Trichloroethane (1,1,1-TCA) 0.2 0.0005 1 2006
1,1,2-Trichloroethane (1,1,2-TCA) 0.005 0.0005 0.0003 2006
Trichloroethylene (TCE) 0.005 0.0005 0.0017 2009
Trichlorofluoromethane (Freon 11) 0.15 0.005 0.7 1997
1,1,2-Trichioro-1,2,2-Trifluoroethane (Freon 113) 1.2 0.01 4 1997 (rev2011)
Vinyl chloride 0.0005 0.0005 0.00005 2000
Xylenes 1.75 0.0005 1.8 1997
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ATTACHMENT No. 2

Constituent mcL DLR :\;"g_;’) Date of PHG
Chemicals with MCLs in 22 CCR §64444—0Organic Chemicals
{b) Non-Volatile Synthetic Organic Chemicals (SOCs)

Alachlor 0.002 0.001 0.004 1997
Atrazine 0.001 0.0005 0.00015 1999
Bentazon 0.018 0.002 0.2 1999 (rev2009)
Benzo(a)pyrene 0.0002 0.0001 0.000007 2010
Carbofuran 0.018 0.005 0.0017 2000
Chlordane 0.0001 0.0001 0.00003 1997 (rev2006)
Dalapon 0.2 0.01 0.79 1997 (rev2009)
1,2-Dibromo-3-chloropropane (DBCP) 0.0002 0.00001 0.0000017 1999
2,4-Dichlorophenoxyacetic acid (2,4-D) 0.07 0.01 0.02 2009
Di(2-ethylhexyl)adipate 04 0.005 0.2 2003
Di(2-ethylhexyl)phthalate (DEHP) 0.004 0.003 0.012 1997
Dinoseb 0.007 0.002 0.014 1997 (rev2010)
Diquat 0.02 0.004 0.015 2000
Endrin 0.002 0.0001 0.0018 1999 (rev2008)
Endothal 0.1 0.045 0.58 1997
Ethylene dibromide (EDB) 0.00005 0.00002 0.00001 2003
Glyphosate 0.7 0.025 0.9 2007
Heptachlor 0.00001 0.00001 0.000008 1999
Heptachlor epoxide 0.00001 0.00001 0.000006 1999
Hexachlorobenzene 0.001 0.0005 0.00003 2003
Hexachiorocyclopentadiene 0.05 0.001 0.05 1999
Lindane 0.0002 0.0002 0.000032 1999 (rev2005)
Methoxychlor 0.03 0.01 0.00009 2010
Molinate 0.02 0.002 0.001 2008
Oxamyl 0.05 0.02 0.026 2009
Pentachiorophenol 0.001 0.0002 0.0003 2009
Picloram 0.5 0.001 0.5 1997
Polychlorinated biphenyls (PCBs) 0.0005 0.0005 0.00009 2007
Simazine 0.004 0.001 0.004 2001
2,4,5-TP (Silvex) 0.05 0.001 0.025 2003
2,3,7,8-TCDD (dioxin) 3x10® 5x107° 5x107™"" 2010
Thiobencarb 0.07 0.001 0.07 2000
Toxaphene 0.003 0.001 0.00003 2003
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ATTACHMENT No. 2

Constituent MCL DLR PHGOr | Dateof PHG
0 {(MCLG)
Chemicals with MCLs in 22 CCR §64533-Disinfection Byproducts
Total Trihalomethanes 0.080 - - -
Bromodichloromethane - 0.0010 (zero) -
Bromoform - 0.0010 (zero) -
Chioroform - 0.0010 (0.07) -
Dibromochloromethane - 0.0010 (0.06) -
Haloacetic Acids (five) (HAA5) 0.060 - - -
Monochloroacetic Acid - 0.0020 (0.07) -
Dichloroacetic Adic - 0.0010 (zero) -
Trichloroacetic Acid - 0.0010 (0.02) -
Monobromoacetic Acid - 0.0010 - -
Dibromoacetic Acid - 0.0010 - -
0.0050 or
Bromate 0.010 0.0010° 0.0001 2009
Chiorite 1.0 0.020 0.05 2009
Microbiological Contaminants (TT = Treatment Technique)
Coliform % positive samples % 5 (zero)
Cryptosporidium™* TT (zero)
Giardia lamblia** TT (zero)
Legionella** TT (zero)
Viruses** TT (zero)
Chemicals with PHGs established in response to CDPH requests.
These are not currently regulated drinking water contaminants.
N-Nitrosodimethylamine (NDMA) -- - 0.000003 2006
1,2,3-Trichloropropane - 0.000005 0.0000007 2009

Notes:

4 CDPH will maintain a 0.0050 mg/L. DLR for bromate to accommodate laboratories that are using EPA Method
300.1. However, laboratories using EPA Methods 317.0 Revision 2.0, 321.8, or 326.0 must meet a2 0.0010 mg/L

MRL for bromate and should report results with a DLR of 0.0010 mg/L per Federal requirements.

*OEHHA's review of this chemical during the year indicated (rev20XX) resulted in no change in the PHG

** Surface water treatment = TT
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ATTACHMENT No. 3

City of Sunnyvale Consumer Confidence Reports:
e 2010 Water Quality Report
e 2011 Water Quality Report
e 2012 Water Quality Report
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IMPORTANT CONTACT
INFORMATION

CITY CONTACTS WEB RESOURCES
City of Sunnyvale California Department
456 West Olive Avenue of Public Health
Sunny<ale, CA 94086 www. cdph.ca.gov

Tel: {408) 730-7415
TDD: (408) 730-7501
Fax: {408) 730-7285
wwaw.sunnyvale.ca.gov

US Environmental
Protection Agency
www.water epa. gov/drink

Department of
Water Resources
www, dwi waler.ca.gov

Hours of Operation:
8a.m. to 5p.m., M-F

Field Services (Leaks, Breaks,
and Water Quallty Questions)
{498) 730-7510

Emergency Preparedness
vww.readly.gov

Bay Area Water Supply and
Conservation Agency
‘wrw bavisca.org

Utllity Diviston (8illing)
(408) 730-7400. Residential
(408) 730-7681, Commercial
American Water Works
Association

W awwa.gov
www.DrinkTap.org

Backfiow and Cross
Connection Control Program
(408) 730-7574

SCVWD Water Conservation
Hotline
{408} 265-2607, ext, 2554

TO GET INVOLVED
To provide input en decisions that affect drinking water quality,
you are welcome to speak on any issue, specifically coming
before the City Council at a regularly scheduled councif meeting.
You can also speak on any topic you wish to bring tc the
Council's attention during the “Citizens to be Heard" portion

of the meeting agenda. Alternatively, you can send a latter in
advance of a meeting.

City Council Meetings
City Hall Council Chambers
456 West Olive Avenue
Sunnyvale, CA 94086
Tuesdays, 7 p.m.

Alist of City Council meetings,
agenda items, and study issues
can be obtained by calling the
City Clerk’s office at (408) 730-
7483 or by visiting our website at
www.sunnyvale.ca.gov.

HEALTH & EDUCATION
INFORMATION

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that
water poses a heaith risk. More information about contaminants
and potential health effects can be obtained by calling the USEPA
Safe Drinking Water Hotfine,

Some people may be more vulnerable to contaminants in drinking
water than the general population. Immuno-compromised parsons
such as persons with cancer undergoing chemotherapy, persons
who have undergone organ tfransplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can

be particularly at risk from infections. These people should seek
advice from thelt health care providers.

USEPA/Centers for Disease Control (CDC) guidelines on appropri-
ate means to lessen the risk of infection by Cryptosporidium and
other microbial contaminants are available from the USEPA Safe
Drinking Water Hotline.

USEPA Safe Drinking Water Hofline »
(#00) 426-471

EPA Statement on Chromium-é
_ [Hexavalent Chromium} in Drinking Water

_ The presence of chremium-& in d w
potential health effects has been an issue of gr
 concem across the nation. There is curtently very [iitle
evidence to sugdest that chromium-6 present inlow
 concentrations In drinking water can catise cancer of other
adverse healtty effects 1n humans. To date_ only a few animal
 studies have linked chromium-6 1o cancer, and only whan
animals were given doses that were hundreds of times
greater than the safely standards {or human sxpostrs.

In California, chrormilim-6 Is requlated under the S0-part=
per billion (ppb MCL for total chromium. The Office of
Environmental Health Hazard Assessment (OEHMA) within
the California EPA, ie currently Irt the process of finalizing a
Public Heallh Goal (PHG) Level o 002 ppb. The PHG s &
leval of drinking w‘aier,contaminém al which adverse health
sifects are not expected 1o ocellr from a lifelime of expostire.

The EPA has issted a statement ohchfémium-s, aswell
as other informaticn, which can bie found at
hito 7lwalerepa govidnnkiinto/chromiumjindex cir
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Protecting your
water supply

To enzure that tap water is safe to drink, the U.S. Enviranmental Protection
Agency (USEPA) and the California Department of Public Health (CDPH)
prescribe regulations that fimit the arnount of certain contaminants in water
provided by public water systems. CDPH regulations also establish limits for
contaminants in bottled water that previde the same protection for public health.

The sources of drinking water {both tap water and bottled water) include rivers.
iakes. streams, ponds, reservoirs, springs. and wells. As water trawels over

the surface of tha land or through the ground, it dissalves naturally-cccurring
minerals and. in some cases, radioactive material. and can pick up substances
resulting from the presences of animals or from human activity. Contaminants
that may be present in source water include:

+  Microbial Contaminants such as viruses and bacteria, that may come
from sewage treatment plants, septic systems, agricultural livestosk
operations and wildlite,

*  Inorganic Contaminants such ag salts and metals, that can be naturall~
occurring or result from urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production, mining or farming.

+  Pesticides and Herbicides that may come from a variety of sources
such as agriculture, urban stormwater runoff and residential uses.

*  Organlc Chemical Contaminants including synthetic and volatile
arganic chemicals that are by-products of industrial processes and
petroleum pradustion, and can alzn come from gas stations, urban
stormwater runoff, agricultural application and septic systems.

. foactive C

F that can be naturally ing or be the
result of oil and gas production and mining activities.

Protection begins in the watersheds. Protecting the water supply is important to
ensure that water is safe from contamination and aesthetically pleasing for use.
Contamination requires treatment. which increasss the cost to deliver water to
your ap, Here are ways that you can help protect our watershed:

»  Eliminate excess use of lawn and garden fertilizers and pesticides

«  Pick up after your pets

«  Take used motor oil and other recyclables 1o the SMaRT Station

+  Dispose of pharmaceuticals at any Sunnyvale fire station. Medications
should not to be flushed down drains or put in the garbage.

+  Dispose of cleaners, chemicals. and paints at a Household Hazardous
Waste Drop-oft Event

«  Volunteer in your community. The Creek Connections Action Group works
to protact the Caunty's waterways, Vizit wave cleanacresk.org.

< Participate in public maetings and forums. It allows decision-makers to
hear your perzpactive and you to be involved in protecting your water supply.

More information about disposal and recycling b
Call (468) 7307

$MaRT® Station
01 Carl d, 5
Gpen dails

Househaold Hazardous Waste Drop-off
1684 Carl Road, Sunnywale. CA 24
E rd Saturday 8 a.m. to 1 p.m,

Where your water comes from

The City of Sunnyvale has three different sources of drinking water supply: local grouncwater, treated surface water from the Santa Clara Valley Water District
(SCVWD), and treated surface water from the San Francisco Public Utilities Commission (SFPUC). There are packets of Sunnyvale Custormers that receive

water from the California Water Service Company (Cal Water); questions regarding the source and delivery of water provided by Cal Water can be directed to
its local office at (€50) 817-01562.

Local Groundwater

The City wans, operates. and
maintains eight deep wells. The
walls are used 10 help supplement
the imported water supplies

during peak demands in the
summer menths and emergency
situations, The City is always
working to Increase flexibility in lccal
groundwater supplies. enhance
water quality. reduce operating
zostz, and increase reliability.
Recent groundwater improvements
include water well connections,
electrical upgrades, and installation
of an emergency generator.
Groundwater pumped from these
wells is taxed by SCYWD,

The City completed a Drinking
Water Source Assessment Program
{DWSAP) in January 2003 for

these groundwater sources, The
City'z groundwater sources are
considered most vulnerable to

The City's Drinking Water Source Assessment Program »

To view the City's Da¥SAR
{408} 730-7310 to scheduls an apy

contamination by leaky underground
fuel tanks, dry cleaning chemicals.
sewer collecticn systems, old septic
systems, and machine shops.,

SFPUC Supply

The City purchzses a blend of Hetch
Hetchy water and treated water from
SFPUC to serve the northern part of
the City. Filtered water turbidity from
SFPUC met the standard of 0.3 NTU
or ess, 95% of the time,

The Heteh Hetchy Watershed
provides most of the SFPUC weater
supply, supplemented by the
Alameda watershed. The major
water source originates from spring
snowmelt flowing desvn the Tuolumne
River and i stored in the Hetch
Hetchy Reservolr. Since this water
source meets all federal and state
standards for watershed protection,
disinfection freatment practices,
bacteriological quality monitoring,

and operations. the State has
granted this water scurce a filtration
ezemption.

The Alameda Watershed spans more
than 35,000 acres in Alameda and
Santa Clara Counties, &urface water
from rainfall and runoff is collected

in the Calaveras and San Antonio
Reservoirs. Prior to distribution,

the water from these reservoirs is
treated. Fluoridaticn, chloramination,
and carrasion control treatment are
provided for the combined Hetch
Hetchy and treated water. Fluoride is
added to the naturally ocourring level
to help protect against tooth decay in
consumers. The fluoride levels in the
treated water are maintained within
arange of 0.8-1.5 mg/L as required
by COPH.

The SFPUC aggressively protects

the natural water resources entrusted
to its care, Its annual Hetch Hetchy
Watershed survey evaluates the
sanitary conditions, water quality,
potential contamination sources, and
the results of watershed management
activities by the SFPUC and ifs

partner agencies, including the
National Park Service, to reduce or
efiminate contamination sources,
The SFPUC also eonducts sanitary
surveys of the local Alameda and
Peninsula watersheds every five
years. These surveys identified
witdlife and human activity as
potentizl contamination sources. The
reports are available for review at the
COPH San Francisco District office.

More information on SFPUC »
sit ft i 3. of zalt
CDPH (5

SCVWD Supply

The City purchases treated surface
water from SCYWD and delivers

it to the southern partion of the
Gity, SC¥WD imports more than
half of its supply from the South
Bay Aqueduct. Lake Del Valle, and
San Luis Resenvolr, which all draw
water from the Sacramento-San
Joaguin Delta Watershed. SCVWD
lecal surface water sources include
Anderson and Calero Reservoirs.

SCVWD source waters are vulnerable
to potential contamination from a
variety of land use practices. such

as agricultural and urban runoff,
recreational activities, livestock
grazing, and residential and industrial
development. imported sources are
vulnerable to wastewater treatment
plant discharges, seawater intrusion.
and wildfires in watershed areas.
Local sources are also vulnerable

to contamination fram commercial
stables and historic mining practices,
No eontaminant azsociated with any
of these activities has been detested
in SCVWD treated water. Water
frealment plants provide multiple
bariers for physical removal and
disinfection of contaminants.

More information on SCVWD »

kit ws valleywe
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WATER CONSERVATION TIPS

SCVWD Water Conservation »

Hefline {10!

0T ext. 2554

The City works
cooperatively with our
water wholesalers to
provide residents with
advice, assistance, and
access to programs. The
following water-s

ving

tipe are simple ways

to conserve water both
indoors and out, and are
provided jointly by the City
and SCYWD.

Steps to Save Water Indeors

»  Turn off the faucet while you
brush your teeth,

+  Teke shorter showers. You will
save 2.5 gallons of water each
minute.

¢ Install water-efficient faucet
aerators and shewerhesds in
your kitchen and bathrooms,

*  Check toilets and faucets for
feaks. Running toilets can waste
2 gallons a minute while leaky
faucets can waste thousands of
galions.

* Do not use the toilat as a
wastebasket, Only toilet paper
goes in the toilet,

= Only wash full Ioads of laundry
and dishes.

*  Rinse fruits and vegetables in
a pan instead of uzsing running
wadter,

. Keep a pitcher of drinking water
in the retrigerator. Running tap
water to conl it off for drinking iz
wasteful.

*  Replace your old front-loading
clothes washer with a high-
efficiency model. For information
about rebates call the water
censervation hotfine.

¢ if your toilst uses over 3.5
aallons per flush replace it with
a high-efficiency isilet. New
models use 70% less water, For
information abaut rebates calt the
water conser-ation hotline.

Steps to Save Water Quidcor:

*  Plant native or drought-tolerant
plants that require ess watering.
Native plants promote healthier
Jocat ecosystems,

*  Use abroom to sweep off
pavernent. Using a hose to wash
sidewvalks, driveways and patios
wastes money and water,

*  Apply organic mulch around
plants to reciuce moisture
loss. kesp weed-growth down,
and promote a healthier soit
environment,

»  Deep soak your fawn to ensure
moisture reachss the roots. Light
sprinkle watering evaporates
quickly and eneourages shallow
root systems that need more

frequent watering.

¢ Check for leaks in pipes, sprinkler
heads. and vales.

+  Water during cool parts of the
day. Early morning is the best
time since it helps prevent growth
of fungus.

* Water your lawn only when
it needs it. You can tast it by
stepping onitand see if it springs
back up. i it does, it does not
need watering.

+  Avoid wateting on windy days.

*  Use drp irgation in larger
gardens with weather based
irrigation control. For information
about rebates call the water
canservation hotline.
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WATER QUALITY TEST RESULTS

unregulater Gantamminariz.

pregram that encompasses Cibg-os

In sider to ensure water quality siansards are met, drinki
zolletted daily throughout Sunnywale ars analyzed lzr a wariet
Sarmples are tested by the City's certified laboratory and

The Cit
comprehensive water guality monitoring
anad wells

Sunmigvale has institut

arid all water purchased from SFPUC and

SCVWD. This program ensures that all of our
custamers rezeive water that complies with

all regulatory critevia and that no masimum

contaminant levels (WCLs) ar magimum
eantaminant lsvel goals (MCLGs)
foi regulated chemicals. bacteria,

or pallutants are excesded.

water samples are
£ regulated and

an independent cartified lshoratory using the latest testing procedures and squipment.
We eollect more samples than required by the CDPH te previde you with the highes! quality

of weater al all times, In addition, the £

swen testing before defivring water to the City. 5

established water quality standards.

wholesalers, SCVWD and SFPUL, conduct their

h messures help us &

tinue meeting

The table to the right shows the results of the distritation systemn and source water analyses

conducted by the Cily

YWD, and SFPUC, Water quality deta is grouped by
Last yaar we conducled more than 20,000 jests for more than 20 parameters. We detsciad
2nly 11 of these parametars. and nene were found at levels higher than COPH sl

ter sourca,

Only the parameters detected are shown. Olher constituentz were analyzed but are not listed
because they were not detested. Additionally, unregulated paramelers are éhown 1o provide

you with supplersental information.

Some data ~ although reprezentative
—was collented prics {5 2010, as the
CDPH requires monitoring for scene
censtituents less than onca per year
since the zzncentrations of theze
conslituents do ng wary frequently or
significantly.

More information »

PRIMARY DRINKING WATER STANDARDS (PUBLIC HEAUTH RELATED STANDARDSY
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UNHEGULATED PARAMETERS

OTHER WATER QUALITY. PARAMETERS

Fluoride
The SFPUC | ion on

Important information
about your water quality

Disinfection

residents should know that the

the nea system-wide Huoridation ity in
605, Beginning Nevember 2005, all water
from this SFPLI I fluoridated. Howaver,
the Gity's cther wholesale water presader
{SCVWD) has no plans to fiuoridate its
weatar, and the Sily does not flusridate well
water, As a resull, some areas of Sunnyale
receive Huoridated water. other aress
receive non-flucridated water. and some
areas receive a mixture of luoridated and
nonlucridatedd water. A map showing the
different arsas is included beless lfyou
would fike more infarmation please contact
the City at (408: 73

Lead

I present, elevated levels of lead can
cause serious heafth problems, espacially
for pregnant w2men and younsg children,
Lased in drinking =ater is primarily from

e aystem distrikates waler freates
with chloramine and wall wter that ie tested
ut not freated, Chlorarrine, a combination
1 shlstine and ammonia, is more slable
than chlorine and cifers a number of health
benefits. Shlorarrine kasts longer in water to
preside mate prection sgainst pathes
such az bacleria and viruses, and producss
fowar lewels of diinfection byproslucts

such as trihalomethanes. Hate and

federal regulations effective January 2002
feesred the aliosmable level of expaeurs to
sisinfection bypraducts. The watsr provided
by SFPUC and ZCYWD is disinfested with
chloramines. whish can affect dishysis
treatment. The City maintains eontact with

i
arza, Residents on hame dialyss sh.qu
coniast their physicians t discuss the
impact on their treatment, The

Nebwork #a i

materials and swith
service lines and heme plumbing. The City
i respansible for providing high suality
drinking water, but cannal cantest the variety
of materials uxed in plumbing cempenents.
When your waler has been sitling for sevaral
a1 zan minimize the pesential for
lead expasurs by lushing your tap for 53
sezonds to 2 minutes belore Using water for
drinking @r cooking. If you are suncerned
about lead in yeur water, yeu may sish to
havs your waler tested. Informaticn on lead
in drinking waler, testing methods, and
steps you can take to minimize exposure

is available from the Sale Drinking Water
Hotline or at www epa gowzafenaterfead,

Nitrate
Nitrats favels may rize quickly for ghert
periods of time because of rainfall cr
agricuttural activity. Nitrats in drinking water
at levels above 45 mg/L is a health risk
= 2 less than six months of age. Su;
nifrate lewsls in drinking water can inferlers
with the capacity of the infant's blood i
carry oxygen. resulting in serious iliness:
gymploms include shoriness of braath and
bluenves of the skin. Nitrat bevels above

45 mgil may alzo affect the ability of the
blocd to arry zeyaen in cther indiiduals,
suzh as pregnant women and those with
certain spaxific enzyme deficiencies. i you
are caring for an infant. = you are pregnant.
you should ask fer adica from your heaith
care provider.

) 331-1545, can provide more
informaticn absout chlerarmiress and dislysiz.
Fish and aquarium owners should chesk
with their losal pet stores to maka sure
they are sing the zerrect equipment for
chiorarnine removal of any cancentration.

Hardness

Hardness conststs mainly of calcium and
ragnesium safts, Although it dses not
pozs a health risk. it may be comidered
undesiratle for other reasons, Szme
Banefits of water softening are raductions
in sap usage, kenger life for water heatsis,
and adesrease in
Some disadaantage:
anincrezs= in sedium intake (depending
type of waler softener used), an increase in
rmaintenanceservicing requirements, and
potentisl adversa affects on salt-sensitive
plants and lands«aping. To convert
hardness frem ppm to grains-pergalion,
divicde b 17.1. A hardness scale is presvided
belcw for your reference.

e

g
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INFORMATION

CITY CONTACTS

City of Sunnyvale
455 West Olive Avenue
Sunnyvale, CA 94086
Tel: {408) 730-7415
TDD: (408) 730-7501
Fax: (408) 730-7286
sunnyvale.ca.gov

Hours of Operation:
8a.m to5p.m, M-F

Environmental Services
Department (Leaks, Breaks,
Water Quality Questions)
(408) 730-7400

Utility Diviston (Billing)
(408) 730-7400. Residential
{408) 730-7681, Commercial

Backflow and Cross-
Connection Controf Program
(408) 730-7574

SCVWD Water Conservation
Hotline
(408) 265-2607, ext. 2554

IMPORTANT CONTACT

SCVWD Poliution Hotline
{888) 510-5151 (24 Hours}

WEB RESOURCES

California Department
of Public Health
cdph.ca.gov

US Environmental
Protection Agency
water.epa.gov/drink

Department of
Water Resources
dwrwaterca.gov

Emergency Preparedness
ready.gov

Bay Area Water Supply and
Conservation Agency
bawsca.org

American Water Works
Association

awwa.org

DrinkTap.org

TO GET INVOLVED

To provide input on decisions that affect drinking water quality,
you are welcome to speak on any issue, specifically coming
before the City Council at a regularly scheduled council meeting.
You can also speak on any tepic you wish to bring to the
Councif's attention during the "Public Comments” portion of the
meeting agenda. Alternatively, you can send a lstter in advance of
a meeting.

City Council Meetings
City Hall Council Chambers
456 West Olive Avenue
Sunnyvale, CA 94086
Tuesdays, 7 p.m.

A list of City Council meetings,
agenda items, and study issues
can be obtained by calling the
City Clerk's office at (408) 730-
7483 or by visiting our website at
Sunnyvale.ca.gov.

HEALTH & EDUCATION

INFORMATION

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that
water peses a health risk. More information about contaminants
and potential health effects can be obtained by calling the USEPA
Safe Drinking Water Hotfine.

Some peaple may be more vulnerable to contaminants in drinking
water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persans
who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can

be particularly at risk from infections. These people should sesk
advice from their health care providers.

USEPA/Centers for Disease Control {CDC) guidelines

on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available
from the USEPA Safe Drinking Water Hotline.

USEPA Safe Drinking Water Hofline »
(80C) 426-4791

EPA Statement on Chromium-¢ ,
{Hexavalent Chromium) in Drinking Water

The preserice of chromium-6 i drinking water and its
potental health effects has been an issue of growing
concern acrgss the nation. There Is currently very fittls
evidence to suggest that chromiurmi-6 present in low
concentrations in drinking water can cause cancer of other
adverse health sffects in humans. To date,_only a few animal
dies have linked chromium-6 to canter. and orlly when
animals were given doses that were hundreds of fimes
greater than the safety standards for himan exposure.

In California, chicmium-6 Is regulated under the 50-pasts
 per billion (ppb} MCL for total chromitm. The Office of
Environmental Health Hazard Assessment (OEHHA) within
the California EPA is currently in the process of finalizinga
Public Health Goal (PHG! Level o1 502 vpb ThePHiGic e
level of drinking water contarninant at which adverse health |
 effects ere not expected to occur from a lifetime of exposure.

The EPA has issued 2 staternent on chromium-
as other informafion which can be foundat
waler eoa govidinkinforchromiumiinges
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Protecting your
water supply

To ensure that tap water is safe to drink. the U.S. Environmental Protection
Agency (USEFA} and the California Department of Public Heaith (CDPH)
prescribe regulations that imit the amount of certain contaminants in water
provided by public water systemns. CDPH regulations also establish limits for
contaminants in bottled water that provide the same protection for public health.

The sources of drinking water (both tap water and bottled water) include rivers,
lakes, ztreams. ponds, resenvairs, springs and wells. As water travels over

the surface of the land or through the ground, it dissolves naturally-occutring
minerzals and. in some casss. radioactiva material, and can pick up substances
resulting from the presence of animals or from human activity. Contaminants

that may b= present in source water include:

Microbial Contaminants such as viruses and bacteria. that may come
from sawage treatment plants. seplic systemns, agricultural livestock
operations and wildlife.

inorganic Contaminants suzh as salts and metals, that ¢an be nalurally-
oceurring of result from urban stormwater runoff, industrial or domestic
waztewater diecharges, il and gas production, mining or farming.
Pesticides and Herbicides that may come from a variety of sources
such as agriculure, urban stormwater runoff arn residential uses.

Organic Chemical Contaminants including synthetic and volatile
organic chemicals that are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban
stormvater runoff, agricultural application and septic systems.

Radicactive Contaminants that can be naturally-occurring or be the
result of oil and gas production and mining activities,

Pratection begins in the watersheds. Protecting the water supply is important to
ensure that water is safe from contamination and aesthetically pleasing for use.

Contamination requires treatment, which increases the cost to deliver water to
your tap, Here are ways that you can help protect our watershed:

Eliminate excess use of lawn and garden fertilizers and pesticides

Pick up after your pets

Take used motor oil and other recyclables to the SMaRT Station '®
Dispos= of pharmaceulicals &t any Sunnyvale fire station. Medications
should not to be flushed down drains or put in the garbage.

Dispose of cleansss. chemicals and paints at a Household Hazardous
Waste Drop-off Event

Volunteer in your community. The Creek Connections Action Group works
to protect the County's waterways. ¥isit cleanacresk oig.

Participate in public meetings and forums. It allows decision-makers to
hear your perzpective and you to be involved in protecting your water supply.

More information about disposal and recycling »

Calt (403) 730-7282,

SMaRT Station ®

461
Open daily. 8 am. to 5 p.m.. Tel: (408

Household Hazardous Waste Drop-off
164 Carl Roasl, Sunripvale. Qg
Exery 2rd Saturday, Bam. to 1 p.am,

Carl Road. Sunnysale, CA 94

Where your water comes from

The City of Sunnyvale has three different sources of drinking water supply: local groundwater, freated surface water from the Santa Clara Valley Water District
(SCVWD), and treated surface water from the San Francisco Public Utilities Commission (SFPUC}. There are pockets of Sunnyvale customers who receive

water from the California Water Service Company (Cal Water); questions regarding the source and delivery of water provided by Cal Water can be directed to
its local office at (650) 817-0152.

Local Groundwater

The City owns, cperates and
maintains eight deep wells. The
wells are usad to help supplement
the imported water supplies

during peak demands in the
summer months and emergency
situations. The City is always
working to increase flexibility in local
groundveater supplies, enhance
water quality, reduce operating
costs, and increage refiability.
Recent groundwater improvements
include water well connections,
electrical upgrades and installation
of an emergency generator,
Groundwater pumped from these
wells is taxed by SCVWD,

The City completed a Drinking
Water Source Assessment Program
(DWSAP) in January 2003 for

these groundwater sources. The
City’s groundwater sources are
considered most vulnerable o

contarnination by leaky underground

fuel tanks. dry cleaning chemicals,

sewer collection systems, old septic

systems, and machine shops.

SFPUC Supply

The City purchases a blend of Hetch
Hetchy water and treated water from
SFPUC to serve the northern part of
the City. Filtered water turbidity from
SFPUC met the standard of 0.3 NTU
or less, 95% of the fime.

The Hetch Hetchy Watershed
provides most of the SFPUC water
supply, supplemented by the
Alameda watershed. The major
water source ofiginates from spring
snowmelt flowing down the Tuslumne
Rivar and is stored in the Helch
Hetchy Reservoir. Since this water
source meets all federal and state
standards for watershed protection.
disinfection freatment practices,
bactericlogical quality monitoring.

The City's Drinking Waler Source Assessment Program »

To view the Citds DWSAP visit swap.
7510 te schexjule an appointment

ICURYS. trs;
wiew at 221 Commercial §

or calf (40%)
rest,

and operations. the State has
granted this watar source a filtration
exemption.

The Alameda Watershed spans more
than 35,000 acres in Alamedz and
Santa Clara Counties. Surface water

partner agencies, including the
National Park Service, to reduce or
eliminate contamination sources,
The SFPUC akso conducts sanitary
surveys of the local Alameda and
Peninsula watersheds every five
years. These surveys identified

from rainfall and runoff is coliected

in the Calaveras and $an Antonio
Reservoirs. Prior to distribution,

the water from these reservolrs is
treated. Flucridation, chioramination,
and corrosion control treatment are
pravided for the combined Hetch
Hetchy and treated water. Fluoride is
added to the naturally occurring level
to help protect against tooth decay in
consumers, The fiuorids levels in the
treated water are maintained within
arange of 0.8-1.5 mg/L as required
by COPH,

The 8FPUC aggressively protects

the natural water resourcss entrusted
toits care, lts annual Heich Hetchy
Watershed survey evaluates the
sanitary conditions, water quality,
potential contamination sources, and
the results of watershed management
activities by the SFPUC and its

wildlife and human activity as
potential contamination sources. The
reportz are available for review at the
CDPH San Francigco District office,

More information on SFPUC »

The City purchases treated surface
water frem SCVWD and delivers

it ta the southern portion of the
City. SCVWD imports more than
half of its supply from the South
Bay Aqueduct, Lake Del valle, and
San Luis Reservolr, which all draw
water from the Sacramento-San
Joaquin Delta Watershed. SCVWD
local surface water sources include
Andarsen and Calero Reservoirs,

SCVWD source waters are vulnerable

to potential contamination from a
variety of land use practices such
as agricultural and urban runoff.
recreational activities, fivestock

grazing, and residential and industrial

development. Imported sources are
vulnerable to wastewatsr freatment
plant discharges. seawater intrusion,
and wildfires in watershed areas.
Local sources are also vulnerable

o contamination from commercial
stables and historic mining practices.
No cantaminant asscoiated with any
of these activities has been detected
in SCVWD treated water. Water
treatment plants provide multiple

bartiers for physical removal and

disinfection of contaminants.

More information on SCYWD »
sl vl ¢

WATER CONSERVATION TIPS

SCVWD Water Conservation »

Hotline (108) 28

607 ext. 2554

The City works
cooperatively with our
water wholesalers to
provide residents with
advice, assistance, and
access to programs. The
following water-saving
tips are simple ways

10 conserve water both
indoors and out, and are
provided jointly by the City
and SCW/D.

Steps to Save Water Indoors

* Tum off the fauset while you
brush your teeth,

*  Take shorter showers, Yoy will
save 2.5 gallons of water each
minute.

*  Install water-efficient faucet
aerators and showerheads in
your kitchen and bathrooms,

+  Check toilets and faucets for
leaks. Running toilets can waste
two gaflons a minute while leaky
faucets can wasts thousands of
gallons.

+ Donotusethetoiletasa

wastebasket, Only toilet paper
goes in the toilet,

*  Onlywash full loads of laundry
and dishes.

*  Rinse fits and vegetables in
a pan instead of using running
water.

*  Keep a piicher of drinking water
in the refrigerater. Running tap
water to cool it off for drinking is
wasteful,

. Replace your old frontloading
clothes washer with a high-
efficiency model, For information
about rebates call the Water
Conservation Hotline,

*  [f your toilet uses more than
2.5 gallons per flush, replace
it with a high-efficiency toilet.
New modgds use 70 percant
less water, For information
about rebates calf the Water
Conservation Hotline,

Steps to Save Water Outdoors

Plant nativa or drought-toferant
plants that require less watering.
Native plants promote healthier
{ocal ecosystems.

Use a broom to sweep off
pavement. Using a hose to wash
sidewalks, driveways and patics
wastez money and water,

Apply organic mulch around
plents to reduce moisture
loss, keep weed-growth down,
and promote a healthier soil
ervironment.

Deep soak your fawn to ensure
moisture reaches the roots. Light
sprinkle watering evaporates
quickly and encourages shallow
root systems that need more
frequent watering.

Check for leaks in pipes, sprinkler
heads, and valves,

Water during cool paris of the
dax. Early morning is the bast
tirne since it helps prevent growth
of fungus.

Water your lawn onfy when

it needs it. You cantestit by
stepping on it and see it it springs
back up. if it does. it does not
nad watering.

Avoid watering on windy days.

Use drip irrigation in larger
gardens with weather bases
irigation conirol. For information
about rebates call the Water
Conservation Hotline,
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The City of Sup
cumprehensive water guality monitering
s Sity~owned wells
d from SFPUC amd
hat alt of our
ith
all regulatory criteria and that no maximum

progiram that encomya

ansd all water purchass
W0, This program ensures

custamers receive water that compli

contaminant lesals (MCLs) of maximum
contaminant lewel goals (MCLGs)

for regulated chemizals, bacteris,

or pullutants are exceeded.

In orcet to enaure water quality standards are met, drinking water samples are
collected daily throughout Sunnyvale and analyzed for a variety of regulated and
1 unregulated contaminantes. Samples are tested by the: City's cerifisd laberatory and

an indepsndent certifies labaratory using ths latest testing procedures and equipment.

‘e collest more samples than required by the COPH t provide you with the highest quality
of water at alf times. In addition, the City's wholesalers, SCWVD and SFPUC, condust their
e testing before delivering veater to the City. Buch messures Relp us to continue meefing
established water quality standards,

The table & the right shews the results of the distribution sysizm and source water analyses
constucte: by the City, SCYWD and SFPUC. Water quality data is greuped by weler scurce.
Lazt year wa conducted more than 20,000 tests for more than 20 parameters, We detested
anly 12 of these parameters, and rane were fzund at levels higher than COPH alflowss.

2nly the parameters detected are shown, Uther zonstituents were analyzed but are net isted
berause they were not detected, Additionally, unregulated parameters are shown 1o pinvide
#ou with supplemental informiation.

346404
Some data—althsugh reprasentative—
was collected prior t9 2611, as the , s e
CDPH reauires meniteiing for some g :
constituents les
“nce the C3

zenstituents ds nu vary frequently or v
signiticantly.

gt E NO=t2
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Important information

about your water quality

Fluoride

The BFPUC completed construction on
the new, system-wide fluoridation facility in
2005, Beginning November 2005, alf water
frsm the SFPLES Is flugsidated, Howewer,
the City's ciher whelesale water provider
SCYWD) has no plans to Hustidate 1ts
water, and the City doas not fluoridate well
viater, A2 a resull, some areas of Lunnyvale
receive flucridated watar, sther areas
receive non-fiucridales water, and same

Disinfection

Bunnysate residents should know that the
Sunryyvale systemn distributes waisr treated
wlh chleramine and well water that iz tested
but not treated, Chiorarine, a cormnbinatian
of ehlerine and ammaria, I1s more slable
than chierine and offers a number sf

health benefits, Chiuramirs jasts longer in

and producas lewer levels ol disinfention

areas receive a mixture of ff and
non-fluoricialed water. A map shawing the
diflerent arens is includes below. I you
would like more intsrmation please sentast
the City al (492) 720-7510.

lead

If present, elevated lesals of lead can
eause serious hwalth problems. espeacially
for pregnant women and young children,
Lead in drinking vealer is primarily frem
materials and compsnents associated
with sanvice linez and harme plumbing.
The City is respensitde for prosiding high
quality drinking water, bt canriot control
the variaty of materials used in plumbirsg
components. When yaur water has been
sitting for several hours, yau san minimize
the polential i ead e
Yaur tep for 50 seaonds
beiore using water for drinking or cooking. ¥
yeu are corcerned ataut lead in your water,
el may wash te have your water tested,
[nfermaticn on lead in drinking water,

testing methcds. and sleps you can take

to rinimize expesure is available trom the
Sale Deinki

At

Nitrste
Nt

ate lewsds rray risz quickly for short

s of time kecause of rainfalt or
agricultural activity. Nittate in drinking water
al levels above 4% me'Lis a health risk for
infants younger than six months of age.
Buch nitrate levels in drinking water can
interfere with the capacity of the infant’s.
blood to carry oxygen, resulting in serious
illness; symptoms include shortness of
breath and blueness of the skin, Nitrate
levels abave 45 mgfl. may alaz affest the
ability of the tlead t carry oxygen in other
individuals, such az pregnant women

and those with cerlain spenific enzyme
deficierizies, lf yau are caring fov aninfanl,
oF you ars pregnant. you should ask tor
advice from your health care pravider,

such as trit )
Hlate and federal regulations effective
January 2002 lewersd the allewable levs|
=t exposure to disinfection bypredusts. The

watet prowsled by SFPUC angt
disinfacted with chloraminez, which can
affect dialysis trestment. The City maintains
ivact with dialysis treatment senters

in the sersice area. Residenis en home
dialyss sheaild contact their phyaizians to
dincisss the impact on therr treatment. The
ific Renal Netwirk, at (415
807-2400, zan presdde more information
absut chloramines and dialysis, Fish and
aqustium weners sheuld check with their
lzzal pet sieres to make sure they are
using the surrect equipment bzt chizramine
remgoval of any concentiation,

Hardness

Hardness cnsists mainly of calcium and
magnesium salts, Although it does nat
p=se a health risk. it may b consideresd
undesirabls for other reas ome
benefits of water ssitening are redustions

in soap usage, longer life for weter healers
and a decrease in encrustation of pipas,
Zome disadzantages of water softening are
anincrease in sodium intake gepensiing
an kspe of water soltener useds, an incizase
in maintensnre/zenvicing requirements arst
potential adverse effects on sall-sensitive
plants and landszaping. To convert
haiziness frorvi ppm ts grains per galkon,
divide by 17.1. & hardnezs scale is pipvidsd
sv for your reference.




INFORMATION
CITY CONTACTS

City of Sunnyvale
456 West Olive Ave,
Sunnyvale, CA 94086
Tel: (408) 730-7415
TDD: (408} 730-7501
Fax: (408) 720-7286
sunnyvale.ca.gov

Hours of Operation:
8 am. to 5 p.m., M-F

Environmental Services
Department (Leaks, Breaks,
Water Quality Questions)
(408) 730-7400

Utility Division (Billing)
(408) 730-7400, Residential
{408) 730-7681, Commercial

Backflow and Cross-
Connection Control Program
(408) 730-7574

SCVWD Water Conservation
Hotline
(408} 630-2554

IMPORTANT CONTACT

SCVWD Poliution Hotline
(888) 510-5151 (24 Hours)

WEB RESOURCES

California Department
of Public Health
cdph.ca.gov

US Environmental
Protection Agency
water.epa.govi/drink

Department of
Water Resources
www. dwrwater.ca.gov

Emergency Preparedness
ready.gov
Bay Area Water Supply and

Conservation Agency
bawsca.org

American Water Works
Association

awwa.org

DrinkTap.org

TO GET INVOLVED

To provide input on decisions that affect drinking water quality,
you are welcome to speak on any issue specifically coming
before the City Council at a regularly scheduled council meeting.
You can alzo speak on any fopic you wish to bring to the
Council's attention during the "Public Comments” portion of the
meeting agenda. Alternatively, you can send a letter in advance of
a meeting.

City Council Meetings
City Hall Council Chambers
456 West Olive Ave.
Sunnyvale, CA 94086
Tuesdays, 7 p.m.

Alist of City Council meetings,
agenda items, and study issues
can be obtained by calling the
City Clerk's office or by visiting
our website.

(408) 730-7483
sunnyvale.ca.gov

HEALTH & EDUCATION

INFORMATION

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the USEPA
Safe Drinking Water Hotline.

Some people may be more vulnerable to contaminants in drink-
ing water than the general population. Immuno-compromised
persans, such as persons with cancer undergoing chematherapy;
persons who have undergone organ transplants; people with HIV/
AIDS or other immune systern disorders; some elderly; and infants
can be particularly at risk from infections. These people should
seek advice from their health care providers.

USEPA/Centers for Disease Control (CDC} guidelines

on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available
from the USEPA Zafe Drinking Water Hotline.

USEPA Safe Drinking Water Hofline »
{8030y 4z8-4791

EPA Stalement on Chromium-4
(Hexavalent Chromium) in Drinking Water

- The presence of chromitim-6 Iin drinking water and its
potential health effects has been an sstie of growing
concern across the nation. There is eurrently very little
eviderice to suggest that chromiurh~(-? present in low
concentrations in diinking water can cause cancer ot other
adverse health effects in humans. To date, enby a few animal
studies have linked chromium-6 to cancer, erd only when
animals were gi‘ven doses thatwere hundreds offimes.
greater than the safery standards for hurnan exposure.

In California, chromium-6 is regulated under the 50-parte
per billion (ppk) MCL for total chromium. The Office ot
Environmental Health Hazard Assessment (OEHHA] within
the California EPA has recently set the Public Health Geal
(PHG) Level of .02 ppb. The PHG 15 a level of drinking
water contaminant at which adverse health effects are not
sxpected to ocelir from afifetime of exposure.

The EPA has issUed a statemnent on chromium-6, as well
25 other information, which can bs found at.
watet spa govidiinkiinio/chiurouny
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Protecting your

water supply

To ensure that lap water is safe 1o drink, the U.S. Environmental Protection
Agency {USEPA) and the California Department of Public Health (COPH)
prescribz regulations that limit the amount of certain contaminants in water
provided by public water systems, CDPH tegulations also establish limits for
contaminants in bottled water that provide the same protection for public health.

The sousces of drinking water (both tap water and bottled water) include rivers,
iakes. streams. ponds. reservoirs, springs and wells. As water travels over

the surface of the land or through the ground, it dissolves naturally-oczurring
minerals and, in some cases, radicactive material, and can pick up substances
resulting from the presence of animals or from human activity. Contarminants that
may be present in source water include:

.

Microbial Contaminants such as viruses and bactsria, that may come
from sewags treatment plants, septic systems, agricultural livestock
operations and wildlife.

inorganic Contaminants such as salts and metals, that can be naturally-
accurring of result fram urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas praduction. mining or farming.

Pesticides and Herbicldes that may come from a variety of sources such
ax agriculturs, urban stormwater runoff and residential uses.

QOrganic Chemical Contaminants including synthetic and volatile organic
chemicals that are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban stormwater runoff,
agricuttural application and septic systems,

Radioactive Contaminants that can be naturally-occurring or be the
result of oil and gas production and mining activities,

Protection begins in the watersheds. Protecting the water supply is important to
ensure that water is safe from contamination and aesthetically pleasing for use.
Caontamination requires treatrent, which increases the cost to deliver water to
vour tap. Here are ways that you can help protect our watershed:

Eliminate excess use of kawn and garden fertilizers and pesticides

Pick up after your pets

Take used motor oil and other recyclables to the SMaRT Station &
Dispose of pharmaceuticals at any Sunnywale fire station, Madications
should not to be flushed dewn drains or put in the garbage.

Dispose of cleaners, chemicals and paints at a Household Hazardous
Waste Drop-off Event

Yoluntesr in your communitz. The Creek Connections Action Group works
to protest the County's waterways, Visit cleznacresh.ory.
Participate in public meetings and forums. It allows decision-makers to

hear your perspective and you 1o be invelved in protecting your water supply,

More information about disposal and recycling »

Call (408) 730-7262

SMaRT Station @

QOpen daily,

Household Hazardous Waste Drop-off
1%4 Carl Road.
Ewary Brol Saturday

Carl fx le. CA 24052

Tel: (408) 752-853

1. Sunreg
amte§

nrpvate, CA 4086
Zam. tolpm

Where your water comes from

The City of Sunnyvale has three different sources of drinking water supply: local groundwater, treated surface water from the Santa Clara Valley ‘Water District

(SCVWD), and treated surface water from the San Francisco Public Utilittes Commission (SFPUC). There are also pockets of Sunnyvale customers who
receive water from the California Water Service Company (Cal Water); questions regarding the source and delivery of water provided by Cal Water can be
directed to its local office at (650) 917-0152.

Local Groundwater

The City ewns, operates and
mairtains eight deep wells, The
wells are used to help supplemant
the imported water supplies

during peak demands in the
summer months and emergency
situations. The City is always
working to increase flexibifity in focal
groundwater supplies. enhance
water quality, reducs operating
costs. and increass reliability.
Recent groundwater improvements
include water well connections,
electrical upgrades and installation
of an emergency generator.
Groundwater pumped from these
wells is taxed by SCVWO,

The City completed a Drinking
“Water Source Assessment Program
{DWSAP) in January 2008 for

these groundwater sourcas. The
City's groundwater sources are
considered most vulnerable to

contamination by leaky underground

fuel tanks, dry cleaning chemicals,

sewer colfection systems, old septic

systems. and machine shops.

SFPUC Supply

The City purchases a blend of Hetch
Hetchy water and treated water from
SFPUC to zerve the northern part of
the city, Filtered water turbidity from

SFPUC met the standard of 0.3 NTU

or less, 95% of tha time.

The Hetch Hetchy Watershed
provides most of the SFPUC water
supply. supplemented by the
Alameda weatershed. The major
water source originates from spring

snowmelt flowing down the Tuclumne

River and is stored in the Hetch
Hetchy Reservoir, Since this water
source meets all federal and state

standards for watershed protection,

disinfection treatment practices,
bacteriological quality monitoring,

The City's Drinking Water Source Assessment Program b

Ta vies th
(408) 75

P visit gwa

e otk

intrs

o oreall

7510 to schestule an appointment to wiew it at 221 Commercial Street,

and operations, the State has
granted this water source a filtration
exemption.

The Alameda Watershed spans mare
than 35,000 acres in Alameda and
Santa Clara Counties. Surface water
from vainfalf and runoff is collected

in the Calaveras and San Antonio
Reservoirs. Prior to distribution,

the water from these reservoirs is
treated, Fluoridation, chioramination,
and corrosion control treatment are
provided for the combined Hetch
Hetchy and treated water. Fluoride

is added to the naturally occurring
level to help protect against teoth
decay in consumers, The average
fluoride levels in the treated water are
maintained within a range of 0.8-1.5
mgiL as required by CDPH.

The SFPUC actively protects the
water resourcas entrusted to its

care, lts annual update of the Hetch
Hetchy Watershed Sanitary Survey
evaluates the sanitary conditions,
water quality, potential contamination
seurces, and the results of watershed
management actiities with partner

agencies {such as the National Park

Bervice and US Forest Service),
The SFPUC also conducts sanitary

surveys every five years to detect and

track sanitary concerns for the Bay
Area watersheds and the approved

standby water sources in Early Intake

Watershed, which includes Cherry
Lake and Lake Eleanor, The latest
S-year surseys ware completed in
2011 for the period of 2006-2010.
These surveys identified wildlife,
stack. and human activities as
potential contamination sources.
They are available for review at the

CDPH San Francisco District office,

More information on SFPUC >
Hsit 4, org, or call
COPH (B10) 820-3474

SCY¥WD Supply

The City purchases treated surface
water from SCVWD and delivers

it to the southern portion of the
city, SCVWD imports more than
half of itz supply from the South
Bay Agueduct, Laks Del Valle, and
San Luis Reservolr, which all draw

water from the Sacramento-San
Joaquin Delta Watershed. SCVWD
focal surface water sources include
Anderson and Calero Reservoirs,
SCYWD source waters are vulnerable
to potential contamination from a
variety of land use prastices such

as agricultural and urban runoff,
recreational activities, livestock
grazing, and residential and industrial
development. Imported sources are
vulnerable to wastewater treatment
plant discharges, seawater intrusion,

and wildfires in watershed areas.
Local sources are also vulnerable

1o contamination from commercial
stables and historic mining practices.
No contaminant associated with any
of these activities has been detected
in SCYWD treated water. Water
trzatment plants provide multiple
barriers for physical removal and
disinfection of contaminants.

More information on SCYWD »
Misit wallepen

WATER CONSERVATION TIPS

Water Conservation Hofiine b
SCVWD (403 620.2554

The City works
cooperatively with our
water wholesalers to
provide residents with
advice, assistance, and
access to programs. The
following water-saving
tips are simple ways

to conserve water both
indoors and out, and are
provided jointly by the City
and SCYWD.

Steps to Save Water Indoors

*  Turn off the faucet white you
brush your teath,

+  Take shorter showers. You wil
save 2.5 gallons of water each
minute.

*  Install water-efficient faucet
aerators and showerheads in
your kitchen and bathrooms.

+  Check toflets and faucets for
teaks. Running toifets can waste
two gallons a minute while leaky
faucets «an wastz thousands of
gallons,

*  Donctusethetolletas a
wastebasket. Only loilet paper
goes in the toilet,

«  Onlywash full loads of laundry
and dishes.

*  Rinse fruits and vegetables in

a pan instead of using running

water.

Steps te Save Water Outdoors

*  Plant native o drought-tolerant
plants that regire kess watering.
Native plants promote healthier
tocal ecosystems.

+  Check for Jeaks in pipes. sprinkler
heads, and vabves.

+  Water during cool parts of the

*  Keep a pitcher of drinking water
in the refrigerator. Running tap
watsr to cool it off far drinking is
wasteful,

*  Replaca your old front-loading
clothes sasher with & high-
efficiency model. For information
about rebates call the Water
Conservation Hotline.

+ i your toilet uses more than
2.5 gallons per flush, replace
it with a high-efficiency toitet,
New models use 70 percent
less water. For infarmation
about rebates, calf the Water
Conservation Hotline.

Use abroom to sweep off
pavement. Using a hosa to wash
sidewalks, driveways and patios
wastes money and water,

Apply organic mulch around
plants to reduce moisture loss,
keep weed-growth down, and
promote a healthier sofl.

Dseply soak your [awn to ensure
moisture reaches the roots, Light
sprinke watering evaporates
quickly and encourages shallow
root systems that need more
frequent watering.

day. Early morming is the best
time because it helps prevent
growth of fungus.

Water your lawn only when it
ne=ds it. If the grass springs back
up affer stepping un it, it does not
need watering.

Avoid watering on windy days.

Use drip irrigation in larger
gardens with weather-based
iigation control, For information
about rebates calt the Water
Conservation Hotline,
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WATER QUALITY TEST RESULTS

The City of Sunneralz has instituted a
monitering

pregram that encom,
and all water purchased from
WO, This program ensures that alt of our

cuSiomers recatva weater that complies with
all regulatary sriteria and that no maximum

centaminant lewzls (MCLa! or maximum
centaminant level goals (MCLGs)
for regulated chemival

or pollutants aie ezcee:

In order b ensure water quality siandarsds are mst, drinking water samples are
sollecisd daily throughout Sunnyvale and analyzed for a wariety of regulated and
unregulated contaminants. Samples are testerd by the Tity'e centified lsboratory and

an indepzndent cartifies] laboratery using the latest festing procsdures and equipment,
W collect more samples than required by the COPH to pravide you #ith the highest quality
wf water at alt times. |n addition, the City's whelesalers, SCVD and SFPUZ, cons
som teting before dalivering water to the City. Such measures help us to continue meeting
esteblished water quality standards.

The table iz the right shows the resulis of the distributicn systern and sourcs waler analyses
conducted by lhe City, SCWWD and SFPUC, Water quality data are greuped by waler source,
Last year we conducted more than 20,000 tesis for more than 80 pararrsters. We detected
only 14 =f these parameters, and nona were found! at levels higher than CDPH allows,

Crily the parameters detected are shown, Dther constituents ware analyzed but are not listed
becauss they ware net detected, Additiznally, unregulate: paramsters are shown to preside
you with supplmental informatian,

Some data—although represantative—
were collected prior 1 2012, & the
CUPH requires reenituning for some
constituentz less than ence per year
since the concentrations of these
canstituents do ot sary frequently or

HIMARY DRINKING WATER STANDARDS (PUBLIC HEALTH RELATED STANDAHDS)
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Flucride

Currently. all water from the SFPUC is
fluoridated while water from the City's
other wholesale water pravider (SCVWD)
is nes, The City alao doss not flucridate
result. some areas of
i fluoridated water, other
areas receive ron-flucridated water, and
#ome areas receive a mixiure of kath, A
map showing the areas is found belew.
According to the Centers for Disease
Control and Pravention, if a child under
the age of six months is exclusively
infant formula
with fluoridated water, there may be an
increased chance of dental fiuorosis.
Consult your child’s health care provider
for more information,

Lead

if present, elevated levels of lead can
causa sericys health problems, especially
for pregnant wamen and young childran,
Lead in <rinking water iz primarily from

Important information
about your water quality

Disinfection

Sunnysale residents shoutd kncw that the
Suneiyvale systemn distributes watar reated
wth chisramine ard well water that is tested
but it ireatssl, Shizramine, a cembination
of chizrne and ammenia, 5 ricre stable
than shtarine and ffers a number of

health benefits, Chleramine fasts fonger in
waler to provide miore proteciion againgt
pathsgens such as tacteria and +ruses.
and preduces [ewver levels of disinfestion
Evpresducts such as ihalemethanes,

Fate and federal regulations effectve
January 2042 lewered the allowable jewst
of expesure 1 disinfection bypreducts. The
water proaded by 8FPUC and BCYWD is
disinfected with chieramines, which can
affect dialysiz treatment. The Cily maintains
rontact with diatysis teaiment centers
inthe 2arvize area, Residents on home
diatysis should contast their phiysicians to
dizcuss the impac! on their tresiment. The
Western Paciliz Penal Nebaork, at {415)
897-240D, can provide mare information

materials and e ass

with zer=a fines and home plurmbing.

The City is responsible for presiding high
quality drinking water, but zannoi control
the wariety ¢f materials used in plumbing
campanents, When yaur sater has been
sitting for seweral bours, you can minimize
the geential for lead expasure by fiushing
your tap for 25 sezonds to two minutes
talure using water for drinking or caoking. if
¥ou are zoncerned about les in your water,
you may wish 1o have your water tested.
lead in drinking water,
testing metheds, and steps you can lake

to minimize expasure is available from the
Zate Drinking Water Holline or at

i RS
Nitrate

Nitrate in drinking watar at ksvels above 45
mg/Lis a health risk for infanls younger
than six menths of age, Such nitrate

lewels in drinking water can interlere

with the capacity of the infant's blesd to
carry taygen, rasulting in serisus flness;
symptoms include shortness »f breath and
blueness ¢f the skin, Nitrate Jevels above
45 mgiL may also affect the ability of the
blzd to carry exygen in other indisiduale.
such as pragnant women and those with
certain spacific enzyme deficiencies, If sy
are caring for an iniant, of you are pregrant.
you sheuld ask for advize from your health
care provider.

i
%

-~ SEVWD

}

about ct ines and dialysis, Fish and
aquarium ceners should chesk with their
pet stores 10 make sure they are
using the carrect enuipment far chisramine
rerneral ¢f any concentration.

Hardness

“Water hardness is determined mainly by
the presance of calcium and magnesium
salts. Although hard =ater does nat

pase a health risk. it may be zonsideres
undesirable for sther reasons, Some
benefits of watar softening are reductions
in a0ap usage, fonger life for watar heaters.
ang a decrease in enciusiation of pipes.
Bome disadvantagss «f water saftening are
an increase in sedium intake fdepanding
on type of water saftener Leed), an
increass in maintenance and senicing
requirements arwd potentinl adverse elfects
on zalt-sensilive plants and landscaping. T
coriart hardnesz from ppm te grains par
gallon, dride by 17.1. A hardnass scale is
previded belesw for your reference.

Haraness | Srainsipar
ification = Gallan

Neri-floridated




